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Oo0nMe moJIoKeHus

Pernament mnpenoctaBnenust yciuyr cBsizu OOO «/HopMalMOHHBIE CUCTEMBI» (nanee -
Pernament) paspaboran B coorBercTBUH ¢ D3 «O cBsazm», @3 «O 3amure mpaB moTpeOUTEICH,
«[IpaBuiaMu oka3aHusl YCIyT CBSI3W MO Iepenade JaHHBIX» (yTB. moctaHoBieHueM I[IpaButenscrBa PO
or 23.01.2006r. Ne32), «lIpaBunmamu okazaHUsl TeIEeMAaTHUYECKUX YCIyr» (yTB. MOCTaHOBJICHUEM
IIpaButenscTBa PO ot 10.09.2007r. Ne575), "IlpaBunamu okazanust yciyr TenedoHHoM cBs3u" (YTB.
nocranoBieHreM [lpaBurensctea PO 09.12.2014r. N 1342), "[IpaBunaMu oka3zaHHsS yCIyr CBSI3U JUIS
Heneil TeneBU3NOHHOTO BemaHus W (win) paguoBemanusa” (yTB. mocTaHoBieHueM [IpaBurenbctBa PO
22.12.2006r. N 785), Ha OCHOBaHHMHU JHUIECH3MH MHHUCTEPCTBA CBSI3M U MAacCOBBIX KOMMYHHKAIIWH,
BbITaHHBIX OmepaTopy.

PermamenT perynupyer ortHomeHus Mexny Mcmomautenem (OmnepaTtopoM) W 3aka3dyuKkaMu
(AGonentamu):  GU3MYECKUMH  JIMIAMH,  OPHIMYCCKUMH  JHIAMH W HHIWBHIYaJbHBIMH
MPEIMPUHAMATEISIMA, W COACPKUT IIOJIOKEHUST 00sA3aTeNbHBIE /IS CTOPOH NpPHU HUCHOIHEHHH WMHU
JloroBopa 0 mpeaoCTaBICHNH YCIIYT CBS3H.

1. TepmuHbI U onpeaesIeHUs

AOoHeHT (3aKa34MK) — TIOJB30BATENh YCIYTaMHU CBSI3U, C KOTOPHIM 3aKJIIOYEH JOTOBOpP 00 OKa3aHWH
YCIIYT CBSI3U IPH BBIACICHUH VIS ATUX LeJIel YHUKAJIbHOTO KOAA UACHTH()UKALHH.

AOOHEHTCKAsl JIMHUS — JIMHUA CBS3U, COCAMHSIOIAS IOJIb30BaTENIbCKOE (OKOHEYHOE) 000pYyAOBaHHE C
y310M cBsizu Oneparopa.

AOoHeHTCKHH MHTepelic - TEXHUKO-TEXHOJIOTHIECKHE IMapaMeTpbl (PU3UIECKUX IeTIel, COeTMHSIONIIX
CpPEZCTBA CBSI3H C IOJIb30BATEIbCKUM (OKOHEYHBIM) 000pYyIOBAaHUEM.

AOOHEHTCKHIi HOMEpP - HOMEp, OJHO3HAYHO OMNpeAeTSIONHi (MISHTHPUIHPYIOMUH) OKOHEUHBIN
3JIEMEHT CETH CBS3H.

AOoHeHTCKas TJaTa, AOOHEHTCKAs MJaTa 3a MOJJepKaHue JUHUU CBA3M — 3TO (PUKCUPOBAHHBIN
pasMep IulaTeka 3akazyhKa 3a OIpPEIeNICHHbIM (pacyeTHBIA) MEpHOo, SBISIOIIUICS IMTOCTOSIHHON
BEJIMYMHOW, HE3aBUCAIINN OT 00beMa (PaKTHUECKH MOTYYEHHBIX YCIYT CBS3H.

AQOHEHTCKMIT TEPMUHAJ - TI0JIB30BaTENBCKOE (OKOHEUHOE) 000pYI0BaHNE, UCTIONB3YeMOe a0OHEHTOM U
(nn) MoNBb30BaTENEeM IS OKIFOYCHHUS K Y31y CBSI3U C MIOMOIILI0 a0OHEHTCKOM JINHUH.

Busnnnnrosas cucrema (aBromatusnpoBanHasi cucreMa ECC) — ceprudunpoBaHHbIii IporpaMMHO-
anmapatHelii koMruieke Ormeparopa, NpeAHa3HAYEHHBIH i peructpanuud u ydéra aboneHTtoB Cerw,
yuéra 00b€Ma M HOMEHKJIATYPhl OKa3aHHBIX yCIYT W pacuéTa MX CTOMMOCTH, Y4€Ta CyMM IUIaTeXed u
KOHTPOJIS 32 OIJIATON yCIIyT.

Bpenonocnoe mporpaMMHoe obGecmedeHHWe - TPOrpaMMHOE OOeCIeueHHe, IeJICHANPaBICHHO
NPUBOJIsTIeEe K HAPYIICHHIO 3aKOHHBIX TpaB a0OHEeHTa ¥ (WJIM) MOJNB30BaTellsi, B TOM 4Hcle K cOopy,
00paboTKe WM mepeaade ¢ aOOHEHTCKOro TepMHuHana uH(opManuu 0e3 coriacus aboHeHTa U (HIIK)
0JIb30BATEIS, JIN00 K yXYIIICHHUIO TapaMeTpoB (PYHKIIHOHUPOBAHUS a0OHEHTCKOTO TePMHUHAJIA MJIH CETH
CBSI3H.

JoroBop Ha okxa3zanue ycayr (HoroBop) — cornamenme Mexnay OrmepatopoM u  AOOHEHTOM
(Croponammn) 00 OKa3aHWH BEIOPAHHBIX AOOHEHTOM Y CIIYT CBSI3H.
JluneBoii cuer AOOHeHTa - aHATUTHYCCKUN pETHCTp B cucteMe ydera Omepartopa CBs3W,

Hpe}IHa3Ha‘IeHHBII71 IJId OTPpAXKCHUA o0beEMa OKa3aHHBIX yciyr, onepaunﬁ 10 NOCTYIUICHUIO ACHEKHBIX
cpenctB Omeparopy CBsI3M, a TakKe WX CHHCAHWE B CYET OIUIATHl NMPU MOTPEOJIEHWH YCIYT CBS3U
AOoHEHTOM.

Oneparop (Mcnoanutenb) — CropoHa [loroBopa, mpemocTaBisronas YCIyrd CBS3M Ha OCHOBAHHH
BBIIAHHBIX €i MulieH3ui MUHHUCTEPCTBA CBA3H U MACCOBBIX KOMMYHUKAIIUH.

IakeT ycayr (makeTHoe NMPeAT0KeHNe) - TO KOMIUIEKC U3 NBYyX (HTEpHET U TENCBUACHUE) WK TPEX
(Unutepuer, TeneBuacHWe © TeneoOHUS) yCOyr, TpH MOIKIIOYCHHH KOTOpPOro AOOHEHTY
MPEIOCTABIISETCS CKHUJIKA Ha 00CITy)KUBaHUE.
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IIpenocraBiienne J0ocTyna K CeTH CBSI3M - COBOKYITHOCTH JACHCTBHI omeparopa no (GOopMHPOBaHHUIO
A0OHEHTCKOW JTMHUM M TIOAKIIIOYECHHUIO C €€ TIOMOIIBIO MOJIb30BATENBCKOT0 (OKOHEUHOT0) 000pyI0BaHHUS
K y3lIy CBS3M WM OO0ECHEUCHHIO BO3MOXXHOCTH MOIKIIOYEHHS K CETH CBSI3U IOJIb30BATEIHCKOTO
(okoHEYHOTO) 000PYIOBAaHUS C UCIOJIB30BAaHUEM TeNe(QOHHOIO COCAMHEHHS WM COSAWHEHHUS MO0 MHOU
CeTH B LIENAX 0OecreueHns BO3SMOKHOCTH OKa3aHHsI A0OHEHTY YCIIYT CBSI3H.

IlepconanbHasi cTpanuna craTucTUKM AOoHeHTa (J/IMyHbIA KaOUHET) — JHMYHAs CTPAaHUIIA
cratucTryeckoil nHpopmarmu AGoHeHTa, pasmenienHas B Ceru mo cebuike Stat.profintel.ru, moctyn nHa
KOTOPYIO BO3MOKEH C MCIIOJIb30BAHUEM CETEBBIX PEKBU3UTOB AOCTYIIA.

Ipeiickypant (Ilonoxkenue o Tapm¢ax) - cCHCTEMATH3UPOBaHHBIH mNepedeHbp Ycayr Omeparopa u
[IEHOBBIX YCIIOBHM, pa3MeIleHHbIN Ha oduansHoM caiite Oneparopa.

PacuerHblii mepuon (pacueTHbIi Mecsil) - KaJICHAAPHBIN MECAIl, B KOTOPOM OBLTH OKa3aHbI YCIYTH.
Caiit Onepatopa — odpunmansHas ctpanumna Omepartopa, 3aperuCTpHpPOBaHHAs B KAa4eCTBE CPENCTBA
MaccoBoii nHpopMaruu, pasmeniaemast B Cetu mo axpecy Www.profintel.ru.

CereBble PeKBU3MTBHI AOCTYNA - YHHUKaJbHbIE MIOCHTHU(QUKAUMOHHBIE aTpuOyThl 111 paboTsl B CetH
CBSI3U.

Cetnb onepatopa (Cetb cBsi3u, CeTb) - CeTh CBSI3U OOIIETO IMONB30BAaHUS, KOTOpas MpeIHA3HAYCHA NI
BO3ME3IHOTO OKa3aHUs yCIyr cBA3U AOOHEHTY M IpeAcTaBiIsieT co00H KOMIUIEKC B3aUMOACHUCTBYIOIINX
CeTe AIEeKTPOCBSI3N, 10 MPHEMY, 00pabdOoTKe, XPAaHEHHUIO U TIepeIavll COOOIICHUH.

TexHnyeckasi BO3MOKHOCTb NPeJOCTABJEHUs AOCTYNa K CETH CBA3M - OJHOBPEMEHHOE HalU4uue
HE3a/1€iCTBOBAHHON MOHTUPOBAHHON €MKOCTH Y3JIa CBSI3H, B 30HE JEUCTBHS KOTOPOIO 3alpallllBACTCS
NOJKITIOUCHHUE TI0Jb30BATENbCKOI0 (OKOHEYHOro) 00OpYIOBaHMS K CETH CBSI3U, U HE3aIeHCTBOBAHHBIX
JUHUN CBSI3H, MO3BOJLSIIOMMX CGOPMHUPOBATH A0OHEHTCKYIO JHMHHUIO CBA3M MEXIY Y3JIOM CBS3U H
M0JI30BATENILCKUM (OKOHEYHBIM) 000PYAOBAaHHUEM.

Tapu¢ublii MJIaH - COBOKYNHOCTb LEHOBBIX YCIIOBHH W HapaMeTpOB YCIYTH, Ha KOTOPBIX ONEPaTop
CBSI3U IpeIaraeT MoJIb30BaThCsl OJHOM 100 HECKOIBKUMH YCIIyTaMH CBSI3H.

¥Y3eJ1 ¢BA3U — CPEACTBA CBA3H, BHIIOIHAIOLINE (YHKLIUH CUCTEM KOMMYTALHH.

Yeayra cesizm (Ycenyra) — BoliOpaHHass AOOHEHTOM yCiIyra WM KOMIUIEKC YCIIYT, KOTOPBIE€ MOTYT
BKJIIOYATh B ce0s1 JOCTYM K ceTH MHTEpHET, 1OCTYyI K CeTH MECTHON Tene()OHHOW CBSI3H, HOCTYII K CETH
CBA3M oOIepaTopa(oB) CBS3M, OKAa3bIBAIOLIETO(MX) YCIYTH MEXAYTOPOAHONM W MEXIyHapOIaHOM
Tene()OHHOW CBSI3M ABTOMATHYECKHM CIOCOOOM, TenmeBuaeHue (TpaHciusaiuio TB-mporpamm), web -
YCIIyTH | WHBIE YCIYTH, KOTOPBIE BIIpaBe MpenocTasisaTs Onepatop.

2. Onucanue YCUIYI 1 TEXHUIECKHUE MTOKA3aTEC/IN.

2.1. TloaknroueHre aOOHEHTCKOro TepMHHaa (KOMIIbIOTEpa 3aKa3uuka) K IHOPTY COOPYKCHHS CBS3U
Ucnonautens ocymecrrisercs o narepdeticy Ethernet 10/100 Base-T.
2.2. Ckopocth noctyna kK cetn VcmomHuTens (mojioca MpoOIycKaHus JHHUM) cocramiseT jao 10/100
Mowur/c. CkopocTh goctyrna kK cetd MIHTepHET 3aBUCUT HE TOJIBKO OT TEXHHUYECKHX OCOOCHHOCTEH yCIIyTH,
HO W OT JCWCTBUI HMHBIX ONEPATOPOB CBSI3M, W JIMIl, YIPABJIAIONIMX CETMEHTaMH ceTu MHTepHer, He
npuHaUIexamux McrnomHurento, a TakkKe OT TEXHUYECKUX XapaKTePUCTUK TOAKIIOYCHUS, MaplpyTa 1
TEKymel 3arpy3kd KaHaloB. Bce mapameTpsl SBISIFOTCS TEPEMEHHBIMA W HE TapaHTHPYIOTCS
Hcnonnurenem 3a npejenamu CBOEH CeTH.
2.3. criomHuTeNb 0Ka3bIBACT YCIIYTH CBSI3H C MCIIOIB30BAHUEM KOMMYTAIIMOHHOT'O O0OPY/IOBAHMUS CBSI3H.
2.4. llonkmoueHue k cetd IHTEpHET ¢ BBIJCIEHUEM cTaTHueckoro IP-anpeca.
2.5. Pabora AOGOHEHTa B CETH BO3MOXKHA TOJBKO ¢ ceTeBbIMH pekBm3utamu (IP-aapec, morun, mapons),
BeigaHHbiMu  Wcmomautenem. [lo waummatmBe AOGoHeHTa |P-ampec wW3MEHEHHWIO HE TOMJICHKUT.
CaMoBOJIBHOE U3MEHEHHE, 100aBIEHUE CETEBbIX PEKBU3UTOB HE JOILYCKAIOTCS.
2.6. Cpok mpoBeZieHUs] PEMOHTHBIX (BOCCTAHOBHUTENBHBIX) paboT cocTaBiseT He Oojee 5 (IATH) pabounx
OHEeW 1yis aOOHEeHTOB — (usuyeckux Juy U He Oonee 2 (AByX) paboumx aHeidl ans aOOHEHTOB —
IOPUINYECKUX JIMI], 338 UCKIIOUEHUEM CPOKa PEMOHTHBIX PaloT, eClii HepaboTOCIIOCOOHOCTh CETH CBSI3U
WcnonauTens: BeI3BaHA TPO3aMU M/MIM MHBIMU CTHUXHWHBIMU O€ICTBUSMH, BaHAAJIM3MOM, BBEJCHHEM B
3


http://pandia.ru/text/category/remontnie_raboti/

nrcuc

MHPOPMaLMNOHHbBIE CUCTEMbI

JICHICTBHE 3aKOHOJATENIbHBIX, HOPMAaTHUBHBIX aKTOB, BBEJEHHME B JACHCTBHE aKTOB TOCYIapCTBEHHBIX
opraHoB (B TOM 4HCJE OPraHOB MECTHOTO caMmoymnpasieHus). JlelicTBue HENpeosoTuMON CHIIBI
OTOJIBUTAET HMCIIONHEHUE O00s3aTelbCTB HA CPOK, B TEUEHHE KOTOPOTO MMEET MECTO Takoe JeiCTBUE.
Cpoku ycTpaHEHMsI HEUCIIPABHOCTEH COXPAHSIOT CBOIO CHIIy MPHU OTCYTCTBHU HPEIMATCTBUI CO CTOPOHBI
TPETHUX JINIL.

2.7. Ecnu yenyru oka3eiBatoTcsl MicroHUTENEM ¢ MPUBJICYEHUEM CETEBBIX PECYPCOB APYTOro omeparopa
CBSI3U (Hanee — CTOPOHHUH OINEpaTop), W HEBO3MOXKHOCTh OKa3aHWsl YCIyr (HeoKazaHHe YCIyT,
yXyIIIeHUE KauecTBa OKa3aHUsl yCIIyT) BbI3BaHAa OTKA30M TEXHUYECKUX CpeAcTB (kabens, 00opynoBaHus
CBSI3M) TaKOr'0 CTOPOHHETO OIMEeparopa, TO CPOK MPOBEAECHHS PEMOHTHBIX (BOCCTAHOBHTENBHBIX) PadOT
HcnonHuTens yBeIMYMBAETCS Ha CPOK YCTPAHEHUS HEHMCIPABHOCTEH CTOPOHHHM ONEpaToOpoM B
COOTBETCTBHHU C YCTAHOBJICHHBIM JJIsI HCIIPABJICHUS TAKUX HEMCIIPABHOCTEH HOPMATHUBOM.

2.8. HcnonHutenb peKOMEHAYET 3aKa3uuKy MPOBOJIUTH CIEAYIOLIUE MEphl, KOTOpBIE 3alIUTAT
o0opynoBaHue 3aKa3ulKa OT XHMIICHUS CETEBBIX PEKBU3UTOB:

- PerynsapHo nmpoBOIUTH CKaHMPOBAHHME MAMATH U 3alIOMUHAIOIIUX YCTPOHUCTB (>kecTkue nucku, flash-
HaKONMUTENM M JAp.) Ha [peaMeT OOHApYXEHHS W YCTPaHEHHS BPEAOHOCHOIO HPOrpaMMHOIO
obecreyeHus;

- Ilpu wucnone3oBanuu IP-YITATC (Asterisk, FreePBX, D-Link DVX7090 u mp.) ucrosis30BaTh
TOJIBKO CJIOKHBIE W AJMHHBIE MApOiM Ul YYETHBIX 3aliced User-areHToB (IIOJb30BaTesiel) W A
JOCTyIa K CUCTEME YIPABJICHHUs HAaCTPOHKaMH 000pyI0BaHMUS;

- He coxpaHsth napoiu u JOTHHBI HA KOMIIBIOTEPAX WIM HHOM 000pYIOBaHHH.

2.9. 3aka3yMK TpH MOAKIIOYCHUH H/WIM HACTpOliKe 00OpymOBaHHs 00s3yeTcsi 00CCIICUUTh HAIUYHC
anekrporntanuss 220B mepeMeHHOro TOKa K OOOpPYNOBaHHWIO dYepe3 CrIAXHBAIOIMINE (QHIBTPHI
3JIEKTPOIUTAHHUS.

2.10. OGopynoBanue npenocTaBisercsi AOOHEHTYy B MOMEHT IOINHCAHUS AKTa NpHeMa-iepesadd
OO6opynoBaHus Ha yCIOBUAX, IPEAYCMOTPEHHBIX JlOTOBOPOM, KOTOpBIE B TOM YHCJIE MOTYT BKIIIOYATh B
ceOst:

2.10.1. TIlepemauy B coOcTBeHHOCTh (Kymisi-ponaxa). OOopydoBaHHE MOXXET OBITH IEpeJaHo
OmneparopoM B cOOCTBEHHOCTb AOOHEHTY Ha YCJIOBUSX E€IUHOBPEMEHHOTO IUIATEXa, PACCPOUKH HIIU
OTCPOUKH ILIaTEXka.

2.10.2. [lepenauy B apeHy.

2.11.3. Tlepenauy 6e3 B3MMaHUs OTJICIILHOW apeHIHOW IMJIaThl 32 CUET BKIIOUEHUs apeHIHOTO ILIaTeXa B
Tapu@ Ha yCIYTH CBSI3U HA MEPHOJ TIPEOCTABICHUS Y CITYT.

2.11. TIpoOmKUTETBHOCTD TeJIE(POHHOTO COSANHEHHSI OTCUMTHIBAETCS C MEPBOM CEKYHIIBI TOCIIE OTBETA
BBI3BIBAEMOTO 00OPY/IOBaHUS JI0 MOMEHTa OTOOSI BBI3BIBAIOIIETO HMJIM BBI3BIBAEMOTO 00OPYIOBAHUS HIIH
000py10BaHMS, 3aMEHSIOIIETO MOJIB30BaTENs B €ro oTcyTcTBHe. K TakoMy 000pyIOBaHHMIO OTHOCHTCS:
TeneOoHHBINH MoieM, paKCHUMHUIILHBIHN armmapat, 000pyJ0oBaHKie ¢ PYHKIHUEH aBTOOTBETUNKA, Tele()OHHBIH
anmapar ¢ QyHKIUEH onpeieuTeNss HoMepa, YUpekaeHdeckas TeneoHHas CTaHIUs, TaKCcOoPOH, UHOE
000py10BaHKe, 3aMEHSIOIIEe M0JIb30BaTeNs B €r0 OTCYTCTBHE M 0OecreunBaronee (MM NMATHPYIOIIEE)
oOMeH HHpOpMaITHEH.

3. [IpaBa n 00513aHHOCTH CTOPOH

3.1. OoszannocTu Ucnoanurens
3.1.1. Hcnonuutenb o00s3yercs chOpMUPOBATH A0OHEHTCKYIO JIMHHIO OT COOPYXKEHHUS CBSI3U
WcnonauTens 1o abOHEHTCKOTO TepMHUHAIA (KOMITbIOTepa 3aKazunka) sl TesIel TpeIoCTaBIeHUsS Y CIIyT
CBA3M, HACTPOWTH MporpamMMHOe oOecredeHue A TOJIy4YeHHs YCIyr CBA3M 1O IIeHe, yKa3zaHHOU
JIOTOBOpPE, B COOTBETCTBUM C JIEHCTBYIONIMM 3aKOHOAATEIHCTBOM, YCJIOBHSAMH [OTOBOpa, a TaKke
uMerIUMHcs y ciomHUTeNs TUIEH3USIMU.
3.1.2. Hcnonmuurtenb o0s3yeTcsl OKa3blBaTh 3aKa3ulKy YCIyTW cBs3u 24 yaca B CyTKH, 7/ JHEH B
Henenmo, B 00bEMe, HeoOXoauMoM 3aKa3uuKy, 3a HCKIIOYCHHEM MEepephiBOB HAa IPOBEACHHE
peTIaMeHTHBIX, MPOPUIAKTHYECKIX 1 PEMOHTHBIX PadoT.
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3.1.3. UcnonHuTens 00s3yeTcs OnepaTuBHO B TEUCHNE YCTAHOBICHHOTO HACTOSAIINM PermaMeHToM cpoka
YCTPaHSATh HEUCTIPABHOCTH, MPETSATCTBYIOIINE MOJIb30BAHUIO Y CIIyTaMHu.

3.1.4. Ucnonuurtens obs3yeTcss u3Beniath AOOHeHTa 00 M3MeHeHHH 1eHOBBIX ycnoBuil (Tapudos) He
menee deM 3a 10 (Hecats) aHel mo BBeleHHsT HOBBIX TapudoB, eciy HWHOE HE NPELyCMOTPEHO
JEHCTBYIONINM 3aKOHOAATEILCTBOM.

3.1.5. Ucnonnutens 00s3yeTcs OMOBemlaTh 3aka3unka O I[UIAHUPYEMBIX pETJIaMEHTHBIX H
npoUIaKTHYECKUX PadoTax Jr0OBIM TOCTYMHBIM Aiisi VicmonHuTens crnocoboMm (Ha opUIMaIbHOM caiTe
Ucnonnaurens www.profintel.ru, B oduce KOMnaHuH, M0 3IEKTPOHHOH MOUTE, CMC-OMOBELICHHUE).

3.1.6. Hcnonnutens o0sA3yeTcss He pas[amarh o0yl uacTHyro HH(MOpMaiuio 3aka3uuka, He
IPENOCTaBIATh JOCTYl K OTOM uHGOpMAmMM TPEeTbUM JIMIAM 32 HCKIIOYCHHEM  CIIydaes,
HPETyCMOTPEHHBIX AEHCTBYIOINM 3aKOHOIATEIECTBOM.

3.1.7. UcionauTens 00s13yeTcst 00ecieunTh COOI0eHHEe TaltHbI Tere(hOHHBIX MeperoBopoB. CBeneHMs O
nepenaBaeMbIX MO CETSM CBSI3H TENC(OHHBIX IEPErOBOPaX MOTYT MPEIOCTABIATHCS TOJIBKO 3aKa3dHUKy
WU €0 YIIOJTHOMOYEHHOMY TIPEJICTaBUTEIIO0, €CJIM HHOE HE MPELyCMOTPEHO (eaepaabHbIMI 3aKOHAMH.
3.1.8. cnionmauTens 00s3yeTCs M0 MICEMEHHOMY 3asBJICHUI0 3aKa3zdyrka 0e3 pacTOpKEeHHsI JOTOBOpa:

- IPUOCTAHOBUTH OKa3aHue yciyr. [Ipu 3Tom ¢ 3aka3umka B3MMaeTCs IUIaTa 3a BECh NMEPUOJ, YKa3aHHBIH
B 3asIBJICHUH, B COOTBETCTBHH C YCTAHOBJICHHBIM ISl TAKUX CIy4aeB Tapr(oM.

- TMPUOCTAaHOBHUTH OKa3aHWE YCIyr B clydae cIayun B HaeM (TomHaeM), apeHay (cybOapeHnmy)
TeneOHN3NPOBAHHOTO MOMELICHUS, Ha CPOK JEHCTBHS COOTBETCTBYIOIIMX TOroBOpoB. C HaHMMAaTelIeM
(mogHaHMMAaTeNeM), apeHAaTOpoM (CyOapeHIaTopoM) IOMEIIEHHS MOKET OBITh 3aKIIFOYeH JOTOBOp Ha
CPOK JIEHCTBUS JOTOBOpA HaiiMa (IToxHaiMa), apeHbl (CyOapeHabl) C BBIIEICHUEM IS 3THX IeNel TOTo
e aDOHEHTCKOTO HOMepa, 4TO OBLIT BBIJEIICH MPH 3aKITI0YEHIH IPHOCTAHABINBAEMOTO IOTOBOPA.

3.2. O0s3aHHOCTH 3aKa3uyMKa

3.2.1. 3akazuMk 00s3yeTcss BHOCHTBH IUIATy 33 OKa3aHHbBIE €My YCIYIH B COOTBETCTBHU C LICHOBBIMHU
ycnoBusimMH, 3adukcupoBanHbIMU CtopoHamu B Jorosope u Ilonoxxennu o Tapudax, B 1oJHOM o0beMe U
B OIIpeIeJICHHbIE HACTOSIIMM PernaMeHToM nopsiake U CPOKH.

3.2.2. 3aka3umKk 00s3yeTcs NpPEIOCTaBUTh JOCTYNl Ha CBOIO TEPPUTOPHI0O HpPU HEOOXOANMOCTH
npoBesieHHs paboT, B TOM YHCie 00ECIeUnTh JOCTYN K 00IIeMy MMYIIECTBY MHOTOKBAPTHPHOTO J0Ma
wi opuUCHOro 37anus. B ciydae HeoOXomauMocTu 3aka3dyvK 00s3aH OOpaIiaThCs OT CBOCTO MMEHHU B
OpraHbl YOpaBJICHUST MHOTOKBAPTHPHOTO JKHJIOTO JoMa wuiu oducHoro 3naHus, rae AOOHEHTY
OKa3bIBAIOTCS Y CIYTH, U OpraHM3alliy JIOCTYNa COTPYAHUKOB VICTIONHUTENS B MOMEIICHHS JTAHHOTO
JOMa C UeNbl0 OOCITYy)KUBaHUS CBOETO OOOpYJOBaHUS CBS3M. 3aKa3yWK paspeniaeT MOJKII0UCHHE
o0opynoBanus McrnonHuTens K BHyTPHUAOMOBOMN 3JIEKTPOCETH.

3.2.3. 3akazumk 00s3yeTcsi HCIOJb30BaTh YCIyrH MCIONHUTENS] TOJNBLKO JIerajJbHbIM 00pa3oM Ha
obopynoBaHyH, cepTU(UIMPOBAHHOM MUHHCTEPCTBOM cBsi3u PD W paspelieHHOM K MPUMEHEHHIO Ha
CeTSX OOIIETO TOJB30BaHMs, ¢ COOIIOJCHUEM MPAaBUII TEXHHUYECKON Oe30MacHOCTH. 3aKa3uuK 00s3yeTcs
HE HCIOJb30BaTh 000pyI0BaHUE, Hapyllawollee HOpMaibHOEe (YHKIIMOHMPOBAHHE CeTH VcromHuTels.
OTBETCTBEHHOCTh 332 HEHCIPABHOCTH, BO3HUKIIINE BCIIEJCTBHE UCIIONB30BaHUS HecepTUHUIIMPOBAHHOTO
000pYyI0BaHUS M TPOIPAMMHOTO 00eCIICUeHNUs, HECET 3aKa3uuK.

3.2.4. 3akazuuk 00s3yeTcs BBIIOJHATH TpeOOBaHWSA JICHCTBYMOIIEH pemakiuud PerjameHra,
pa3MelIeHHOM Ha oduinanbHOM caiite McnonuuTens win B oduce McnoaHuress.

3.2.5. 3aka3uuk 00s3yeTcs HE MPEJIOCTABISATh OKa3bIBaEMbIE YCIYTH TPETHUM JIHIaM, 03 THCEMEHHOTO
corylacoBanus ¢ McnonHureneM.

3.2.6. 3aka34ymk 00s3yeTcsl cojJepKaTh B MCIPABHOM COCTOSHHM a0OHEHTCKYIO JIMHUIO W COONIONAThH
MpaBUIIa KCILTyaTallui 000py/I0BaHUsL.

3.2.7. 3aka3zyuk 00s3yeTcss XpaHUTh B TailHE NMPHUCBOCHHBIC IO JOTOBOPY OKA3aHMS YCIYT CETEBBIC
PEKBU3UTHI 1OCTYIIA.

3.2.8. 3aka3zumk o00sA3yeTcs HE MAOMYyCKaThb CaMOBOJILHOW YCTAaHOBKH, IEpPEYCTaHOBKH aOOHEHTCKOM
NPUCTaBKM M HHOTO OOOPYAOBaHHS, CaMOBOJBHOTO TIOAKIIOYEHHS K CETH MepeAayd JaHHBIX.
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[NonknroueHrne JONOTHUTENBHBIX A00HEHTCKUX PUCTABOK M MHOTO 000PYIOBaHUSI BO3MOKHO TOJBKO TI0
COIJIacCOBaHMIO ¢ VcromHuTenem.

3.2.9. 3akazumk 00s3yeTcsi He MPOU3BOANTH 3anmuch TB-mporpaMM WM UX COCTaBHBIX YacTel (BKIOYAs,
HO HE OTPaHMWYMBAsCh: MPOrpaMMbl WIH WX (pParMeHTHl, pPEeKJIaMHble BCTaBKM WM Tp.) Ui LeeH
pacmipocTpaHEeHHUs €e TPETHUM JIUIaM.

3.2.10. JIrobass nemoHctpanus TB-mporpaMm B MecTe, OTKPBITOM i CBOOOJHOTO TOCCIICHHUS, WU B
MecTe, TA€ MPUCYTCTBYET 3HAYMTENBHOE YMCIIO JIML, HEe MPUHAIJICKAUINX K OOBIYHOMY KPYTY CEMBbH,
3aIpelieHa.

3.2.11. 3aka3uuk 00s3yeTcsl OTKIIOYATh 000PYAOBaHKE OT JIEKTPOCETH B IIEPHOJ TPO3, YAAPOB MOJHHU.
3.2.12. 3akazumk o0s3yercss coobmarh VcmomHuTenmo B Cpok, He mpeBbmmarommid 60 mgHEH, o
IPEKpalllCeHUH CBOMX IPaB BIAACHUS WM II0Jb30BAHUS IIOMELICHHEM, B KOTOPOM YCTAHOBJICHO
M0JIb30BATENILCKOE 000PYAOBaHHUE.

3.2.13. 3aka3zumk 00s3yeTcs HE OMyCKaTh HECAaHKIIMOHHPOBAHHBIN mocTyn K pecypcam Cerw,
IPOBEJCHUE CETEBBIX aTaK, CETEeBOr0 B3jlIOMa M HMHQpOpMaluoHHOro myma (cmama). B Tom umcie
3aIpeLICHBbL:

3.2.13.1. [leficTBus, HampaBJIeHHBIE HA HAPYIICHWE HOPMAIBHOTO (DYHKIIMOHUPOBaHUS 3NeMeHTOB CeTu
(KOMIBIOTEPOB, APYroro OOOpPYMOBAaHUS WM MPOTPAMMHOTO OOecliedeHus), He MPUHAAIEKAIIIX
M0JIb30BATEIIIO.

3.2.13.2. [leficTBUs, HalpaBlieHHbIE HAa TOJIYYCHHE HECAHKIIMOHHPOBAHHOTO AocTyma K pecypcy Certn
(koMmpIOTEPY, APYroMy OOOpYIOBaHHMIO WM  WH(MOPMAIMOHHOMY pecypcy), IOCIeayoiee
UCIIOJIb30BaHME TAKOT'0 IOCTYIIA, a TAK)XKE YHUUTOXKEHHUE MM MOAUDUKALMS IPOTPAMMHOI0 00eCTICUeHUS
WIN JaHHBIX, HE MpPHUHAICKAIIMX II0JNb30BaTeNi0, 0e3 COrjgacoBaHMs C BJaleJbLAaMH 3TOTO
nporpaMMHoro obecredeHus. [lo HeCaHKIMOHMPOBAHHBIM JIOCTYIIOM IIOHMMAETCs JII0OOH AOCTyI
CHOCO0OOM, OTJIMYHBIM OT MPEIOJIaraBIIerocs BiajeblleM pecypca.

3.2.13.3. Ilepenaua kommbioTepam win obOopyznoBaHuio CeTn OecCMBICIIEHHON WM Oecnose3HoH
MHQOPMaLUK, CO3JAIOICH MapasUTHYI0 Harpy3Ky Ha 3TH KOMIIBIOTEPHI MJIM OOOpYAOBaHME, a TaKKe
POMEXYTOUYHbIE YYaCTKH CETH, B 00beMax, MPEBhIIAIOIINX MUHUMAILHO HEO0XO0AUMBIE JUI IPOBEPKU
CBSI3HOCTH CETEeH U JOCTYMHOCTH OTACIBbHBIX €€ HIIEMEHTOB.

3.2.13.4. llenenanpanieHHbIe JEHCTBUS 110 CKAHUPOBAHUIO Y3JI0B CETEH C IETbIO BBISBICHHS BHYTPEHHEH
CTPYKTYPBI CETEH, CTUCKOB OTKPHITHIX TIOPTOB U T.I1.

3.2.13.5. MaccoBasi paccbulKa COOOIIECHHI MOCPEICTBOM 3JICKTPOHHOW IOYTHI U JPYTHUX CPEICTB
MEPCOHAILHOTO 00MeHa MH(popMaIUel (BKIFOYas CIYKObl HEMEJICHHOW JIOCTaBKH COOOIECHUH, TaKue
kak SMS, IRC u 1.11.), HHauUe KaK IO SBHO M HEJIBYCMBICIEHHO BhIPA)KEHHOM MHUIIMATHBE MOTyyaTesnei.
3.2.14. 3aka3zumuk 00s3aH yBeJIOMIIATH VICTIONHUTENS O TUIAHUPYEMOM IOBBIIIEHUH HArpy3KH Ha CBOIO
JMHUIO CBSI3M, B TOM YHCJIe coo0marh 00 OpraHu3aIy IeHTpa 00paboTKH BhI30BOB (IIPU TOJIE30BAaHUN
yenyroi TenedoHun). VICTIONHHUTENh CaMOCTOSITENIbHO PACCUMTHIBACT HArpy3Ky Ha JIMHUIO CBsI3U. B
cilydae TMPEBBINICHUS HArPy3KH Ha JIMHUIO CBSI3M 3aKa3uuka VICIONHHTENs BIpaBe U3MEHUTh CXEMY
TIOJIKITFOUSHHS ¥ TIPOM3BECTH TiepepacyeT aOOHEHTCKOW TIAThl B COOTBETCTBHHU C Pe3ylbTaTaMH pacdera
Harpy3Ku.

3.3. IIpaBa UcnoaHuTest

3.3.1. HcnonHuTenb BIpaBe NMPUOCTAHABINBATH OKa3aHUE Y CIIYT CBsA3M AOOHEHTY B ClIy4ae HapyIIeHUs
AOonenTom yciosuii Perimamenta, J[oroBopa u MHBIX JOKYMEHTOB, SIBIISIFOIIIXCS HEOTHEMIIEMON YaCThIO
JoroBopa, a Takxe B Cily4asx, yCTaHOBJIEHHBIX 3aKOHOIaTeNbcTBOM Poccutickoit denepaiiuu.

3.3.2. HcrnonHuTenb BIpaBe MOPYYUTh TPETHUM JIMIAM 3aKit0uaTh J[OroBOp, a TakkKe OCYIICCTBIATH
pacuetsl ¢ AOoHeHTOM OT uMMeHuH OrmepaTopa CBs3M; IepelaBaTh IIOJHOMOYHS I10 HMCIIOJIHEHUIO
Hacrosimero Jloropopa TpeThUM JIMIAM, B TOM YHCJIE JJISI OCYHIECTBICHUS WH(QOPMAIMOHHOTO
oOcyxuBaHusI U pacdyeToB 1o JloroBopy; mepemaBaTh (yCTyNmaTh) TPETHUM JIMIIAM MPaBO TPEOOBaHUS
HEUCTIOJTHEHHBIX a00HCHTOM JICHEXKHBIX 0053aTEIbCTB MIEPE]] ONEPATOPOM CBSI3H.



"H 620014 r. EkatepuHbypr, nep. CesepHbin, 2/a
Ten.: +7 (343) 278-60-60

CaWnT: MHCUc.pd
MH¢0pM8UHOHHbIe CHUCTEeMbI e-mail: info@profintel.ru

3.3.3. Hcnonuurens BmpaBe B Clydae BO3HHUKHOBEHHS 3aJ0JDKEHHOCTH 32 IMPEOCTAaBICHHBIC YCIIyTH
UcnonnauTens BnpaBe NOTpeOOBaTh BHIILJIATHI NEHU B pa3Mmepe 1% OT CyMMbl J1oiTa 3a KaXKAbli JAeHb
MIPOCPOYKH, HAUMHAS CO JHS BOSHUKHOBEHHUS 3a/10JDKEHHOCTH.

3.3.4. Ins BoimonHeHHus paboT MO OpraHu3anuy KaOenbHOH cucTeMbl VcmonHuTeNb BIpaBe MpHUBICKATH
CHeNMANIN3UPOBaHHbIEC TIOAPSIHBIC OpraHu3aluy. B 3ToM ciydae 3a JeicTBUS MOAPSIHBIX OpraHU3aluii
OTBETCTBEHHOCTH HeceT McromHuTens.

3.3.5. UcnonHuTens BnpaBe M3MEHATH YCIOBUS MPEAOCTABICHUS YCIYT, TapudHbIe TuaHbl, coctaB TB-
nporpaMM, yBeJOMHUB 00 3TOM 3aka3urka II0OBIM JOCTYMHBIM Ui McmomHurtens cmocoboMm — (Ha
odunmansHoM caiitre Ucnonautens www.profintel.ru, B opuce koMmaHuu, 1Mo 3JeKTPOHHOW MOYTE) HE
MeHee 4deM 3a 10 (mecsiTh) OHEW MO TaKOro M3MEHEHHS, €CIM WHOW MOPSAIOK HE MperyCMOTpeH
3akoHogarenbcTBoM PO. B cimydae Hecormacust 3aka3zdurka MpoA0KATh JOTOBOPHBIE OTHOILIECHHUS B CBSI3U
C U3MEHEHUSMH OIUIaThl yciIyr, oH B TeueHue 10 aHell ¢ MOMeHTa yBemomyeHus lcnonHutenem
MHCbMEHHO YBEIOMIISIET €r0 O PaCTOPKEHUH JOIOBOpAa.

3.3.6. HMcnosnnutens uMeeT MpaBO HE HAYMHATh OKas3blBaTh YCIYI'M IO JAHHOMY JOroBOpYy 0e3
MOIITUCAHVSI CTOPOHAMU AKTa BBITTOIHEHHBIX Pa0doT.

3.3.7. UcnomHuTens MO CBOSH WHUIMATHBE BIIPAaBE 3aMEHUTHh BBIACICHHBINH 3aKa3uynKy aOOHEHTCKUN
Tese()OHHBIH HOMEP TOJIBKO B TOM CIlIydae, €CiM MPOJODKCHHE OKa3aHWs YCIYr C HCIOJIb30BaHUEM
YKa3aHHOTO HOMepa HeBO3MOXkHO. IIpu aTtom Mcnonnurens 00s3aH MUCbMEHHO W3BECTUTh 3aKa3uuka WU
COOOIINTH €My HOBBIM aOOHEHTCKHWII HOMEep He MeHee 4deM 3a 60 (mectblecsiT) MHEH M0 JaThl ero
3aMEHBI, €CIIM HEOOXOOMMOCTh 3aMEHbl HE Oblla BbI3BaHA HENPEABHUICHHBIMH MM YPE3BBIYAHHBIMU
oOcTosTenscTBaMU. 3aMeHa AaOOHEHTCKOI0 HOMEPa MOKET OBITh IPOBE/ICHA 110 HHUIMATHBE 3aKa3uuKa.
3.3.8. llepexiroueHne aOOHEHTCKOTO HOMeEpa Ha JAPYrylo a0OHEHTCKYI0 JIMHHAIO B TIOMEIICHHE,
PAacIIoNIOKEHHOE TI0 JIPYroMy aJpecy M HaxoJsIleecss BO BIaJeHHUU (IIOJb30BAHUM) 3aKazyhKa, MOXKET
OBITH IPOM3BENCHO TOJBKO IO MHCBMEHHOMY 3asBJICHUIO 3aKa3yMKa, 3a YTO B3UMAETCSl yCTAaHOBJIECHHAs
npeickypantom Mcnonnurens mara.

3.4. IIpaBa 3aka3uuka

3.4.1. 3aka34uK BIpaBe MMOTacHUTh 33JA0JDKEHHOCTh Hepes OnepaTopoM M IPUOCTAaHOBUTH OKa3aHUE YCIYT
B IMMOPAJAKE, YCTAHOBJICHHBIM HACTOSALIUM PermamenTomM.

3.4.2. 3aka3uuK BIpaBe B OJJHOCTOPOHHEM IOPSIKE OTKA3aThCsl OT UCIOIHEHUS JOrOBOpa MPH YCIOBUH
ormarkl (akTHyeckd NoHeceHHBIX OmepaTtopoM pacxojaoB, yBemomuB Omnepatopa 3a 30 (Tpuauarts)
KaJeHAapHBIX JHEH.

3.4.3. 3aka3uuk BOpaBe oOpatutThes k OnepaTopy cBs3H ¢ TpeOOBaHHWEM BO3BpATa CPEJICTB, BHECEHHBIX
UM B Ka4eCTBE aBaHCOBOTO TUIATEXa

3.4.4. Ilpu ycnoBun Hecoryiacusi 3aka3urka CO CIIMCAaHHOM C JIMIIEBOTO CYETa CyMMOH, OH MMEET IPaBo
oOpatutbcs K VICIOMHUTENIO C MUChMEHHOW TpeTeH3ueil. VcmomHuTens paccMaTpuBaeT MPETSH3UIO B
cpok He Oostee 60 (IeCTUACCITH) THEH C TaThl €€ PEerucTpaluu.

YciaoBusi NperocTABJIEHUS VCJAVT CBA3H (_I_)PI3I/I‘ICCKI/IM JHUIaM

4. TlopsiaoK M 0COOEHHOCTH MPeIOCTABIEHHUS YCAYT CBA3U GU3MUECKHM JTHIAM.

4.1. VcnomHuTens OKa3bIBaeT YCIyrd CBA3M Ha OCHOBaHWM 3asBieHWss AOoHeHTa m JloroBopa Ha
okaszanue ycuyr. Hacrosumii PernaMeHT siBIsieTCs HEOTheMIIEMOM YacThio [JoroBopa Ha OKa3aHHE yCIIYT.
4.2. 3akazumKy MOTyT OBITh OKa3aHBl HMHBIE YCIyTH, TEXHOJOTWYECKH HEPa3phIBHO CBS3aHHBIE C
OKa3bIBaeMbIMH 110 [loroBopy yciayramu. AKTHBAIMS JTOTIOTHUTEIBHBIX YCIIYT, MOKYIIKa 000OPYIOBaHUS U
IIp. IPOU3BOANTCS 3aKa3uMKOM Ha NIEPCOHATIBHOM CTpaHUIIE CTATUCTUKY.

4.3. Paborel mo moxkmoueHnio k Cerm mpoumsBomstcst McmomnuteneM mo (akTy MOJHOW OIUIATHI
3aKa34ylMKOM CTOMMOCTH MOJKIIOYEHUs, yKka3aHHOU B JloroBope, eciu nHOE He corinacoBaHo CTOpOHaMHU.
PaGotel mo moakmoueHuro K CeTH CUYMTAIOTCS BBHIMOJHEHHBIMH B Cly4yae Hayajga MOTpeOIeHus
3aka3unKkoM TpauKa WM NOANUCAHUS AKTa BBINOJHEHHBIX padoT.
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4.4, AOoHeHT ¢u3MUECKOe JHIO O0s3yeTcs HCIOIb30BATh YCIAYTH MCKIIOUUTENIbHO ISl JIMYHBIX,
CEeMEWHBIX, JOMAIlHUX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYIICCTBICHHEM MpPEANPHUHAMATEIbCKOM
JEeSITeTbHOCTH.

4.5, 3aka3unk 00s3yeTcs peryisipHo (He pexxe 1 paza B 10 jqHE) 3HAKOMUTHCS ¢ HOBOCTSMU (apXHBOM
HOBOCTEH), C WHpOpManueld O I[eHaX Ha NpeAOCTaBIIEMBbIE YCIYTH W JCHCTBYIOLIEH peaakuuer
Pernamenra, Ilonoxkenuem o tapudax, pasMelIeHHBIMH Ha caiite McmonmHuTens, a Takke co CBoe
MEPCOHANBHON CTaTUCTHYECKOH HWH(popManmer, pa3MeIleHHOH Ha cepBepe CTAaTHCTHKH IO ajapecy
https://stat.profintel.ru.

4.6. 3aka3unk 00s3yeTcsi MUCBMEHHO WJIHM C TIEPCOHAJIBHOM CTPaHUIBl CTATHUCTHUKH MPEIBAPUTEIBHO
YBEIOMUTH VICIIOJTHUTENS O HEUCIIOIb30BaHUH YCIIYT.

4.7. 3aka3unK coriaceH Ha 00pabOTKy CBOMX MEPCOHAIBHBIX NaHHBIX B paMKax HcHoiHeHus Jlorosopa.
4.8. 3aka3uymK corylaceH Ha TPEJOCTaBICHHWE CBEIACHHH O HeM NpH HH()OPMAIMOHHO-CIIPABOYHOM
00CITyKIBaHHH.

4.9. CTOpoHBI TPU3HAIOT PABHYK HOPUAWYECKYI) CHIIy COOCTBEHHOPYYHOW IIOANMCH W (PaKCUMHUIIE
noanucu (BOCIPOU3BEACHHOE MEXaHMYECKHM CIIOCOOOM MM HHBIM CIIOCOOOM KONHMPOBaHUS) Ha
HACTOSILIEM JOTOBOPE, NPHIIOKEHHUAX, HOMOJHHUTEIBHBIX COIVIALICHUSX K HEMY, a TaKKe HA MHBIX
JOKYMEHTaX, UMEIOIIMX 3HAYEHUE Ul €r0 WCIOIHEHMS, 3aKIIOUCHHS WIN NPEKPaIleHUs] HACTOSILETo
JIOrOBOpA.

4.10. 3aka3unk UMeeT MPaBO CAMOCTOATEIHHO MEHATH TapuQ Ha MPEAOCTaBICHNE YCIYT C IEPCOHATBHON
CTPaHUIIBI CTaTUCTUKH https://stat.profintel.ru. DnexTpoHHas cMeHa Tapuda MpupaBHUBAETCS CTOPOHAMHU
K BHECCHMIO M3MEHEHHMS B JOTOBOP B MUCbMEHHOM BHze. CMeHa Tapuda Npou3BOAUTCS TOJIBKO C 1-T0
yHuciaa Mecsilla CIEAYIOLIEro 3a MECSALEeM 3JIEeKTPOHHONW CMeHbl Tapuda MO IOCISAHUM BBEACHHBIM
JaHHBIM Ha CTPAHMIIE CTATHCTUKH. Y CIlIyra 3JIeKTPOHHOHM cMeHbI Tapuda npenocTaBiseTcs OecIuiaTHo.
4.11. B cimydae oOHapyXeHUs HaxXOXICHHUS MO aapecy MOJKIIOYEeHHS OQPUCHOTO TOMEIICHHS, He
NpeJHa3HAYeHHOT0 JAJsl MPOXHUBaHUS JtoAel, McrmomHurens ocraBiseT 3a coOOil MpaBo OTKazaTh B
MOJKITIOYCHHH.

4.12. CropoHBI NPUHUMAIOT HEOOXOAWMBIE MEPHl K YPETYJIMPOBAHHIO CIIOPHBIX BOIIPOCOB ITyTEM
neperoBopoB. B cinydae ecnmn CTOpOHBI HE IOCTUTHYT COTJIacus IyTeM IEPEeroBOPOB, CIIOPHBIE BOIPOCHI
MOJIeKAT PACCMOTPEHUIO B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM PO.

5. YcaoBusd npeaoctaBieHus Tapu(oB ¥ NOPAIOK PacyeToB.

5.1. Omnara Ycinyr mpou3BOAWTCS COrIacHO Tapudam, yka3aHHeIM B [lonmoxkeHnu o Tapudax u
Horoeope. Onucanue TapudHBIX IUIAHOB pa3Mernaercs Ha oduumanbHOM caiite Omepartopa. Pacuer
CTOMMOCTH MOTPEOJIEHHBIX YCAYr 3a KaXIbIH MPOIIENIINA MeECSI[ OCYIIECTBISETCS Ha OCHOBAaHUHU
JTAHHBIX OMIIJTMHTOBOW CHCTEMBI.

5.2. Ormata Yenyr u o00opy/I0BaHUsI MTPOU3BOJUTCS B (OpME MPEABAPUTEIHHOTO BHECCHHS JCHEKHBIX
CPEJICTB Ha JIMIIEBOH cueT 3aka3zumka. J[eHeXHbIe CpefcTBa IO Mepe MOTPEOICHUS YCIIyT aBTOMaTHIECKU
CITUCBIBAIOTCS C JIMIIEBOTO CUeTa 3aKa3urKa B MOPSJIKE, yCTAHOBIEHHOM BBIOpaHHBIM Tapudom. B cimyqae
ecni 3aKka3udKy OKa3aHbl pa3oBble YCIYrH, WM 3aKa3dyuKOM IPHOOPETEHO O0OpyJOBaHUE Y
WcnonmuuTens, AeHEXHBIE CPEACTBA CIUCBHIBAIOTCA C JIMIEBOTO CuUeTa 3aka3yuka B MPHOPUTETHOM
MOPSIKE TIEPE OTIATON MEPUOTNIECKHIX YCITYT.

5.3. B cityuae OoTCYTCTBHUS IEHEXKHBIX CPEJCTB HA JIUIIEBOM cueTe 3aKa3zurka VICIoNMHUTENh UMEeT MpaBo
NPUOCTAHOBUTh OKa3aHWE YCIYyT, YBEJOMHUB 00 3ToM 3aka3unka. Bo30OHOBIEHHE INpelnoCTaBICHUS
yeryTu 3aka34rKy BO3MOXKHO TOJIBKO ITOCIIE€ BBITUIATHI MOJTHOW CYMMBI 3amoiDKeHHOcTH. [Ipm 3akaze
MAKETHOTO TMPEeNIOXKEeHHUs 3aKka3uuK O0f3aH BHECTH TOJHYI0 CyMMY OIJIaThl 32 BCE BHIBI YCIYT,
BXOZSIIIME B IIAKET, 10 1-0ro 4yncia pacueTHOro Mecsla.

5.4. Omnary ycayr TeneOHHON CBSI3H, IOTPEOJICHHBIX HA CYMMY CBEpX a0OHEHTCKOH IIaThl, 3aKa3uuK
MIPOM3BOAMT B T€UEHHUE 15 KaleHAapHBIX THEHN Mecsla, CIEIYIOIIEro 3a PACYETHBIM.

5.5. OnnaTa yciayr mpou3BOAMTCS B pyOssX, Mo Oe3HAIMYHOMY MM HATMYHOMY pacueTy.
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5.6. B ciydae eciu Ha 1-oe uncino Mecsina 3aka3zuuk HEe 00ecredns HaJuyhe Ha JIMIEBOM CUeTe CYMMBI,
HEOOXOMUMOM il OmJIaThl 3aKa3aHHBIX  ycnyr, McmomHutens WMeeT MpaBO MPUOCTAHOBUTH
NPEOCTAaBICHNE YCIYT OO0 TOTOJHEHHS JHUILIEBOTO CUeTa 10 HEOOXOANMON CyMMEI.

5.7. AGoHeHTCKasl myIaTa CIMCHIBACTCS €INHOPA30BO 1-T0 YKCiIa pacueTHOro Mecsa B BUZC MPEJOILIaThI.
B cityuae Hannuns Ha 1-e 4nciio MecsIa Ha JUIEBOM CUeTe CyMMBI MEHBIICH, YeM aOOHEHTCKas IiaTa 1o
tapudy, aOOHEHTCKas IUIaTa HE CIHCBHIBAaeTCA, JACHEXKHBIE CPEICTBA OCTAIOTCS Ha cyeTe, ycliyra He
npenocTapisercs. B cinydae Hamuuusg Ha 1-e 4Mciao MecsAlla Ha JIMIIEBOM CYET€ CyMMBI PaBHOW MU
Oomplieii, yeM aOOHEHTCKas IIaTa, MPOUCXOAUT CIHCaHWE a0OHEHTCKOW MJaThl, U yCIyra CTaHOBUTCS
JIOCTYITHO.

5.8. IIpn HemoCcTaTKE NEHEKHBIX CPEACTB JUISA OIUIATHl YCIYT AOCTyma K ceTu MHTepHeT 3aKka3unk MOXKET
BOCIIOJIB30BAaThCSl YCIyrod «JlOBEpUTENbHBIN IUIATEK» HA MEPCOHAIBHOM CTpaHuuUE craTucTuku. 1lpu
AaKTUBALIMM YCIYyTM Ha JMLEBOW cYeT 3aKa3uhKa 3aydciisieTcs CyMMa, HEAOCTAaromas A0 IOJHOTO
NOKPBITUST a0OHEHTCKOM maTel mo Tapudy, W JOCTYnD K ceTd MHTepHeT BO300HOBISIETCS.
«JloBepUTeNbHBIN MJIATEX» CIUCBHIBACTCA C JHUIEBOrO cYeTa uepe3 3 KaJICHOAPHBIX AHA C MOMEHTa
AKTUBALMM BHE 3aBUCHUMOCTH OT CyMMBbI Ha JHLEBOM cuete. Ecnu mocne cnmcanus «loBepuTenbHOTO
[UIaTeXXKa» Ha JIMLEBOM CYeTe ocTaBluasicsi cymMmma MeHbine 0 pyO., mocTynm K ycmyre OMOKHpYeTCs U
BO300HOBIIIETCS TOJIBKO IOCJIE TONOTHEHHS JIMIIEBOrO CYETa /10 JIF0OOH MON0KUTEIbHON CyMMBI. Y cityra
«JloBepuTenpHBIN MIaTEX» aKTUBUPYETCS TOJIBKO Ul BO30OHOBIEHHS AOCTYNA K ceT MHTEpHeT.

5.9. Ilpum Hemcmonp30BaHWM YCIIYT JOCTyma K ceTH VIHTepHET mepepacdyeT aOOHEHTCKOW IIIaThl
IPOM3BOAMUTCS TOJIBKO HAa OCHOBAHUH IPEABAPUTEIBHOIO MMCHMEHHOTO 3asIBJIICHHS 3aKa3uuka Ju0o B
Cllydae MPUOCTAHOBJICHHUS OOCIYKMBaHUS B MOPSIKE, IPELyCMOTPEHHOM HacTOAIIMM PerigaMeHToM.
5.10. Ilepexonx Ha Tapud B HOBOoM pacuéTHOM mepuoae ocymecTsisercs B 00.00 vacoB mepBoro uucia
Mecsila CIeIyIOUIero 3a TeM, B KOTOPOM 3aKasaH mepexoi.. CMeHa cTaporo TapuQHOro IiaHa Ha HOBBII
B CTaTUCTHKe AOOHEHTa CBHIETEIbCTBYET 00 OKOHYAHMM Iepexoia pacdETHO-MH(OPMAIMOHHOM
CHCTEMBbI Ha HOBBIH PacU€THBII MIEPUOI.

5.11. Ilpm 3aka3e [JOIOJHMUTENBHBIX IIAKETOB, BXOMSIIMX B COCTaB YCIYr CBSI3HM JJs  ILeJer
TEJIEBU3MOHHOIO BEIIAHWs, B TEYEHHE TEKYyLIero Mecsina abOOHEHTCKas IulaTa CIIMCBIBACTCS
NPONOPLUMOHAIBHO KOJMYECTBY OCTABIIMXCSA B TEKYLIEM Mecsle JHeH /[0 ero OKOHYaHus.
I[OHOJ'IHI/ITCJILHI)IC IMaKEeThl MOXXHO 3aKa3aTb TOJIBKO IMPU HAJIMYHUU JCHCKHBIX CPCACTB HA JIMICBOM CUHCTC
3aKa34yMKa. 3aKa3aHHBIE JIOT. IMAKEThl aBTOMATHYECKH MPOJOHTUPYIOTCA Ha CIEAYIOIIUN MeECsI TpU
HaJIMYUHW OCHCKHBIX CPCIACTB HA JIMIIEBOM CYCTC 3aKa34UMKa, KOTOPBLIC OCTAJIUCH ITOCJIC CIIMCAHUA CYMMBI
a0OHEHTCKOM IUIAaThl. 3aKa3 U 0TKa3 OT JOII. IMaKeTa OCYIIECTBISICTCS 3aKa3uylMKOM B IMYHOM KaOWHETe B
unrepdeiice TB-npucraBku (nmpu 3akaze JOM. MAKETOB, BXOAAIIMX B COCTaB YCIYT CBSI3W JJIS IIEJIer
TEJIEBU3UOHHOTO BEIIAHUS).

5.12. B cny4ae omnarhl 3aKa3zudKOM YCIYT CBSI3M 4Yepe3 KPEIUTHbIC OPraHW3alWd /MW IIaTEKHBIX
ar¢HToB, B3UMAKOIINX C HcnomanTennss KOMHUCCHIO 3a IMpueM JACHCKHBIX CPCIACTB OT (1)I/I3I/I‘IeCKI/IX JINII,
3aka3zynk 00sf3aH KOMIIEHCHPOBATh VICIIONHUTENIO pacxXo/bl HAa YIUIATy TaKOH KOMHCCHU B pa3Mepe, He
IMPEBBIIIAIOIIEM Pa3sMEP KOMHCCHUH, YHHaLIHBaeMOﬁ WUcnomaureieM Takum KpPECAUTHBIM OpraHu3alyiam
WJIW TUIATCXHBIM ar€éHTaM OT CyMMblI BHECCHHOT'O 3aKa3ynKoOM ILIaTeXa.

6. YcjioBHSI IPUOCTAHOBJIEHUSI OKA3aHUS YCJIYT U PACTOP:KEHMUsI /IOTOBOPOB.

6.1. UcnonHuTeNh MMEET MPaBO NMPUOCTAHOBUTH OKa3aHWe YCIyr B ciiyyae Hapymienus mm. 3.2.1, 3.2.3,
3.2.5., 3.2.13. Hacrosimiero PernamenTta, a Takke B WHBIX CITydasXx, MPelyCMOTPEHHBIX PermameHrom,
J1oroBOpOM U 3aKOHOAATEIHLCTBOM.
6.2. 3aka3uMK HWMeeT TPaBO NPUOCTAHOBUTH YCIYTy JOCTyna K ceTw WHTEpHeT, a TakkKe IMaKeTHOe
MIpEeTIOKEHIE Ha CPOoK 10 60 (TmecTumecsaTr) KajJeHIapHbIX JHEH B TEUCHUE OJHOTO ro/ia ¢ IepepacueToM
a0OHEHTCKOW matel 1o BbIOpaHHOMY Tapudy. IIpuoctanoButs ycnyry MHTepHET BO3MOXHO Ha
NIEPCOHANBHON CTpaHMIIE CTATUCTUKM 3aka3uuka (stat.profintel.ru), a Takxe myreM mojadu NHCbMEHHOTO
3agBnenus McrmonHutento (MHBIE YCIyTH — TyTeM IoAa4YH MUChbMEHHOTo 3asiBieHus1). KonmndecTBo qHel B
KaXIblii CIy4all TPUOCTAHOBICHUS HE OTPaHWYEHO, HO HE JOJDKHO IMPEBbIATh CcyMMapHo 60
9
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(mectbaecaT) KaJeHAApHBIX JHEH. [lepepacuer aOOHEHTCKOW IUIAaTBl OCYILECTBISICTCS B
ABTOMAaTHYECKOM pEKUME Ha OCHOBE JAaHHBIX OWUIMHTOBOH cHUCTeMbl VICTIONMHUTENS, UCXOIs W3
KOJINYECTBA JAHEH MPUOCTAHOBICHUS, TOMHOKEHHBIX Ha BHIOPAHHBIN 3aKa3YMKOM JACHCTBYIOUIHMN Tapud,
MOJEIEHHBIN Ha KOJIUYECTBO JHEH B MECSIILIE.

6.3. B cnydyae mpuocTtaHOBIEHHS 3aKa3UMKOM OKa3bIBaEMOW YCIYIH Ha CpPOK cyMMapHo Oonee 60
(mwectuaecsaTH) KaJeHOApHBIX IHEH B TeUeHHWE rofa, nepepacdyeT aOOHEHTCKOW TUIaThl MPOU3BOIUTCS B
CIIEYIOIIEM TTOPSIKE:

- €CIIM KaKJ0€e MOoCcIenyollee NPUOCTaHOBICHHE ANUIOCH Oonee 15 (MATHAAUATH) KaleHAapHBIX JHEH,
nepepacueT MPOU3BOIUTCS, HCX0As M3 (opMysbl, yKa3aHHOW B 1.6.2. Hacrtosmiero Pernamenra, c
yaep>kaHreM aOOHEHTCKOH IIaThl 3a TOAAepKaHue IMHIH CBA3H B pa3mepe 2 (aBa) pyO./eHb;

- eCJIM KaXZ10€ MOCJeqyIoLiee IPUOCTaHOBICHUE JUITMIOCh MeHee 15 (IATHaauaTH) KaJeHAApHBIX AHEH,
nepepacueT abOHEHTCKOM IUIaThl HE IPOU3BOAUTCSL.

6.4. Ilpu HenmocTaTKe JEHEKHBIX CPEICTB Ha JHUIIEBOM cueTe 3aka3unka (MeHee aDOHEHTCKOW ILIATHI,
NPEeoyCMOTPEHHON BbIOpaHHBIM TapudoMm) Uil NPOJODKEHHS OKa3aHMS YCIYTH U NPH OTCYTCTBUH
3as8BJICHUS O PACTOPKEHHHU AOTOBOPA, HA JIMLEBOM cyueT 3aKa3zuMKa HAYMCIAETCS W/WIM CIIUCBIBACTCS
a0OHEHTCKas TIaTa 3a MOJJepKaHue JIMHUU CBS3H B pa3Mmepe 2 (aBa) py0./IeHb ¢ MepBOTO AHS MecsIa
0O MOMEHTa BHECEHHUS JCHEXHBIX CPEICTB Ha JIMLEBOH cueT 3aKka3uuKka B pa3Mepe, JOCTATOYHOM MJIS
BO300HOBJIEHUSI 00CTY)KMBaHUs, WIM IO MOMEHTa pacTopxeHus Jloropopa mo MHMLMATHBE OJHOH W3
cTopoH. PacueT u ciucanue miaaTel MPOU3BOAUTCS B IOCIEIHUM JCHb Mecsla B CiIy4yae, €Clid 3aKa3uuK He
BHOCWJI aDOHEHTCKYIO IUIaTy B TEUEHHE BCETO MECsIIA.

6.5. B cinydae ecid Ha Hayajio Mecsla CyMMa Ha JIMLIEBOM cuYeTe 3aKa3uuka JOCTAaTOYHA JJis
MPOJOJDKEHUS OKAa3aHUS yCIyTd, HO 3aKa34yrK HE BOCIIOJIB30BAJICS YCIYTOM B TEUEHUE BCETO PacueTHOrO
Mecsia U He yBeZAoMul VICIOTHUTENs O IPUOCTAaHOBJIEHUH, TO IIEpepacyeT MPOU3BOIUTCS 38 BECH MECSIL]
OKa3aHMs YCIYyrH B pa3Mepe AaO0OHEHTCKOW IUIaThl 32 MeECAll 3a BBIYETOM a0OHEHTCKOH IuIaThl 3a
Mo JI7IepKaHre JIMHUY CBSI3U B pa3Mepe 2 (11Ba) pyO./neHb.

6.6. Ilpy HanMYMM yBaXXUTEJIBHBIX NMPUYMH NepecueT aOOHEHTCKOW IUIAThI 3a JHH, B KOTOPBIE 3aKa3uuK
HE TI0JIb30BAJICSI YCIYTOM, a Takke aOOHEHTCKOH IUIaThl 3a MOJJIEP)KaHWE JIMHUM CBSI3H, MOXKET OBITH
NIPOM3BEJIEH 110 MMCHbMEHHOMY 3asIBJIICHUIO 3aKa34MKa C MPUI0KEHHUEM COOTBETCTBYIOIINX JOKYMEHTOB.
6.7. JlocpoyHOEe pacTOp)KEHHE JOroBOopa 1O HWHUIMATHBE 3aKa3unka BO3MOXXKHO B OJHOCTOPOHHEM
MOpSIIKE TIPU YCIIOBHM OIUTAThl (DaKTHUYECKH TOHECEHHBIX VICTIONHMTENEM pacXofoB IO OKa3aHHIO
3aka3uuKy YCIyr, B TOM 4YHCIE OIJIaThl CTOMMOCTH 00OpyIOBaHUS (B COOTBETCTBHH C TOPSIKOM
BBITIJIATHI, YCTAHOBIIEHHBIM J0TOBOpOM win [lonoxkennem o Tapudax).

6.8. JlocpouHoe pacTopKeHue AOroBopa MO MHUIMATHBE VCIIOMHUTENST BO3MOXKHO B CIIydae HapyIICHUS
3aKa3urMKoOM CBSI3aHHBIX C OKa3aHHUEM YCIIyr CBsA3U Tpe60BaHHI7[, YCTAaHOBJICHHBIX 3aKOHOM M HACTOSAIIUM
JOroBOpOM, B T. Y. HApPYUICHHUA IOpsAAKa OIUIaTbl OKa3aHHBIX YCJIYI, WU HCEYCTpPpaHCHHSA YKa3aHHbIX
HapyIIeHWH B Te4YeHHWE 6 MecCAleB C AAThl MOIYYeHHsS 3aKa3uyuKoM yBeaomieHus oT Mcmomamrens o
HaMEPEHUH MPUOCTAHOBUThH OKa3aHHE YCIIYT.

YciaoBus NpeIoCTABJIEHHS VCJIVI CBA3M IOPWIMYECKHM JTHIIAM
M MHAMBUAVAJIBHBIM NPEANPUHUMATECIAM

7. HOpﬂIIOK H O0COOEHHOCTH OKa3aHHA YaIiyr CBfi3u INOPUAUYECCKUM JUHIAM W MHAUBUAYAJbHBIM
npeanpuHuMaTeJIsiM.

7.1. VcionHuTENb OKa3bIBAaeT Y CIYTH CBSI3M Ha ocHOBaHMHM JloroBopa Ha okazaHue ycuyr. Hacrosmmit
PernamenT sipnsercst HeoTbeMiIEMOH YacThio J[oroBopa Ha oKka3zaHUE YCIYT.
7.2. 3aka3unKk 00s3aH B TeUeHHE 5 paboumx JHEW yBeAOMHUTH MCHomHWTENS O CMEHE KOHTAaKTHOTO
JUIIA, TO €CTh JIMIIA, KOTOPOE YIMOJHOMOYCHO 3aKa3uMKOM Ha PEIICHHE BO3HUKAIOIUX TEXHUYCCKUX U
OpTraHHU3aIMOHHBIX BOIIPOCOB, CBA3aHHBIX C OKA3aHUEM YCIIYT MO J0TOBODY.
7.3. 3akazuuk 00s3aH coOOmUTH VcmomHUTENMI0 B TedeHHWe S5 pabouymx gHEeW 00 HW3MCHEHUH
PEKBHU3UTOB (B TOM YHCIIC O CMEHE PACUYETHBIX CUETOB, KOHTAKTHBIX HOMEPOB TeJIe(OHOB U TIp.).
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7.4.  CTOpOHBI NPUHHMAIOT HEOOXOAWMBIE MEPBl K YPETyIUPOBAHHUIO JIOOBIX CIIOPHBIX BOIPOCOB
IIyTEM IIEPErOBOPOB.

7.5. B cnyuyae ecium CTOpOHBI HE NOCTUTHYT COTJIACHSI MYyTE€M MEPEroBOPOB, CIIOPHBIC BOMPOCHI
MOJIeKAT PACCMOTPEHHUIO B YCTaHOBJICHHOM TOpsiiKe B ApOuTpaxHoM cyae CBepAIoBCKOM 001acTH.

8. [lopsigok pacyeros.

8.1. Omnara Ycayr mpow3BOAMTCS coriacHO Tapudam, ykazanHeiM B JloroBope. Pacuer crommoctn
NOTPeOJICHHBIX YCAYr 32 KaXKIbld MPOMIEANIMHA MeECsI OCYHIECTBIACTCS Ha OCHOBAaHMH JaHHBIX
OMJUIMHTOBOM CHCTEMBI.

8.2. ] uyncnma KaXOOro Mecsla, CISAYIOIIETO 33 pPacdeTHBIM, CEepBep CTAaTHCTUKH VcmomHuTemns
ABTOMAaTHYECKH IPOU3BOIUT pacueT CTOMMOCTH YCIyr, MOTPeOJeHHBIX 3aKa3uMKOM, 3a PacdeTHBII
MeECsIII 110 COCTOSIHMIO Ha | 4uciio mMecsua, ciaeayrouero 3a pacueTHbiM. Ha 060beM notpebiieHHbIX Y iy
BBICTaBJIICTCSI CUET 3aKa3uuKy, KOTOPbIH ¢ | yHMcia KaXZOoro Mecsula, CIEAYIOIIEro 3a PacyeTHBIM,
CTaHOBHTCS IOCTYIHBIM Ha IEPCOHAIBHOM CTpaHMLE 3aKa3yhKa Ha CepBepe CTATUCTHKH VcmoiHuTens.
YBenomieHrne 0 HEOOXOAMMOCTH OIUIATHl BBICHUIAETCS 3aKa3dWKy IO JIIEKTPOHHOW mouTe. Pacuer
CTOMMOCTH TOTPEOJCHHBIX YCIOyr 3a KaKAbIM NpOLICHIINNA MeECsI OCYLIECTBISETCS Ha OCHOBAaHUH
JTAHHBIX aBTOMAaTHU3WPOBAaHHOW cHCTeMBI pacdeToB 3a ycuyru csizu ECC (Bepcus 10 3.0), nmeromeit
CepTudukaT COOTBETCTBHS 10 cucTeMe cepTudukarym B o0iactu cBszu ot 06.06.2008 r.

8.3.  3aka3zumk 00s3aH MOIHOCTHIO OIUIATUTh CTOMMOCTH IMOTPEOJICHHBIX Y CIyT B TedeHue 15 el c
MOMEHTa BbICTaBIEeHHUS cuyeTra. OTCYTCTBHE TEXHHYECKOW BO3MOXHOCTH MOJYYHUTH BBHICTABJICHHBIA B
COOTBETCTBHH C I1.8.2. HACTOALIETO AOrOBOpa CYET He MO BUHE VICIIONHUTENS HE SIBISETCS OCHOBAHUEM
JUIS OTCPOYKH TIaTexa.

8.4. B ciyuae Hecoryiacus 3aKa3uMka ¢ CYMMOH BBICTaBJICHHOTO CUeTa, OH MMEET NpPaBO B TE€UYCHHE
CpOKa OIUIaThl MOTPEOJICHHBIX yCIyr oOpaTtuThcs K McmoiaHMTENno ¢ MUCbMEHHOH mpereH3ueil. Cpok
omyiaTtel TMOTPEOJNEHHBIX YCIAYr 3aKa34MKOM IPOUIAETCS Ha CPOK PACCMOTPEHHs TPETEH3UH
Ucnonnurenem.

8.5, Omnara yciayr HOpou3BOOUTCS B POCCHHCKMX pPYOJsiX, HA OCHOBAaHHWU CUETOB, €KEMECSUHO
ABTOMATUYCCKU BBICTABIAEMBIX CEPBEPOM CTATUCTUKU HUcnomaurens. OpI/IFI/IHaII cqua-(baKTprI n aKTa
OKa3aHHBIX YCIIYT BBICBIIAETCS 3aKa3yuKy B Hadaje Ka)J0To MecsIla, CJIeAYIOIIEero 3a PACUETHBIM, ECIIU
3T0 TpemycMorpeHo JloroBopoMm. Ycmyra mo J0CTaBKE JOKYMEHTOB SBISETCS TUIaTHOM. CTOpPOHBI
NPU3HAIOT, YTO OOMEH BBINICYKAa3aHHBIMU JIOKYMEHTaMHU BO3MOKeH ¢ mpumeneHuem DII1/ycunenHoi
kBayudupoBanHoi noanucH. CTOPOHBI MPHU3HAIOT PaBHYIO FOPUANYECKYIO CHUITY COOCTBEHHOPYYHOM
noanucu u DL[1/ycunenHoit kBau(UIMPOBAHHONW MOJNMCH Ha cyeTax-(pakTypax, akTax OKa3aHHBIX

YCIIYT.
8.6. Omutata Ycimyr MOXKET MPOU3BOAUTHCS N0 OE3HATNYHOMY U HATMYHOMY pacueTy.
8.7. Ecnmu 3aka3umk He omaTwi BBICTABICHHBIM CYET B CPOK, YKa3zaHHbIM B 1. 8.3 Hacrosimiero

PernmamenTa, criomHuTENh MMEET TPABO MPUOCTAHOBUTH MPEAOCTABICHNE Y CIIYTH 3aKa3unKy.

8.8.  Bo0300HOBIEHNE NPEIOCTABICHNS YCIyTH 3aKa34uKy BO3MOXKHO TOJIBKO ITOCIIE BBIILIATHI OJIHOM
CYMMBI 3aJI0OJDKEeHHOCTH. VcronmHnTens BmpaBe MOTpeOOBaTh BBHIIIJIATHI MEHU B pasmepe 1% OT cyMMbl
JIOJITa 33 KaXKABIN I€Hb POCPOYKH.

8.9. B xauectBe oOecreyeHUs WCIIONHEHHUS 3aKa3zdMKoM o00s3arenbeTB 1o JloroBopy, 3aka3zduk
00s3aH B TeueHue 15 (mATHaALATH) IHEH C MOMEHTa BBICTaBJIECHMS cueTa 3a yciuyru cBs3u (MuTepHer)
€MHOBPEMEHHO OIUIaTUTh OOECTIEYMTENbHBIA IUTaTeX B pa3Mepe IOJIHOM aOOHEHTCKOM MyaThl II0
Tapudy.

B ciyuae yBenmmueHuss aOOHEHTCKOW TuIaThl 1m0 Tapudy 3aka3uuk o0s3aH JOIUIATHTH Pa3HUILY
MEK/Ty OIUTIAYCHHBIM paHee 00eCHeYNTEeIbHBIM IUIATeKOM M AOOHEHTCKON IUIATOH 110 HOBOMY Tapudy 10
15 uucna mMecsina, CIEAYIOMETO 3a MecALleM U3MEHEeHus Tapuda.

B caydae ecnum aboHeHTCkass IulaTa Mo Tapudy CHIDKAeTCs, TO TaKKe CHUXKAeTCs U
00eCTIeYUTeNbHBIN TUIATEXK, H3TUILKA KOTOPOTO YUUTHIBAIOTCA MIPH OILIATE CIEAYIOIIErO cUeTa 3a YCIyTH
CBSI3H.
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ObecneuuTeNbHBIM IUIATEX HUCMONB3yeTcss VcrmonmHuTeneM B clyyae HEHCIIONHEHUS WU
HEHAJUIeKAIlero MCIOIHEHUs] JCHEXHBIX 00s3aTenbcTB 1o JloroBopy 3akazumkom, Ju0O B cirydyae
pactopkenust JloroBopa MO WHHUIMATHBE 3aKa3dWka C O0sI3aTEIbHBIM HMHCHMEHHBIM YBEAOMIICHHEM
UcnonauTens B cpok 3a 30 (TpuaLaTh) KaleHAAapHBIX THEH. B TakoM ciydae oruiaTta 3a nOCIeJHAN MeCsI]
MOJIb30BaHUs yCIyraMu 3aKa3dylMKOM HEe BHOCUTCS, a CIIMCHIBAETCS CyMMa 00€CIIeUNTEIbHOTO MIaTexa.

B cimyuae B0300HOBIEHHS TMONB30BaHUSl YCIyramMu Tocie crnucaHus cmomHurenem
00eCTeYnTeNnbpHOTO TUIaTeKa 3aKa3dWK 00s3yeTcs BHOBb BHECTH MOJHYI) CYMMY O0€CHEUUTEIBHOTO
aTexxa (MM HEeJOCTAIOIIyl0 pa3HUIly) B TeueHHe 15 (MATHaAUaTH) THEH C MOMEHTa BBICTaBIICHHS
CJIETYIOILEro CUeTa 3a YCIYTH CBA3H.

9. Yc/10BUS NPHOCTAHOBJIEHHS OKA3aHUS YCJIYT M PACTOP:KEHHUS 10T0BOPA.
9.1. UcnomHuTens MMEET MPaBO NMPHUOCTAHOBUTH OKa3aHWE YCIYT B ciiydae HapymeHus m.a.3.2.1, 3.2.3,

3.2.5, 3.2.12.,, 3.2.13, 8.7, 8.9 nactosmero PerimameHTa, a Takke B WHBIX CITydasx, MPETyCMOTPEHHBIX
JToroBopoM H/MTn 3aKOHOM.

9.2,  3aka3zumk 00s3aH 3apaHee MHCHMEHHO YBEIOMHTH VcrmomHuTens o mmrenpHoM (6oiee OgHOoTo
MecsIia) He HCIO0JIb30BaHUN Y CITYT.
9.3.  JlocpouHoe pacTOp>KE€HHE JOTOBOpa IO MHHUIMATHBE 3aKa3uyhKa BO3MOXKHO B OJHOCTOPOHHEM

NOpPSIIKE IPU YCIOBHM OIUIAaThl (DAKTHUECKH ITOHECEHHBIX VICHOJIHMTENEM pacXolOoB IO OKa3aHHUIO
3akazunky Yciayr u  yBemomseHus Hcnomamrens 3a 30 (Tpumnarh) KaleHAApHBIX JTHEH 10
NpPEoaraéMoro MOMEHTa pPacTopkeHHusa. B ciyuae HeyBemomiieHMs 3akazuukoM lcnonHuTens B
YKa3aHHbIA CPOK 00ECHEUNTEIbHBIN IUIATEX YACPKUBAETCS B 10JIb3y VconHuTes.

9.4. Jlocpo4yHoe pacTOpKeHHE JOroBopa Mo MHULMATUBE VICIONHUTENSI BO3SMOXKHO B CIy4ae HapyIIEHHS
3aKa3uMKOM CBSA3aHHBIX C OKa3aHUEM YCIYT CBSI3U TPeOOBaHMH, YCTAHOBIICHHBIX 3aKOHOM U JloroBopowm,
B T. Y. HapyLICHHUs MOPSAIKA OMJIAaThbl OKAa3aHHBIX YCIYT, ¥ HEYCTPaHEHHUs] yKa3aHHBIX HapyLICHUH B
Te4eHHEe O MeCSleB C JaThl IONY4YEeHUS 3aKa3uuKOM YBEAOMIICHHS B MHCbMEHHOH ¢opme OT
HcnomHuTens o HaMEpEeHUH IPUOCTAHOBHUTE OKa3aHUE Y CIIYT.

10. OTBETCTBEHHOCTH CTOPOH

10.1. HcnonHuTens HEe oOTBEYaeT 3a cojepkaHue HHGPOpPMALWH, IepeaaBaeMol (TMorydaeMoii)
3aka3unMKkoM, a TakXke 3a Bpel, KOTOpBIH MepenaBaemast (moiydaemasi) WH(opMalms MOXET HaHECTH
3aka3unKy WK TPETHUM JIUIAM, 32 UCKITFOUeHHEeM coOCTBeHHOM nHpopMarun VcromHuress.

10.2. McrioHUTENb HE HECET OTBETCTBEHHOCTH:

- 3a 3a/Iep’)KKH M yXYJIIIEHHE Ka4eCTBA W TIOJIHOTHI TPEJIOCTABISIEMBIX YCIYT 0 MPUYHHAM, KOTOpHIC
NPSIMO WJIM KOCBEHHO HAaXOJISITCSl BHE 30HBI OTBETCTBEHHOCTH VcriomHHTEIS;

- IlepepriBbl B paboTe 000pymoBaHHs 3aKa3unKa, BEI3BAHHBIC MTPEKPAIICHUEM TT0/Ia4H DIIEKTPOIHEPTHU Y
3aKa3uuka;

- OrtcyTtcTBHE 3asBOK OT 3aKa3uWka, CBSA3aHHBIX C HEMOIYYEHHEM YCIYT MO MPUYUHAM TEXHUYECKOTO
XapakTepa;

- 3a u3MeHeHue pabourX XapaKTePUCTHK 000PYIOBaHHS, BOSHUKIIINX HE 110 BHHE VcnonmHuTENS.

10.3. 3aka3uMk CaMOCTOSATEIIBHO OTBEYAeT 3a YCTAHOBKY IPOrPaMMHOrO OOCCIICUCHHS, €ro
(yHKIIMOHUPOBAHKE, a TAKKe cojepKaHue HHQOpMAInK, NepeaBaeMoil M WITH UHBIM JTUIIOM TI0JT €To
CETEBBIMH PEKBH3HUTaMH, 32 €€ JIOCTOBEPHOCTD, YACTOTY OT MPETCH3UN TPETHHUX JIUIl U IPABOMEPHOCTH €€
pacmipocTpaHeHHSI.

10.4. 3aka3uuk, UCMONB3Ys YCIyru VCHOTHUTENS, CAMOCTOSTENILHO OTBEYAET 32 Bpe, MPUUINHEHHBIN
€ro AesHUAMU (JINUHO WMJIM WHBIM JIMLOM IOJ €r0 CETEeBBIMH PEKBU3UTAMU) JIMUHOCTH MM MUMYIIECTBY
rpaxJaH, IOPUIMYECKHX JINI, TOCYAapCTBA MM HPaBCTBEHHBIM IPUHIMIIAM OOIIECTBA.

10.5. B caydae ucmonb3oBaHus oOopynoBaHusi 3aka3zuvka VICIONHUTENb MPOM3BOAMT TECTHPOBAHHUE
YCIYTH TMPH MOAKIIOYEHUH C TIOMOIIBI0 COOCTBEHHOTO O0OPYAOBaHMS U HE HECET OTBETCTBEHHOCTH 3a
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Ka4eCcTBO MPENOCTaBICHHS YCIYTH, €CIH BO3HUKIINE HEMCIPABHOCTH CBSI3aHBI C PabOTONH 000pYIOBaHUS
3aka3quka.

10.6. B cayuasx, He IpeAyCMOTPEHHBIX HacTosiuM PermameHToM U JloroBOpoM Ha OKa3aHHE YCIyT
cBsi3u, CTOPOHBI HECYT OTBETCTBEHHOCTH 32 HEBBINIOJIHEHUE HJIM HEHAJIC)Kallee BBIMOJHEHHUE CBOMX
00s13aHHOCTE TI0 HacTosAIEeMY J[OroBOpy B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOAATENECTBOM PO.
10.7. B cay4yae BO3HHUKHOBEHHS OOCTOSTEIBCTB HEMPEONOIMMOM CHIIBI, K KOTOPHIM OTHOCSTCS
CTHXHIHBIC OCICTBHS, aBapuH, IOXKapbl, MAaccoBble OecHopsakd, 3a0acTOBKM, BOEHHBIE JeHCTBUS,
NPOTHUBONPABHBIE JEHCTBUSI TPETHUX JIMI, BCTYIUIEHHE B CHJY 3aKOHOAATENBHBIX AKTOB, CTOPOHBI
0CBOOOXKIAIOTCSL OT OTBETCTBEHHOCTH 32 HEUCIIONHEHHE B3SITHIX Ha ce0s 00s3aTelbCTB, €CIN TOKaXKYT,
YTO HEHCIIOJIHEHNE 00513aTeIECTB MPON3OIIIO BCIESACTBIE OOCTOATENBCTB HETIPEOI0TUMON CHIIBL.

10.8. B cmywae npuumneHus ymiepba 0O0OpYyJOBaHMIO B pe3yibTaTe yxapa MOJHHH OTBETCTBEHHOCTH
HeceT 3aKa34uK.

10.9. B cayuae dukcupoBanust HapymieHHs] AGOHEHTOM IpaBwil Hactosmero Permamenra Mcmonanrens
BIIpaBe MIPUOCTAHOBUTH B OTHOIICHUH TOTO MOJIb30BATEIIs OKazaHue ycuyr. [[proctaHoBieHre OKa3aHUsA
AOOHEHTY yCIIyT TPOJOIDKACTCS /10 BBIICHEHUS BCEX OOCTOSTENBCTB JAHHOTO MHIUACHTA M MOTYyYCHUS
OT HapyIIWBIIETo mpaBuia Permamenta AOOHEHTa MUCEMEHHOTO OOBsicHeHHs . He mpemocraBieHne
MUCHMEHHOTO OOBSICHEHHUS WIIH HE YCTpaHEeHHe HapymieHUsI AOOHEHTOM B TeueHHe 6 (IIECTH) MECSIIEB CO
IHA yBelmOoMJICHUS AOoHeHTa o HapymieHun Permamenra, maer McmoiaHuTenro mpaBo IOCPOYHOTO
pacTOpKeHUs ¢ TaKUM AGOHEHTOM COOTBETCTBYIOIIETO JIOTOBOPA HA OKa3aHUE YCIIYT.

10.10. 3oHoii oTBeTcTBeHHOCTH VCTOTHWTENS MPU OKa3aHWH YCIYyT SIBISETCS CeTh CBszu Omepartopa.
I'panuieit 30HbI OTBETCTBEHHOCTH VICTIOHUTEIS TPH OKA3aHWHU YCIIYT SIBISIETCS aOOHEHTCKAs! JIMHUS OT
y31a cBsi3u OrepaTopa 10 MOMeIeH s 3aKa3uuka, TJe YCTAHOBJICHO 000pyI0BaHHEe 3aKa3unKa. 3aKa3uuK
CaMOCTOSTENBHO oOecneunBaeT (HYHKIIMOHHPOBAHUE OOOPYIOBaHHS B CBOEH 30HE OTBETCTBEHHOCTH,
yCTpaHseT HEUCIPABHOCTH, CBS3aHHBIE C HEPabOTOCIIOCOOHOCTBIO O0OpYJIOBaHMS, a B Clydae
HEBO3MO)KHOCTH YCTPAHUTb 3TH HEHCIPABHOCTH CaMOCTOSTEIBHO MPOU3BOIHUT 3aMEHY 000pYIOBaHUSL.

11. 3akI0YHTeIbHBIE TOJI0KEHUST

11.1. Bce wu3menenus PernamenTta cunTalOTCs CUCTBUTENBHBIMH, €CIH OHH pPa3MEIICHBl Ha
oduIMaTbHOM caliTe 1o aapecy http://www.profintel.ru He meHee uem 3a 10 nmHel n0 Havaia HX
JIEUCTBUA.

11.2. PernameHT okazaHusl yciyr cBsizu U [lonokeHuwe o Tapudax SBISIOTCS HEOTHEMIIEMOH YacThIO
JloroBopa 0 MpeaoCTaBICHUN YCIAYT CBsi3M. B ciiydae eciu monokerus Permamenta u/viu TTonoxeHust 0
tapugax IpoTUBOpeyaT ycaoBusM JloroBopa, MpuMeHSIOTCS osIokeHus JloroBopa.
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