Hacrosmmii PeriiameHT yrBep:xieH
I'enepanbubiM gupexkTopoM Oneparopa cBsizu (Mcnonnuresisi)

01.07.2015 r.
PEI'JIAMEHT OKA3AHUSA YCJIYT CBA3HU
(pen. or 01.01.2021 1.)
OraasJjieHue
OO0uue moJio:keHust
1. IR 00070505 700 0 0 1ci (50 (5] 1. GO 2
2. OrnurcaHue yCIyT U TEXHUUECKUE TIOKABATEIH . .. uvenreenneenneenneenneennenneesnnanneannennnsns 3
3. ITpaBa M OOABAHHOCTH CTOPOH. ... ustusensensensensensensensensensensensensensasesenseneaneaneenns 4
YcioBus IPeAOCTABJIEHUS YCIYT CBS3H (PU3NYECKUM JIMIIAM
4, Iopsinok 1 0COOCHHOCTH TPEJOCTABICHUS YCIAYT CBSI3U (PU3UUCCKUM JIMIAM .............. 7
5. YcnoBus npeocTaBiIeHUs TaPU(OB U MOPIIOK PACTETOB. .. .vvvrerrerranrensansenrnrsansannsn 8
6. VY ci1oBUSI MPUOCTAHOBJICHUS OKA3aHHS YCIYT U PACTOPKECHHUS IOTOBOPOB. .. ...eueneene.. .. 9
YcioBus MPeAoCTABJIECHHUS YCJIYT CBA3HM IOPUANYECKUM JIHIIAM
U UHIAMBUAYAJIBHBIM MPeINPAHIMATEISIM
7. [opsinok 1 0COOCHHOCTH TPEOCTABICHUS YCIYT CBSI3U IOPUINICCKUM JIUIIAM U
WHIUBUTYATBHBIM TIPEITIPIHIMATEIISIM. . .. s evvnetennteensenneennsenneenneenssenmminneanneaneeenneannens 10
8. 0] 031 (0] Qo 2T (i ' ) : S 11
9. YcnoBust IPUOCTAHOBICHHSI OKa3aHUS YCIYT U PACTOPIKEHISI IOTOBOPOB. ... ............. 12
10. OTBETCTBEHHOCTD CTOPOH «.eoueireeneenecacensesessccsssescesccsssssssssssssssssessssssssssssnsonse 12

11. 3aKTI0OUYHUTETBHBIC MOOMKEHISIT «eeveeeeeeeeeeeeeeeeeeseesessssssssssssssssssssssssssssssssssnsnnnes 13



Oo011He moJI0KeHUsI

PermamenT mpemocraBnenns yciyr cBssu Omepatopa (nmamee - Permamenrt) paspabotaH B
cootBeTcTBEH ¢ P33 «O cBs3u», O3 «O 3amute mpaB notpedutenei», «lIpaBumamm okazaHus yciyr
CBS3W MO Tiepenade MaHHBIX» (yTB. mocTtaHoBieHneM llpaButensctBa PD ot 23.01.2006r. Ne32),
«[IpaBumamMu oOkazaHUsS TeleMaTW4eckux yciayr» (yTB. mocraHoBleHweMm IlpasurensctBa P® oT
10.09.2007r. Ne575), "IlpaBuiamu okaszaHusi yciuyr TenaedoHHON CBsi3u" (YTB. MOCTaHOBJICHHEM
IIpaButensctBa P® 09.12.2014r. N 1342), "llpaBumamu oOKa3aHUS YCIyT CBS3M Ui Iened
TEJIeBU3UOHHOTO Bemlanmsa M (win) pannoBemanus’ (yTB. moctaHoBieHueMm [IpaBurensctBa PO
22.12.2006r. N 785), Ha OCHOBaHUHM JUILEH3UH MMHHHCTEPCTBA CBSA3M M MAacCOBBIX KOMMYHUKalWH,
BBIIAaHHBIX Onieparopy.

Pernament perymupyer otHomeHus Mexnay Hcmomnutenem (Oneparopom) W 3aka3zuMKamu
(AGoHeHTaMN): (huzryecKUMU JIMLIaMH, IOPUAUYECKAMU  JTULAMU u WHAUBUAYUTbHBIMU
mpeaAnpuHUMATCIIIMU, U COACPKUT IMOJIOKCHUA 065133TCIH)HI>IC JJid CTOPOH IIPpU HMCIIOJIHCHHUU HMHU
JloroBopa o mpeaocTaBIeHUN YCIYT CBS3H.

1. TepMI/IHbI U OoNIpeac/JICHUA

AOoHeHT (3aKa3uMK) — T0JIB30BATEIb YCIyTaMU CBSI3U, ¢ KOTOPBIM 3aKJIIOYCH JOrOoBOp 00 OKa3aHHWHU
YCIIYT CBSI3U TP BBICIICHUH JUIS ATUX 1eJIel YHUKAaJIbHOTO KOAA WACHTH()UKAIIH.

AOOHeHTCKAsl JIMHUS — JIMHUS CBS3U, COSAMHSIONMIAS TOJIb30BaTeIbCKOe (OKOHEUHOE) 000pYAOBaHHE C
y31oMm cBsizu OnepaTopa.

AboHeHTCcKMiT HHTepPdeiic - TEXHUKO-TEXHOJIOTHUYECKHE MapaMeTpbl PU3HYECKUX LeTiei, coeTUHSIFOIIIX
CpEZICTBa CBSI3U C MOJIb30BATEIbCKUM (OKOHEYHBIM) 000pYIOBAHUEM.

AOOHEHTCKMIi HOMeEp - HOMEp, OJHO3HAYHO ONpeAeSomui (MIeHTUGUIHPYIOMNHA) OKOHEUHBIH
3JIEMEHT CETH CBA3H.

AQoHeHTCKasl MiIaTa, AGOHEHTCKAsl IUIATa 3a MOAJepKaHHe JUHUHU CBSI3M — 3TO0 (UKCUPOBAHHBIN
pasMep IulaTe)ka 3aka3uMka 3a ONpEeAeNeHHBIN (pacdyeTHbIN) MepHoJ, SBISIOMIMNACA TTOCTOSHHOU
BEJIMYMHON, HE3aBUCAIINHN OT 00beMa (haKTHUECKH MOTYYEHHBIX YCIYT CBS3H.

AOOHEHTCKMIl TepPMHHAJ - TI0JIb30BaTENLCKOE (OKOHEUHOE) 000PYI0BaHKE, UCIONIb3YeMOe a0OHEHTOM U
(unu) monp30BaTeNeM IS MOAKIIOUYEHUS K Y3IIy CBS3H C IOMOIIBI0 aDOHEHTCKOH JIMHUY.

AOOHEMEHT — YyCJIOBUE OIUIaThl, JAIOLIee NPaBO NPH €AMHOBPEMEHHOW oIulaTe Ha (UKCHUPOBAHHBIN
Nepuo]  MONYYUTh  (PUKCHPOBAaHHYIO  CKUAKY, OFOBOPEHHYIO  HM(WIHM)  HPONHMCAHHYIO B
JOTOBOPE/IOTIOJIHUTEIILHOM COTJIAIIEHUH, B COOTBETCTBUM C JEHCTBYIOIIMMH TAapU(PHBIMH ILIaHAMH
Ucnonuurens.

Bunnunrosas cucrema (aBromaTusuposanHasi cucrema ECC) — cepTuduuupoBaHHbIN TPOrpaMMHO-
anmapatHeli kKoMIulekc Ormeparopa, HpeAHa3HAueHHbIM Ui peructpaumud u y4déra aboneHToB Cerw,
yuéta 00b€Ma 1 HOMEHKJIATYPhl OKa3aHHBIX YCIYyT W pacyéra UX CTOMMOCTH, Y4€Ta CyMM IUIaTexed U
KOHTPOJIS 33 OIUIaTON YCIIYT.

BpenonocHoe mporpaMMHoe ofecmedeHHWe - TPOrpaMMHOE OOECHeueHHE, LeJICHANPaBICHHO
NpUBOJSIICe K HAPYIICHUIO 3aKOHHBIX NpaB aOOHEHTa M (WJIM) MOJb30BaTels, B TOM 4HUClie K cOopy,
00paboTke WM Tiepeade ¢ aOOHEHTCKOro TepMmuHana wHGopMmanuu Oe3 coriacus aboHeHTa U (MIIN)
MOJIB30BATENS, TMOO K yXYAILICHHIO NapaMeTpoB (PYHKIMOHUPOBAHUS a00HEHTCKOTO TEPMHUHANA HIIH CETH
CBSI3U.

JoroBop Ha oka3anue ycayr ([JoroBop) — cornamenue Mmexxay OmneparopoMm U AOOHEHTOM
(Croponamn) 00 okazaHuU BBIOpaHHBIX AOOHEHTOM Y CIIyT CBSI3H.
JlnneBoit cyer AOOHeHTa - aHWINTHYECKUM peructp B cucrteMe ydera Omneparopa CBS3H,

MpeIHA3HAYCHHBINA I OTPAKEHUSI 00beMa OKa3aHHBIX YCIYT, OMEPAIHA IO MOCTYIICHUIO JICHEKHBIX
cpeacte OmepaTopy CBsI3HM, a TaKXKe HMX CIUCAaHUE B CUET OIUIATHI MPHU TOTPEOJIEHWH YCIYT CBS3H
AOOHEHTOM.



Omneparop (Mcnoanuteas) — CtopoHa /loroBopa, mpemocTaBisifomas YCIyrd CBS3M Ha OCHOBAaHWUHU
BBIJIAHHBIX €1 TMLEeH31u MUHHCTEPCTBA CBA3H U MACCOBBIX KOMMYHUKALIHM.

Ilaket ycayr (makeTHoe mpeasIo:KeHHe) - 3TO KOMIUIEKC U3 MByX (MHTepHEeT u TeneBuIeHNe) WIN TPEX
(Unatepuer, TenmeBuaeHne © TenedoHUS) yCIOyr, TMpH MOAKIIOYEHHH KOTOporo AOOHEHTY
MIPEIOCTABIISIETCS CKU/IKA Ha 0OCITy>)KUBaHUE.

IIpenocTaBieHue q0CTyna K CeTH CBSA3M - COBOKYITHOCTH JIEHCTBHIl omepaTopa rmo (HhopMHUPOBaHHUIO
a0OHEHTCKOW JIMHUY M TOJKIIIOYSHHIO C €€ TIOMOIIBI0 TIOJIh30BaTENHLCKOr0 (OKOHEYHOTO) 000pyI0BaHU
K Y31y CBS3M WM OOECIEYCHHIO BO3MOXXHOCTH TOAKIIOUYEHUS K CETH CBS3U TOJB30BATEIHCKOTO
(OKOHEYHOTO) 00OPYIOBaHHUS C MCTIOJIH30BAHUEM TEJIe(QOHHOTO COCAMHEHUS WU COCTUHEHHS 10 MHOM
CETH B IENIX 00CCIICUCHMsI BO3MOKHOCTH OKa3aHUsl aDOHEHTY YCIIYT CBSI3H.

IlepconanbHasi cTpanuna craTucTUKM AOoHeHTa (/IMyHbIA KaOUHET) — JHMYHAs CTPAaHUIIA
cTatucTryeckoil nupopmanmu AboneHTta, pasmemneHnas B Cetu mo ccwiike Stat.profintel.ru, moctym na
KOTOPYIO BO3MOYEH C HCIOIh30BAHUEM CETEBBIX PEKBU3UTOB JIOCTYIIA.

Ipeiickypant (Ilosnoxkenue o Tapu¢ax) - CHCTEMATH3UPOBaHHBIH mNepedeHb Ycayr Omeparopa U
IICHOBBIX YCIIOBHM, pa3MeIleHHbIN Ha opuIaibHOM calite Oneparopa.

PacuerHblii mepuox (pacuyeTHbI Mecsl) - KaJICHAAPHBINA MECSII, B KOTOPOM OBbLTH OKa3aHbI YCIIYTH.
Caiit OnepaTopa — odunuansHas ctpanuiia OnepaTopa, 3aperuCTpUpPOBaHHAs B KAa4e€CTBE CPEICTBA
MaccoBoii nH(popMaluu, pazmeniaemas B Cetu mo axpecy Www.profintel.ru.

CeTeBble PEKBH3UTHI JOCTYNA - YHUKAIbHBIC WICHTHU(UKAIMOHHBIC aTpuOyTH s paboThl B CeTu
CBSI3U.

Cetnb onepatopa (Cethb cBsi3u, CeThb) - CETh CBs3M OOIIETO MOJIB30BAHUS, KOTOpas MPEIHA3HAYCHA JIJIS
BO3ME3/THOTO OKa3aHUs YCIYT CBS3M AOOHEHTY W MPEACTABISET COOOH KOMILICKC B3aUMOJICHCTBYIOIINX
CETEeH AIEKTPOCBSI3Y, 10 MPHUEMY, 00pa00TKe, XPAHCHHUIO U TIepeIaud COOOIICHUH.

TexHn4yeckass BO3MOKHOCTH NPEIOCTABJIEHUSI JOCTYNA K CE€TH CBA3M - OJHOBPEMEHHOE HAUYHE
HE3aJ€CTBOBAHHON MOHTHPOBAHHOM €MKOCTH y3Jia CBS3U, B 30HE JAEHCTBHUS KOTOPOTO 3ampallinBaeTCs
MOJAKIIOYCHIE TOJIH30BATEIHCKOTO (OKOHEUHOT0) 00OPYIOBAaHUS K CETH CBS3U, U HE3aJeHCTBOBAHHBIX
JIMHUN CBs3H, IIO3BOJIAIOIINX Cq)OpMI/IpOBaTL aGOHeHTCK}/IO JIMHUIO CBA3UM MCXKY Y3JIOM CBA3U U
MIOJIb30BATENLCKUM (OKOHEYHBIM) 000PYIOBaHHEM.

TapudHbIii MIaH - COBOKYITHOCTh IIEHOBBIX YCIOBHW W MapaMeTPOB YCIYTH, Ha KOTOPBIX OMepaTop
CBSI3M TIpeIJIaraeT MOJIb30BaThCS OJJHON JINOO HECKOJILKAMH YCIYTaMH CBS3H.

Y3ea cBSI3U — CPENICTBA CBS3M, BBHITIOIHSIONINE (DYHKIIUN CHCTEM KOMMYTAIIHU.

Yeayra cBm3u (Yciyra) — BeiOpanHass AOOHEHTOM YCIIyTa HIM KOMIUIEKC YCIIYT, KOTOpPHIE MOTYT
BKIIIOUYATh B €0 AOCTYI K ceT MIHTepHeT, MOCTyN K CETH MECTHON TeJIe(OHHOW CBS3U, OCTYH K CETH
CBsS3M oOrepaTopa(oB) CBS3W, OKAa3bIBAIOMIETO(MX) YCIYTH MEXAYTOPOJAHON W  MEXIyHApOIHOH
TeneOHHON CBSA3W aBTOMATHYECKHUM CIIOCOOOM, TeneBuaeHue (Tpancisinuio TB-nporpamm), web -
YCIIyTH | WHBIE YCIYTH, KOTOPBIE BIIPaBe MpenocTaBisaTh Omneparop.

2. OnucaHue ycJIyr ¥ TeXHH4eCKHe MoKa3aTeJIn.

2.1. Ilopkmouenue aOOHEHTCKOrO TepMHHAjla (KOMIbIOTEpa 3aKa3urka) K MOPTY COOPYKEHHS CBSI3H
UcnonaunTens ocymectusgercs no uarepdeticy Ethernet 10/100 Base-T unu 1000BASE-X.

2.2. CkopocTtb noctyna k cetu Mcnoxaurens (1moroca mporyckaHus JIMHUU) coctasiseT A0 10/100/1000
Mobwut/c. CkopocTb goctyna K ceTu MIHTEpHET 3aBUCUT HE TOJIBKO OT TEXHMYECKHX OCOOCHHOCTEH yCIIyTH,
HO M OT JEMCTBHH WHBIX ONEPATOpPOB CBA3M, M JIUI], YIPABIAIOLUIMX CErMEHTaMH ceTH MHTepHeT, He
npuHauiexamux McnomHurento, a TakKe OT TEXHUYECKUX XapaKTEPUCTUK MOAKIIOYECHHUS, MapLpyTa U
TEeKyIled 3arpy3ku KaHaioB. Bce mnapamMeTpbl SBISIOTCS NEPEMEHHBIMH W HE TapaHTHUPYIOTCA
HcnonnuteneM 3a npeaenamu CBOEH ceTu.

2.3. McrionmHUTENb OKa3bIBAET YCIYTH CBA3H C MCIIOIB30BAaHHEM KOMMYTAIMOHHOTO 000PYIOBAaHNUS CBS3H.
2.4. Iloaxmouenue K cetu MIHTEpHET C BBIZeNeHNeM cTtaTrdeckoro [P-anpeca.



2.5. Pabora AGOHEHTa B CETH BO3MOXKHA TOJIBKO C ceTeBbhIMH pexBu3uTamu (IP-aapec, jgoruH, mapois),
BeigaHHbIME  UMcmomauteneMm. I[lo wHummatnBe AOoHeHTa IP-ampec HW3MEHEHHWIO HE ITOMJICHKUT.
CaMOBOJIBHOE U3MEHEHHE, 100aBIEHUE CETEBbIX PEKBU3UTOB HE TOIYCKAIOTCH.
2.6. Cpok npoBeIeHUST PEMOHTHBIX (BOCCTAaHOBHTEIBHBIX) pabOT cocTaBiseT He Oonee 5 (ImaTn) paboumx
nHEel ans aOOHEHTOB — (U3WYECKHX JHUIl U He Oonee 2 (nByXx) pabounmx mHEH Il aOOHEHTOB —
IOPUINYECKUX JIUL], 332 UCKIIOUYEHHUEM CPOKa PEMOHTHBIX PadoT, eciii HepaboTOCIIOCOOHOCTh CETH CBSI3U
VcnonHuTens BeI3BaHA I'PO3aMHU M/MIM MHBIMU CTUXMWHBIMU O€ICTBUSAMH, BaHAAJIM3MOM, BBEJCHHEM B
JIEeHCTBUE 3aKOHOAATENIbHBIX, HOPMAaTHBHBIX AKTOB, BBEACHHE B JACHCTBHE AaKTOB TIOCYIapCTBEHHBIX
opranoB (B TOM YHCIIE OPTaHOB MECTHOTO caMoymnpaBieHus). JleificTBue HENpeomoInMOi CHITBI
OTOJIBUTAET HMCIIONHEHUE O00s3aTelbCTB HA CPOK, B TEUEHHE KOTOPOTO MMEET MECTO Takoe JeiCTBHE.
Cpoku ycTpaHEHHUs! HEUCTIPABHOCTEH COXPAaHSIOT CBOIO CHIIY MPH OTCYTCTBHH HPEISTCTBUI CO CTOPOHBI
TPETHUX JINIL.
B sToM ciyuae mepepacueT oruiaThl ycayr VCIOmHHTENsT MPOU3BOJUTCS B cilydae MpeABapUTEIbHOM
nojgaun AOOHEHTOM 3asBKA O HEHCIIPABHOCTH, €CIM HEPabOTOCMOCOOHOCTh ceTH cBsizu McmomuuTens
npojobKaack 6onee 24 4acoB.
2.7. Ecnu ycnyru okasbiBatorcsi MicronHuTe €M ¢ MPUBJICYEHUEM CETEBBIX PECYPCOB APYrOro orneparopa
CBA3M (Jlajee — CTOPOHHMI oIepaTrop), U HEBO3MOXKHOCTh OKa3aHHsA YCIyr (HEOKa3aHUE YCIyT,
yXy/lIIeHHE KauecTBa OKa3aHUs yCIyT) BbI3BaHA OTKA30M TEXHHUYECKHX CpeACTB (Kabemst, 000pynoBaHus
CBSI3M) TaKOI'0 CTOPOHHETO OIMEeparopa, TO CPOK IMPOBEICHUS PEMOHTHBIX (BOCCTAHOBHUTENBHBIX) PabOT
HcnonHutenss yBenWYWBAeTCs HAa CPOK YCTPaHEHHs] HEUCHPABHOCTEH CTOPOHHHM OIEPaTopoM B
COOTBETCTBHHU C YCTAHOBJICHHBIM JIJIsl HCTIPABJICHUSI TAKUX HEUCIPABHOCTEH HOPMATHBOM.
2.8. Hcnomuutenb peKOMEHAYET 3aKa3zduKy IMPOBOJIUTH CIEIYIONINE MEPBI, KOTOPHIC 3aIllUTAT
o0opynoBaHKe 3aKa3ulKa OT XHIICHUS CETEBBIX PEKBU3HTOB:
- PerymnsapHo npoBOIUTH CKaHMPOBaHKME MAMSTH W 3alIOMUHAIOIINX YCTPOUCTB (>kecTKkue IuckH, flash-
HaKOMUTENM ¥ Jp.) Ha TpeaMeT OOHApYKEHHs W YCTpaHEHHS BPEAOHOCHOTO MPOTrpPaMMHOrO
obOecIieueHus;
- Ilpu wucnons3oBanun [P-VITATC (Asterisk, FreePBX, D-Link DVX7090 u ap.) ncnonb3oBaTh
TONIBKO CJIOKHBIE W JIMHHBIC TMApONM JUIsl YYETHBIX 3alicell user-areHToB (IOJIb3oBaTeNlell) W s
JIOCTyIa K CUCTEME YIPaBJICHHUsI HACTPOHKaMH 000pyI0BaHMUS;
- He coxpaHsTh napoiu u JOTHHBI HA KOMIIBIOTEPAX WIM HHOM 000pYIOBaHHH.
2.9. 3aka3uMK NpH NOJKIIOYEHWH W/WIM HACTpOike 00OpyAoBaHHS 00sS3yeTcsi 0OecHeuuTb Hajluuue
anextponutanus 220B  mepeMeHHOT0o TOKa K OOOpYINOBaHHIO dYepe3 CrIaKuBaromue (UIBTPHI
3JIEKTPOIUTAHHUS.
2.10. OGopynoBanue npenocTaBisercsi AOOHEHTy B MOMEHT MNOANHMCAHHS AKTa NpHeMa-Tiepesadd
OO6opynoBaHus Ha YCIOBUSAX, IPEAYCMOTPEHHBIX JIOTOBOPOM, KOTOpBIE B TOM YHCJIE MOTYT BKJIIOYAThH B
ceost:
2.10.1. TIlepemauy B coOcTBeHHOCTh (Kymsi-ponaxa). OOopydoBaHHE MOXXET OBITH IEpeJaHo
OmneparopoM B COOCTBEHHOCTb AOOHEHTY Ha YCJIOBHUSX €JUHOBPEMEHHOIO IJIaTeXa, PacCPOUKH HIIH
OTCPOYKH IUIaTeXka.
2.10.1.1. OOGopyznoBaHue mepenaercs B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHUSIX €IMHOBPEMEHHOTO
TUIaTeka MoCje OIUIAThl ero mojHoi ctoumoctu. [IpaBo codctBeHHOCTH Ha OOOpYHOBaHKE MEPEXOAUT K
AOOHEHTY B MOMEHT HOANKCAHUA aKTa puema-nepeaadn O00py1oBaHusl.
2.10.1.2. ITepenaua OGopynoBaHus B COOCTBEHHOCTE AGOHEHTY Ha YCIOBHAX PACCPOUKH IMPEIIOIaraeT
BHeceHne AOoHeHTOM IutaThl 3a OOOpyIOBaHME YacTIMH B TEUYEHHE OIPEACICHHOTO CTOPOHAMHU
nepuoja.
[IpaBo coGctBenHOocTH Ha OOOpymoBaHHME TMEpexoAUT K AOOHEHTY TOCie BHECEHHsS IIEPBOTO
nepuoguueckoro Iuiatexka 3a OOopynoBaHHE M B MOMEHT IOJINHMCAHUS aKTa NpHeMa-TiepeJadu
O6opynoBanus. Jlo MomMeHTa orutatel MOHON cTtomMoctu O6opynoBanusa OOopyaoBaHHE HAXOTUTCS B
3ajore y OnepaTopa 1 AOOHEHT HE BIIPaBe €ro OTYyXaaTh 0€3 MuchbMeHHOro cornacus Omneparopa.
AOOHEHT BIpaBe JIOCPOYHO OIUIATUTH OCTATOK cTOMMOCTH OOOPYHOBaHHS MOJHOCTBIO MIIM YaCTUYHO C
U3MEHEHUEM CPOKa PacCPOUKH U (MIIM) BETMUUHBI IEPUOIUYECKOTO IUIATeXka.
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B ciiydae pactopkeHHs J0TOBOpa M0 OKOHYAHHWS CPOKa PACCPOUKH IUIaTeXka W OTKaze AOOHEHTa OT
omaTel ocTaBmielicss yactum crommoctu OOopymoBanms OmepaTop BIIpaBe BO3MECTHTH CTOWMOCTH
O06opynoBaHUs 3a CUET ACHEKHBIX CPEICTB, HAXOIIIMIUXCSH Ha JHIeBOM cuere AbGoneHTta. [Ipm stom
JIEHeXKHBIE CpeNCTBa, Mojuexamue yruiare 3a OOopynoBaHue, mojuiexar crnucanuio OmepaTopoM B
TIEPBOOYEPETHOM IMOPSIKE OTHOCUTEIHHO HHBIX MOIEKAIINX YIUIATE TUIATEXEH.

IIpn oTkaze AGoHEHTa OT OIIIATHl MEPUOTUYECKHX IaTexkedt Omepartop CBA3M BIIpaBe OTKA3aThCS OT
ucnonHerus JloroBopa B wactu Kyromu-mipofgaxkn OOopyIoBaHHS M TOTPeOOBATh BO3BpaTa MPOIJAHHOTO
O6opynoBaHus, 3a HCKIIOYEHHWEM CIIydas, KOTJa CyMMa IUTaTe)ked, OCYIIeCTBIECHHBIX AOOHEHTOM,
MIPEBBIIIAET TIOJIOBUHY CTOMMOCTH O0OpyTOBaHMSL.

B cnywae pacropskeHHsI ITOTOBOpa A0 OKOHYAHHsI CPOKa PACCPOUKM IUIaTeXKa M OTKaze AOOHEHTa OT
ormyatel octarouHoil croumocti Ob6opynoBaHusi AGOHEHT 00s3aH BEpHYTH oOopyaoBanue OrnepaTopy.
[Tpu atom O6opynoBaHUE MOKET OBITH BO3BpalieHo OnepaTopy MpH COOMIOACHNH CIEAYIOUINX YCIOBHMA:
- O0opynoBaHHe TOHKHO OBITH BO3BPALICHO B MOJHOM KOMIUIEKTE, HCTIPABHBIM, C YYE€TOM HOPMAaJIbHOTO
W3HOCA (JOMYCKAeTCsl HAJMYUEe IOTEPTOCTEH, IapalliH Ha THUIBHOM M OOKOBBIX CTOpOHAX, HIDKHEH
KpBIIIKE, HE3HAUYUTEIHbHOE H3MEHEHHE 1IBETA, MMOBPEXKJICHNE YIIAKOBKH), O0€3 HapyIIeHHUs] TOBAPHOTO BHUIA
(He momyckaeTcst HalTMuue HapanyH Ha JHUIEBOW CTOPOHE M BEPXHEH KPHIIIKE, CKOJIOB, TPEIIHH);

- Oneparop BIIpaBe MPOBECTH AUArHOCTHKY O00PYI0BaHuUS;

- mpu Bo3Bpare oOopynoBanus Omepatrop M AOOHEHT TOAMUCHIBAIOT AKT MpHUeMa-Tiepeaadn
Ob6opynoBanus. [IpaBo cobcTBeHHOCTH TepexonuT K OrnepaTopy C MOMEHTa MOAMNUCAHUS CTOPOHAMH
BBIIIEYKa3aHHOTO AKTa.

2.10.1.3. Tlepemaua OOopynoBaHHs B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHSIX OTCPOUYKH IUIaTek,a
npeAmnonaraeT BHeceHne AOoHeHTOM cTouMocTH OOOpynoBaHHsI 10 JaThl, ONPENCIECHHOH II0
COIJIAIICHUIO CTOPOH. AOOHEHT BIMpaBe OIUIATUTH CTOMMOCTh OO0OpyHOBaHHUs, KaK ¢IMHOBPEMEHHBIM
TUTATEXKOM, TaK U TIEPHOANICCKUMH IIIaTEKaMH, HO HE MO3/IHEeE JaThl, ONPECTICHHOW CTOPOHAMH.

IIpaBo coOctBeHHOCTH Ha OOOpYJOBaHHE TMEPEXOAUT K AOOHEHTY TIOCIE€ BHECCHMs IIEPBOIO
nepuorueckoro ruiatexka 3a OOopynoBaHWE M B MOMEHT IOJIHCAHUS aKTa MpHeMa-Tiepesadn
Ob6opynoBanusi. JJo MmomeHTa monHOM omarkl crouMoctu O6opynoBanus OOopyaoBaHHE HAXOAUTCS B
3ajore y Oneparopa u AOOHEHT He BIpaBe OTuykaarb OOOpymoBaHHEe 03 MUCHMEHHOI'O COTJIACHS
Oneparopa.

2.10.2. Ilepenauy B apeHny.

2.10.3. Ilepenauy 6e3 B3UMaHUs OTAETHHON apeHTHOW IUIATHI 32 CUET BKIIFOUEHUS apEHTHOTO TIIATEXA B
Tapu@ Ha yCIyTy CBSI3U HAa MEPHOJ IPEIOCTABICHUS Y CIIYT.

2.11. IIpotomKUTETHHOCTS TeNe(OHHOTO COSTUHEHHS OTCUUTHIBACTCS C TIEPBOI CEKYHIIBI TIOCIIE OTBETa
BBI3BIBAEMOTO O0OPY/IOBAHHS 0 MOMEHTa OTOOS BBI3BIBAIOIIETO HMIIM BBI3BIBAEMOTI'O OOOPYHIOBAHUS WU
o0opymoBaHUs, 3aMEHSIONIETO MOJB30BATENs B €ro OTCYyTcTBHE. K TakoMy 000pyHIOBaHUIO OTHOCHTCS:
TeneOHHBIA MOJIeM, PaKCUMIIIFHBIN anmapar, 00opyaoBaHue ¢ pyHKIHEH aBTOOTBETYHKA, TeIeQOHHBINA
anmapat ¢ (yHKIHEH OMpeNeNnuTeNss HoMepa, yupexaeHdeckas TenedoHHast CTaHIUs, TaKCOPOH, HHOE
o0opymoBaHue, 3aMeHSIOIIee TI0JIh30BATENS B €T0 OTCYTCTBHE M o0ecneunBatomiee (WM HMATHPYIOIIEe)
0o0MeH nHpOpMaIne.

2.12. Ilpm 3akiroueHHH JOTOBOpPa O NpeaocTaBieHud yciayr cBs3u (MHTepHer) AOOHEHTY
NPEIOCTABISCTCS B IOJIb30BAaHUE a/IPEC BIIEKTPOHHOW MOYTHI TOJBKO HA MEPHOA JNEHCTBUS JIOTOBOpA.
[locne pacTtop:keHus1 AOTOBOpa ajpec JICKTPOHHON MOYTHI 3aKperuisiercs 3a AOoHeHTOM B TeueHue 30
(TpunuaTH) KaJeHJapHBIX HEH C JaThl PACTOPKEHHUS.

B Teuenue cpoka mpegocTaBieHHs aapeca dJIEKTPOHHOW MOouThl AOOHEHTY - OTBETCTBEHHOCTH 3a BCE
JIEHCTBUS C aIpecoM AIEKTPOHHOW MOYTHI HeceT AOOHEHT.

3. IIpaBa n 0013aHHOCTH CTOPOH

3.1. O6si3annocTu UcnotHuTeNs

3.1.1. Hcnonuutenb o00s3yercs cGHOPMUPOBaTH a0OHEHTCKYIO JIMHHIO OT COOPYXKEHHUS CBSI3U

HcnmonauTens 1o abOHEHTCKOTO TepMuUHANIa (KOMITbIoTepa 3aKazduka) TSl meiei IpeIoCTaBICHUS Y CIIyT
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CBSI3M, HACTPOHUTH IPOTPAMMHOE OOecmedeHHe s TONydeHUs YCIOyr CBs3M 1O LeHe, yKa3aHHOM
JIOTOBOpE, B COOTBETCTBHU C JECHCTBYIOIIMM 3aKOHOIATEIBCTBOM, YCIOBHSIMH JIOTOBOPA, a TaKKe
UMeIomuMHucs y VICTIomHUTENS THICH3UAMH.

3.1.2. Hcnomuurtenb o0s3yeTcsl OoKa3blBaTh 3aKa3uWKy YCIyrd cBs3u 24 4yaca B CyTKW, 7 JTHEH B
He{emo, B o00béMe, HeoOXoaMMoM 3aka3uWKy, 3a HWCKIIOYCHHEM IIepEepbIBOB Ha TIPOBEICHHUE
perylaMeHTHBIX, TPOPHUIAKTHYECKUX U PEMOHTHBIX PadoT.

3.1.3. Ucnomnuurens 00s3yeTcs OepaTHBHO B TEYEHHE YCTAHOBIEHHOTO HACTOSAIINM PerimamenToM cpoka
YCTPaHATh HEMCIIPAaBHOCTH, NPETATCTBYIONINE TTOJIH30BAHHIO Y CITyTaMu.

3.1.4. Ucnonaurens o0s3yeTcst n3Bemars AOoHeHTa 00 m3MeHeHHH IeHOBbIX ycnoswii (Tapudos) He
menee deM 3a 10 ([Jecars) nueld no BBeleHHsT HOBBIX TapudoB, eci WHOE HE MPELyCMOTPEHO
JEHCTBYIONINM 3aKOHOAATEILCTBOM.

3.1.5. Ucnonnutens 00s3yeTcsa OMOBeWIaTh 3aKa3udka O I[UIAHUPYEMBIX PpETJIaMEHTHBIX |
NpoIIAKTHYECKUX PadoTax JHOOBIM TOCTYMHBIM Aiisi VicmonHuTens crnocoooM (Ha opUIMaIbHOM caiTe
Hcnonnutens www.profintel.ru, B opuce koMmaHuu, 1Mo IEKTPOHHOH MTOUYTE, CMC-OMOBELICHHUE ).

3.1.6. Hcnomuurtens o00s3yeTcs HE pasriamarh o0yl YacTHYI0 WHpOpManuio 3aka3uuka, He
NPEAOCTAaBIATh JOCTYIl K 3TOW HWHGOpMANUK TPEeThbHM JIUIaM 33 HCKJIIOYEHHEM CIIydacs,
NPEAYCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOJATEIbCTBOM.

3.1.7. UcnonHuTens 00s3yeTcss 00eceynTs COOII0ICHHE TaliHbI TeNe(OHHBIX MeperoBopoB. CBeeHMs 0
IepeaaBacMbIX IO CCTIAM CBA3U TCJ'IC(bOHHI)IX neperoBopax MOryT npeaoCTaBJIATLCA TOJBKO 33Ka3‘-II/IKy
WIW €T0 YIIOJHOMOUYEHHOMY IMIPECTaBUTEINIO, €CIIM MHOE HE MPEAYCMOTPEHO (eiepaTbHbIMU 3aKOHAMH.
3.1.8. McnonauTeNnb 0053yeTCs 0 MUCbMEHHOMY 3asBJIICHUIO 3aKa3zyrka 0e3 pacTOpKEeHHsI JOTOBOpa:

- MPHOCTAHOBHUTH OKa3aHue yciyr. [Ipu 3ToM ¢ 3akazurka B3MMAaeTcs TUiaTa 3a BECh MEPHOJ, YKa3aHHBIH
B 3a4BJICHHUU, B COOTBETCTBHUU C YCTAHOBJICHHBIM JIA TaKUX CIIy4acB TapI/I(I)OM.

- NPUOCTAaHOBUTh OKa3aHWE YCIyr B clydyae claud B HaeM (TojHaeM), apeHay (cyOapeHmay)
TCJIC(I)OHPI3I/IpOBaHHOFO IMOMCHICHU, Ha CPOK Z[GI\/'ICTBI/IH COOTBCTCTBYIOIIIMUX JOTOBOPOB. C HanuMareiem
(momHaHMMAaTeNeM), apeHIaTOpoM (cyOapeHIaTopoM) IOMENIEHUS] MOXKET OBITh 3aKJIIOYEeH JOrOBOp Ha
CPOK JICHCTBUS JOTOBOpA HaiiMa (ToaHaiMa), apeHabl (CyOapeH ibl) ¢ BBIICICHUEM JIJIS ATHX ILIEJIeH TOro
JKe aDOHEHTCKOTO HOMEPA, YTO OBLJT BBIJICNICH MPH 3aKIIOYEHUH MTPUOCTAHABIMBAEMOT0O JIOTOBOPA.

3.2. O0s13aHHOCTH 3aKa34ynKa

3.2.1. 3akazuMk 00s3yeTcss BHOCHTH IIATy 332 OKa3aHHBIE €My YCIYI'HM B COOTBETCTBUHU C IICHOBBIMH
ycnoBusmMy, 3adukcupoBanHbiMU CtopoHamu B Jlorosope u [lonoxennu o Tapudax, B OJIHOM 00beMe U
B OIIpeIeJICHHbIE HACTOSIMM PeraaMeHToOM nopsiake U CPOKH.

3.2.2. 3akazuuk 00s3yeTcs NpPEeAOCTaBUTh JOCTYH Ha CBOIO TEPPUTOPHUI0 NP HEOOXOAUMOCTH
npoBeneHus padoT, B TOM 4HciIe 00eCHeUUTh JOCTYI K OOLIeMy MMYIIECTBY MHOTOKBAapTHUPHOIO JOMa
win opucHoro 3nanusi. B cinydae HeoOxoaumocTu 3aka3zuuMk o0s3aH oOpamaTtbCsi OT CBOErO UMEHHU B
OpraHbl YNpPAaBJICHUS MHOTOKBAPTHPHOIO JKWIOrO JoMa WIM OQUCHOrO 34aHMs, rae AOOHEHTY
OKAa3bIBAIOTCS YCIYTH, Ul OpPraHu3aliM J0CTYyNa COTPYAHHUKOB VICHOJIHMTENS B MOMELICHHS aHHOTO
JOMa C Uenbl0 OOCIY)KMBaHHS CBOETO OOOpYIOBaHUS CBS3M. 3aKa3uMK paspeuiaeT MNOAKIIOYEHUE
oOopynoBanust VIcIOnMHUTENS K BHYTPHIOMOBOH 3JIE€KTPOCETH.

3.2.3. 3aka3uMk 00s3yeTcsi MCIOJb30BaTh YCIyrd VCIONHUTENS TOJNBKO JerajbHbIM 00pa3oM Ha
00opynoBaHNH, cepTU(UIMPOBAHHOM MUHHCTEPCTBOM cB3H P W paspelieHHOM K NPUMEHEHHIO Ha
CeTsX OOLIETO MOJNb30BaHMs, C COOIOACHNEM NMPAaBUII TEXHUYECKOH Oe30macHOCTH. 3aKa3uuK 00s3yeTcs
HE HCHOJb30BaTh 000pyaOBaHUe, Hapyllalollee HOpMaibHOe (YHKIMOHUPOBaHHE ceTu VcrmomHuTesns.
OTBETCTBEHHOCTH 38 HEHCIPABHOCTH, BO3HHUKIINE BCIEACTBHE UCIONb30BAaHUS HECepTU(HHUIIMPOBAHHOTO
000pyI0BaHMsI U MPOrPAMMHOT0 00ecTieyeHus1, HeceT 3aKa3yuuK.

3.2.4. 3akazuuk 00s3yeTcs BBINOJHATH TpeOoBaHUsI JeiicTByromedl penakuuu —Pernamenra,
pa3MelIeHHO Ha oduinanbHOM calite McnonuuTens win B oduce VcroaHures.

3.2.5. 3aka3uuk 00s3yeTcs HE MPEIOCTABIATh OKa3bIBaEMbIE YCIYTH TPETHUM JIHIIaM, 03 THCEMEHHOTO
corylacoBanus ¢ McnonHureneM.



3.2.6. 3aka3uymk 00s3yeTcsl COJCpPKaTh B MCIPABHOM COCTOSHHM a0OHEHTCKYIO JIMHUIO U COOJIONIATH
IpaBUIIa 3KCIUTyaTalluy 000py10BaHUSL.

3.2.7. 3aka3zyMK 00s3yeTcs XpaHWTh B TailHe NPHCBOCHHBIC IO JOTOBOPY OKAa3aHUS YCIYT CETEBBIC
PEKBU3UTHI JOCTYIIA.

3.2.8. 3aka3zumk 0O0s3yeTCs HE MAOIMyCKaThb CAaMOBOJBHOW YCTaHOBKH, II€PEYCTAHOBKH aOOHEHTCKOM
IOPUCTaBKM M HHOrOo OOOPYAOBaHMS, CaMOBOJBHOTO IIOAKIIOYEHUS K CETH MepeAayd JaHHBIX.
[lonknroueHune JONOIHUTENBHBIX A00OHEHTCKUX IPUCTABOK U MHOT'O 000PYIOBAHUSI BO3MOKHO TOJIBKO I10
cornacoBanuio ¢ Mcromnurenem.

3.2.9. 3akazumk 00s3yeTcsl He MPOU3BOIAUTH 3aMUCh 1T B-TiporpaMM MM MX COCTaBHBIX YacTed (BKIIOUas,
HO HE OTPaHWYMBAsCh: MPOrpaMMbl WM WX (ParMeHTHl, pPEeKJIaMHble BCTaBKM W Mp.) Ui LeleH
pacrnpoCcTpaHEeHHUs €€ TPETHUM JIMLIAM.

3.2.10. JIrobass nemoHctpanus TB-mporpamm B MecTe, OTKPBITOM JJisi CBOOOJHOTO TOCCIICHHUS, WU B
MecTe, Tie MPUCYTCTBYET 3HAYMTENBFHOE YWCIIO JIMI, HEe MPUHAIJICKAIINX K OOBIYHOMY KpYTY CEMBH,
3alpelleHa.

3.2.11. 3aka34uk 00s3yeTcs OTKII0YATh 00OPYAOBAHKE OT IEKTPOCETH B MIEPHOJ TPO3, YAAPOB MOIHUH.
3.2.12. 3akazuuk 00s3yeTcs cooOmarh VICONHUTENI0O B CpPOK, HE mpeBblnarommid 60 gHElH, o
MpEeKpalleHnd CBOMX IMIPaB BIAJCHHUA WIM TIOJb30BaHUS MOMEUIEHHEM, B KOTOPOM YCTaHOBIJIEHO
H0JIb30BaTENILCKOE 000Py10BaHHE.

3.2.13. 3aka3uumk o00s3yeTcsi HE [OIyCKaTh HECAaHKIMOHWPOBAHHBIM goctym K pecypcam Cern,
MPOBEJICHHE CETEBBIX aTaK, CETEBOro B3joMa W HMH(GOpMANMOHHOrO Imyma (cmama). B Tom uymcne
3aIpeleHsbl:

3.2.13.1. [eiicTBusi, HanpaBlieHHbIE HA HAapyIIEHHE HOPMAaJIbHOTO (HPYHKIMOHUPOBaHHS dJieMeHTOB CeTH
(KOMITBIOTEPOB, JPYroro OOOpPYIOBAaHUS WM TPOTPAMMHOIO oOOecreueHus), He NpPUHAIICKAIINX
H0JIb30BATEIIIO.

3.2.13.2. JlelicTBus, HallpaBi€HHbIE Ha MOJY4YEHHE HECAHKIIMOHHUPOBAHHOTO JoCTymna K pecypcy Cetu
(xoMmBIOTEpY, JpyroMy oOOpYINOBaHMIO WJIM HH(POPMALMOHHOMY pecypcy), TMOCIenyromee
UCTIOJIb30BaHHUE TAKOTO JIOCTYTIA, & TAK)KE YHUUTOKEHHE HITH MOAU(PUKAIHS TIPOrPaMMHOTO 00ecTieueHHsI
WIA JaHHBIX, HE MPHHALICKANMX T0Ib30BaTeNi0, 03 COTJacoBaHMs C BIaJeNbllaMH 3TOTO
nporpaMMHoro obecredeHus. [lo HeCaHKIMOHMPOBAHHBIM JIOCTYIIOM IIOHMMAeTCsl JII0OOH JOCTyI
CHOCO0OM, OTJIMYHBIM OT MPEIOIaraBIIerocs BlaebleM pecypea.

3.2.13.3. Ilepenaua kommbioTepaM wWin obOopynoBaHuio CeTn OecCMBICIIEHHOH WM Oecrosie3Hoi
MHQOPMaLUK, CO3JAIOIICH MapasUTHYI0 HAarpy3Ky Ha 3TH KOMIIBIOTEPHI MJIM OOOpYAOBaHME, a TaKKe
POMEXYTOUYHbIE YYaCTKU CETH, B 00beMax, MPEBBILIAIOIINX MUHUMAILHO HEOOXOIUMBIE IS IPOBEPKH
CBSI3HOCTH CETEeH U JOCTYMHOCTH OTACIbHBIX €€ HIIEMEHTOB.

3.2.13.4. lleneHanpaBiicHHbIE IEUCTBUS 10 CKAHUPOBAHUIO Y3JIOB CETEH C LENbIO BBISIBICHUS! BHYTPEHHEH
CTPYKTYPBI CETEH, CTUCKOB OTKPHITHIX TIOPTOB U T.II.

3.2.13.5. MaccoBasi paccbluika COOOIICHHI ITOCPEICTBOM JJIEKTPOHHON IMOYTBI M JPYTHX CPEACTB
nepcoHanbHOro0 ooMeHa MH(popManuen (BKIrOYas CIIy>KObl HEMEIUIEHHOM JOCTaBKM COOOILEHHM, TaKUe
kak SMS, IRC u T.11.), ©HaYe KaK 110 SBHO U HEABYCMBICIIEHHO BBIP2YKEHHON MHUIIMATUBE MOTydaTeNeH.
3.2.14. 3aka3uuk 00s3aH yBeIOMJISATH McCrosHUTENS O MIaHUPYEMOM IMOBBILIEHMH HArpy3Kd Ha CBOIO
JIMHUIO CBSI3HM, B TOM YHCJE coo0maTh 00 OpraHu3alyy LEeHTpa 00paboTKH BHI30BOB (IPH MOJIB30BAHUU
ycnyrod TenedoHuu). VCIOMHHUTENb CaMOCTOSTENIBHO PACCUMTHIBACT HArpy3Ky Ha JIMHUIO CBSI3U. B
Cllyyae IPEBBIIICHHUS HAarpy3Kd Ha JIMHHUIO CBS3M 3aka3uuka VICIOMHWTENs BIpaBe M3MEHHTH CXEMY
MOJKITIOUCHHS U IPOU3BECTH TepepacdyeT aDOHEHTCKOW IIaThl B COOTBETCTBUU C pe3yJbTaTaMH pacdeTra
Harpys3Ku.

3.2.15. Bo ucnonunenue 1. 14 Ilocranosnenus [IpaBurensctBa P® ot 27 aBrycra 2005 r. N 538 «O0
yTBepxkaeHnn [IpaBui B3aMMOAEWCTBUS ONEPATOPOB CBSI3M C YIIOJHOMOYEHHBIMH TOCYIapCTBEHHBIMU
OpraHam#, OCYILECTBISIOIIUMH ONEPATUBHO-PO3BICKHYIO AEATENBHOCTHY» 3aKa3uuk B TedeHue 15
(IlsTHamuaTtn) pabouymx nHEH ¢ MOMeHTa 3akimtodeHus JloroBopa o0s3aH mpeaocTaBuTh McmomHUTENO
HaajexamuM 0o0pa3oM 3aBEPEeHHBIH YINOJHOMOYEHHBIM JIMIOM CIHCOK JIML, HCIHOJb3YIOLUIHX
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MOJIb30BaTeNbckoe 00opyaoBanue. CIUCOK JOJDKEH COJAEPKATh CBEJCHUS O IHIAX, HWCHONB3YIOINX
MOJIL30BATEIILCKOE 000pymoBaHue (damMwivs, WMs, OTYeCTBO (TPU HAJIUYMH), MECTO JKUTEILCTBA,
PEKBU3UTHI OCHOBHOTO JIOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTD), U OOHOBISITECS HE PeXKe OJHOTO pasa
B KBapTai He mo3aHee 15 ducna mMecsia, CIeYIOIIEro 3a MOCIeTHIM MECSIIEM OTYETHOTO KBapTaa.

3aka3uyuK HampapiseT VICTIOMHWTENI0 CHUCOK JIMI, HCHOJB3YIOIIUX TOJIh30BATEILCKOEC
o0opynoBaHue, 4epe3 JIMIHBIN KaOWHeT (NepCOHANBHYIO0 CTPAaHUITy 3aKa3uWka Ha CepBEpe CTAaTHCTUKU
Ucnonnurens).

HcnonauTens 00s3aH MpEeKpaTHTh OKa3aHWE YCIYr CBA3M 3aKa3yWKy IpH TOCTYILICHHU
COOTBETCTBYIOIIETO 3aMpoca OT OpraHa, OCYIIECTRIISIONIETO OMEePaTUBHO-PO3BICKHYIO JESITEIBHOCTD, WU
npeanucanus (QeneparbHOr0 OpraHa HCIOJHUTEIBHOW BIIACTH, OCYIIECTBISIIOMIETO (YHKIMU IO
KOHTPOJIO W Ham3opy B cdepe cpeicTB MaccoBoW HHGOPMAIUU, MAacCOBBIX KOMMYHHUKAIIHH,
WHQOPMAITMOHHBIX TEXHOJNOTHH ¥ CBSI3H, CQOPMUPOBAHHOTO TIO pe3yjbTaTaM KOHTPOJLHBIX
MEpOMPHSTHH, B ClTydae HEMOATBEPHKICHUS B TCUCHHE TISITHAAIATH CYTOK COOTBETCTBUS MEPCOHATBHBIX
JIAHHBIX (PAKTUYECKUX TOJb30BaTeNeil 3aka3unka CBEJCHUSAM, 3asBICHHBIM B a0OHEHTCKUX JOTOBOpax
(ct. 46 ®enepanpHoro 3akoHa OT 07.07.2003 N 126 «O cBszm»).

3.3. IlpaBa Ucnoanurens

3.3.1. HcmomHuTens BIpaBe MPUOCTAHABINBATE OKa3aHHE Y CIIYT CBs3M AOOHEHTY B CIIy4ae HapyIICHUS
AbGonenToMm ycioBuii Permamenra, JloroBopa u HHBIX JOKYMEHTOB, SIBISIOIINXCS HEOTHEMIIEMOH YaCThIO
HoroBopa, a Takxe B ClIy4asiX, yCTaHOBJIECHHBIX 3aKOHOAAaTeNbcTBOM Poccuiickoit denepanuu.

3.3.2. HcnonHuTtens BOpaBe MOPYYHUTH TPETHUM JIMLAM 3aKI04aTh JlOroBop, a TakKe OCYIIECTBIATH
pacuersl ¢ AOoHeHTOM 0T uMeHHM OmnepaTtopa CBs3W; IEpeJaBaTh IOJHOMOYHMS IO HCHOJIHEHUIO
Hactosimero Jloropopa TpeTbUM JMIAM, B TOM YHCJIE M OCYLIECTBICHHS HH(YOPMALMOHHOIO
oOciyxuBaHus U pacdyeToB 1o JloroBopy; mepenaBaTh (yCTymarh) TPETHUM JHIIAM MPaBO TpeOOBaHUS
HEHCIIOJTHEHHBIX a00HEHTOM JICHEKHBIX 0053aTENILCTB MEPE OIepaTOPOM CBSI3H.

3.3.3. HMcnonHuTenp BIpaBe B Cilydyae BO3HMKHOBEHHUS 3aJ10JDKEHHOCTH 3a NPEAOCTABICHHBIE YCIYTH
Hcnonnutens BIpaBe MOTPeOOBATh BBHIIUIATHI MEHU B pasMepe 1% OT cyMMBI JoiTa 3a KaxIIblid JICHb
MPOCPOYKH, HAUMHAS CO JIHSI BOSHUKHOBEHUS 3a/I0JDKEHHOCTH.

3.3.4. Ins BeIMONHEHHS pabOT MO OpraHU3anuy KabenbHOH cucTeMbl VcoHuTeNb BIIpaBe MPHUBICKATH
CHeNMAIM3UPOBaHHbIEC TIOAPSIHBIC OpPraHu3alui. B 3TOM ciydae 3a JeicTBUsI TOJPSAHBIX OpraHu3aluii
OTBETCTBEHHOCTH HeceT M cromHuTens.

3.3.5. UcnonHuTenb BIpaBe M3MEHSITH YCIOBUS MPEJIOCTABICHUS YCIIYT, TapudHbIe TuiaHbl, coctaB TB-
nporpaMM, yBeJOMHUB 00 3ToM 3aka3unka IOOBIM JOCTYNMHBIM Juis VcmomHurens crmocobom — (Ha
odunmansHoM caiire Ucnomautens www.profintel.ru, B orce KoMmaHuu, 1Mo 3JIEKTPOHHOW MOYTE) HE
MeHee uyeM 3a 10 (mecsiTh) JHEM OO0 TaKOro HM3MEHEHMA, €CIIM WHOW MOPSAOK HE MpPeayCMOTpeH
3akoHonarenbeTBoM PD. B cnyyae Hecornacust 3aka3unka MpoAoKaTh JOTOBOPHBIE OTHOIICHHUS B CBA3H
C W3MEHECHHWSMH OIUIaThl yCciyr, oH B TeueHue 10 aHel ¢ MoMeHTa yBemomiieHHs lcnonHuTenem
MUCBMEHHO YBEJIOMIISIET €r0 O PaCTOPKEHUH JJOTOBOpA.

3.3.6. HcmonHuTens WMeeT IpaBO HE HAYMHATHL OKAa3bIBaTh YCIYyTH II0 JaHHOMY JIOTOBOpY 03
TIOJIITMCAHKSI CTOPOHAMHU AKTa BBITTOJHEHHBIX Pa0OT.

3.3.7. VcnonmHuTens MO CBOEH WHUIMATHBE BIPAaBE 3aMEHHUTHh BBIICICHHBIN 3aKa3unMKy aOOHEHTCKUI
Tesne()OHHBI HOMEpP TOJILKO B TOM CIIydae, €CIH TMPOJODKEHHE OKa3aHWs YCIYr C UCIOJIb30BAHHEM
yKa3aHHOTO HOMepa HeBO3MOXKHO. [Ipu sTom McnomauTens 00s3aH MMUCHEMEHHO M3BECTUTH 3aKa3uWKa H
COOOIUTh €My HOBBIM aOOHEHTCKHMI HOMEp He MeHee 4ueM 3a 60 (1iecThaecsaT) MAHEHW 0 JaThl €ro
3aMEHBI, €CITM HeOOXOJMMOCTh 3aMeHbl He Oblla BbI3BaHA HETPEJBUICHHBIMH MU Ype3BBIYAHBIMU
oOcTosiTenscTBaMu. 3aMeHa AaOOHEHTCKOTO HOMepa MOKET OBITh ITPOBE/IEHA 110 HUIUATHBE 3aKa3uHKa.
3.3.8. IlepexmoueHne aOOHEHTCKOIO HOMEpa Ha JPYIyl0 a0OHEHTCKYI0 JIMHHIO B IIOMELICHHE,
PacIoNoKEeHHOE 10 IPYroMy aJpecy M HaxoJslieecss BO BIaAeHHMU (IIOJb30BaHUM) 3aKazyhKa, MOXKET
OBITH IPOM3BENICHO TOJBKO MO MUCBMEHHOMY 3asBJICHHUIO 3aKa3uMKa, 3a YTO B3UMAETCsl yCTAaHOBJICHHAS
npeickypantom Mcnonnurens miarta.



3.4. IlpaBa 3aka3zunka

3.4.1. 3aka34mK BIIpaBe IMOTACUTh 33J0JDKEHHOCTH mepe; OnepaTopoM B MPHUOCTAHOBUTH OKa3aHUE yCIyT
B TIOPSIJIKE, YCTAHOBJICHHBIM HACTOSIIMM PeriiaMeHTOM.

3.4.2. 3aka3unK BIpaBe B OAHOCTOPOHHEM TIOPSIKE OTKA3aThCS OT MCIIOJIHEHHUS IOTOBOpA MPHU YCIOBUU
omnatel (pakTHueckn ToHeceHHBIX OmepaTopoM pacxonoB, yBemomuB Ormeparopa 3a 30 (Tpuamats)
KaJIeHAapHBIX JHEH.

3.4.3. 3aka3uuk BrpaBe oOpatuThes K OmnepaTopy CBs3H ¢ TpeOOBaHWEM BO3BpaTa CPENCTB, BHECEHHBIX
UM B Ka4eCTBE aBaHCOBOTO TLIATEXKA

3.4.4. Ilpu ycnoBuu Hecoryiacusi 3aka3urMka CO CIIMCAHHOM C JIMIIEBOTO CYETa CyMMOM, OH MMEET IPaBo
oOpatutbcss K VCOMHUTENI0 C MUCHMEHHOW TNpeTeH3uci. VcnomHuTeNns paccMaTpuBaeT MPETCH3UIO B
cpok He 6osiee 30 (TpuaUaTH) AHEH C NAThI €€ PETUCTPAIUY.

YciaoBus NpeaoCTABJIEHUS VCJAVI CBA3H (DM3MYECKHM JUIAM

4. Ilopsinox ¥ 0cO0eHHOCTH NMPeOCTABJEHUS YCJIYT CBA3N (PU3NYECKUM JINLAM.

4.1. HcnomHuTtenb OKa3blBaeT YCIYrH CBSI3M Ha OCHOBaHMM 3asBicHUST AOoHeHTa M JloroBopa Ha
oka3anue yciyr. Hacrosimuii PernameHT siBisieTcsi HEOTbeMJIEMOM 4acThio JJoroBopa Ha Oka3aHHE YCIYT.
4.2. 3aka3uuKy MOTyT OBIThb OKa3aHbl HHbBIE YCIYTH, TEXHOJIOTMYECKH HEpa3phIBHO CBS3aHHBIE C
OKa3bIBaeMbIMU 110 [loroBopy yciayramu. AKTHBaLUs JOTIOJTHUTENBHBIX YCIYT, MOKYIIKa 000pyA0BaHUS U
Tp. MPOU3BOANTCS 3aKa34UKOM Ha MEePCOHANBHOM CTpaHMLIe CTATUCTUKU.

4.3. Paborel mo moxkmtoueHuo k Cerm mpousBomstcst McmomnuteneM mo (akTy MOJHOW OIIIATHI
3aka34uKoOM CTOMMOCTH MOAKIIOUECHMSI, YKa3aHHOH B JloroBope, eciiv HHOE HE coryiacoBaHo CTOpOHaMH.
PaGotel mo mnonkiroueHnto kK CeTH CYHMTAIOTCA BBIIOJHEHHBIMH B Ciydae Hayala MOTpeOIeHus
3aka3yrKoM Tpaduka UIU MOANUCAHUS AKTa BBIIIOJHEHHBIX Pa0oT.

4.4. AOoHEHT (Qu3MUECKOe JHIO0 O0S3yeTcs WCIIONb30BATh YCIYTH HMCKIIOUUTENIbHO ISl JIMYHBIX,
CEeMEMHBIX, JOMAIIHMUX W HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM IMpeIlpUHIMATENbCKOM
JeSITETIbHOCTH.

4.5. 3aka3unk 00s3yercst peryisipHo (He pexxe 1 paza B 10 nHeil) 3HAKOMUTBCSI ¢ HOBOCTSIMH (apPXHBOM
HOBOCTEH), ¢ MHpoOpManueld O [eHaX Ha NPEeAOCTaBIsIEMbIE YCIYTH W JCHCTBYIOLIEH pemakuuer
Pernamenta, Ilonoxenuem o Tapudax, pasMelieHHbIMH Ha caiite McrmomHutens, a Takke cO CBOeH
NEPCOHANBHONW CTaTUCTHYECKOH HH(popManmen, pa3MEIleHHOH Ha cepBepe CTAaTHCTHKH IO aapecy
https://stat.profintel.ru.

4.6. 3aka3uuk 00s3yeTcsi MUCBMEHHO WIM C NEPCOHAJIBbHOM CTPaHHULbI CTATHCTHKH IPEABAPUTEIHHO
YBEIOMUTH VICIIOJIHUTENS O HEUCTIOIb30BAaHUH YCIIYT.

4.7. 3aka3uuk corjaceH Ha 00pabOTKy CBOMX NEPCOHAIBHBIX JaHHBIX B paMKax HcIodHeHus JJorosopa.
4.8. 3aka3zuMk corjaceH Ha MPENOCTABICHHE CBEIEHHH O HEM Npu HH(POPMAIMOHHO-CIPAaBOYHOM
00CITyKBaHHH.

4.9. CTopoHBI NPHU3HAIOT PAaBHYIO IOPUAMYECKYIO CHIIy COOCTBEHHOPYYHOH MOANHMCH U (hakcummuie
NoANHuCH (BOCIIPOM3BEACHHOE MEXaHMYECKMM CIIOCOOOM MM HWHBIM CIIOCOOOM KONHMPOBaHUS) Ha
HACTOSIILIEM JOTOBOPE, NPHIOKEHHSX, HOMOJHUTEIBHBIX COINIAICHUSX K HEMY, a TaKKe Ha MHBIX
JIOKYMEHTaX, UMEIOIIMX 3HAuY€HUE JUIS €T0 HCIOJHEHMS, 3aKJIIOUEHUS WIN MPEKpalleHUs] HACTOSILEro
JIOTOBOpA.

4.10. 3aka3yuK UMEET IPaBO CaMOCTOSTEIILHO MEHATh Tapu(] Ha MPEAOCTABICHUE YCIIYT C IEPCOHATBEHON
CTpaHMILBI CTaTUCTUKM https://stat.profintel.ru. DnexTponHas cmeHa Tapuda NPUPaBHUBACTCS CTOPOHAMH
K BHECEHMIO M3MEHEHHMs B JJOTOBOpP B MUCbMEHHOM BHze. CMeHa Tapuda Npou3BOAUTCS TOJIBKO C 1-T0
yycia Mecslla CIEYIONIero 3a MeCsleM OJJIEKTPOHHOW CMeHbl Tapuda MO IOCISJIHUM BBEJICHHBIM
JAHHBIM Ha CTPaHUIIC CTATHCTUKHU. Y CITyra 2JIeKTPOHHOM CMeHBI Tapu(a MmpeocTaBseTcs 0ecIuiaTHo.



4.11. B cmydae oOHapyXeHHsS HaxXOXICHHUS MO aapecy MOIKIIOYEeHHS O(PUCHOTO MOMEIICHHS, He
NpeIHa3HAYEHHOTO JIJIsl MPOXHMBAHUS II0Jel, VcrmomHuTeNb ocTaBiseT 3a co0Oi MpaBoO OTKa3aTh B
TIOJTKITFOUCHHH.

4.12. CropoHBI TPHHAMAIOT HEOOXOIMMBIE MEpHl K YPETYJIMPOBAaHWIO CIIOPHBIX BOIIPOCOB ITyTEM
neperoBopoB. B cnydae ecniu CTOpOHBI HE IOCTUTHYT COTJIACHS MTYyTEM TIEPETOBOPOB, CIIOPHBIC BOTIPOCHI
MOJICKAT PACCMOTPEHUIO B MOPSKE, YCTAHOBICHHOM 3aKOHOIATEIhCTBOM PD.

5. YcaoBus npegocraBiieHdsi TApU(OB U MOPSI0K PACYeTOB.

5.1. Omnara Ycayr mpou3BOAWTCS COTIacHO Tapudam, ykaszaHHeIM B IlojoxkeHun o Tapudax u
Horosope. Onmcanune TapuHBIX MIaHOB pa3Meniaercss Ha oduIuanbHOM caiite OmepaTtopa. Pacuer
CTOMMOCTH TOTPEOJICHHBIX YCIOYr 3a KaXAbld HPOLICHIIMNA MECSI OCYIIECTBISIETCS Ha OCHOBaHUH
JAHHBIX OUJITMHTOBOW CHCTEMBI.

5.2. Omnara Ycayr u o0opyAoBaHHS NPOU3BOAMUTCS B OpMe MPEABAPUTEIBHOTO BHECCHUS JCHEKHBIX
CpEJCTB Ha JIMLEBOH cueT 3akazumka. JleHexXHble cpeIcTBa 10 Mepe MOTPeOICHUS YCIIyT aBTOMaTHYECKH
CIHCHIBAIOTCS C JIUIEBOTO cyeTa 3aKa3urKa B MOPSAKE, yCTAHOBICHHOM BBIOpaHHBIM Tapudom. B ciyuae
ecnu 3aka3uuKy OKa3aHbl pPa3oBble YCIYrM, WIM 3aKa3duKoOM IpHOOpeTeHo 00OopynoBaHHE Yy
Hcnonnutens, ACHEXKHbIE CpPEACTBA CIUCHIBAIOTCA C JUIIEBOTO cYeTa 3aka3uhka B HPUOPHUTETHOM
MOPSZIKE TIepe]l OIUTATON IEPHOANIECKUAX YCIYT.

5.3. B cnyyae oTCyTCTBUS JCHEKHBIX CPEJCTB Ha JHUIIEBOM cueTe 3aka3unka VICIoNHUTeIh UMeeT MpaBo
IPUOCTAaHOBUTh OKa3aHUE YCIyr, yBeAOMHUB 00 3ToM 3aka3uuka. Bo0300HOBICHHE IpPEROCTaBICHUSL
ycIyru 3aka3uuKy BO3MOXKHO TOJIBKO IIOCJIE€ BBIIJIATHI IMOJIHOM CYMMBI 3aoibKeHHOCTH. [Ipu 3akasze
MAaKeTHOTO MpPEeUIOKeHHUsT 3aKa3uuK O00sM3aH BHECTH TNOJHYI0 CYMMY OIUIATBl 3a BCE BWJABI YCIYT,
BXOJSIIHE B TIAKET, 10 1-0ro 4ncia pacueTHOTroO MecsIa.

5.4. Omnary ycayr TeneOHHOU CBsI3H, OTPEOJICHHBIX Ha CYMMY CBEpX aOOHEHTCKOH IIaThl, 3aKa34yuK
MPOM3BOJIMT B TE€UCHHUE |5 KaNeHAapHBIX THEH MecsIa, CIeIyIOMEro 3a PACUETHBIM.

5.5. Omnara ycnyr nmpou3BOJIUTCS B pyOJIAX, MO GE3HAIMYHOMY WMJIM HAJTMYHOMY pacyery.

5.6. B ciyuae ecnu Ha 1-oe unciio Mecsna 3aka3uuk HE 00eceunl HaTMYUe Ha JTUIEBOM CUETEe CYMMEI,
HEOOXOMUMOM Ui OmIaTbl 3aKa3aHHBIX  yciyr, McmomHutrens uMeeT MpaBo IMPHOCTAHOBUTH
NPEOCTaBICHNE YCIYT OO IOMOJHEHHS JULEBOTO CUeTa 10 He0OXOAUMOW CyMMBI.

5.7. AGoHeHTCKasl IU1aTa CIIMCHIBACTCS €IMHOPA30BO 1-ro Yuciia pacueTHOTO MECsIa B BUIE IPEAOIIATHI.
B ciydae Hannuus Ha 1-e 4nciio Mecsa Ha JMLIEBOM CUeTe CyMMBI MEHbIIEH, 4eM aOOHEHTCKas IIaTa 1o
tapudy, aOOHEHTCKas IUlaTa HE CIMCBHIBACTCS, IEHEKHBIE CPEJICTBA OCTAIOTCA Ha CUeTe, yciayra He
npenocTasisercs. B ciydae Hanmuuus Ha 1-e 4MCio Mecsla Ha JIMLIEBOM CYETe€ CYMMBlI PaBHOM HIIH
Oosnplieid, yeM aOOHEHTCKas IUIaTa, MPOUCXOMUT CIMCaHWE a0OHEHTCKOW IJIaThl, U yCIyra CTaHOBUTCS
JIOCTYITHO.

5.8. IIpu HepocTaTKe ACHEXHBIX CPEACTB ISl OIJIaThl YCIyT AOCTyNa K cet VHTepHeT 3aKa3uuK MOXKET
BOCIIOJIb30BATHCST YCIyrol «JloBepUTENbHBIN MiiaTex» Ha MEepPCOHAJIbHON CTpaHuIe CTaTUCTUKHU. [Ipu
aKTUBALMM YCIYyTM Ha JIMLIEBOM cYeT 3aKa3uuKa 3auuciisieTcs CyMMa, HEAOCTaolas [0 MOJIHOTO
NOKPBITUSL a0OHEHTCKOM maTel 1o Tapudy, W JOCTyn K ceTd VHTepHer BO300HOBISETCS.
«JloBepuTeNbHBIN IJIATEeX» CIUCBHIBACTCA C JUIEBOrO CYeTa uepe3 3 KaJleHAApHBIX AHA C MOMEHTa
aKTUBALMM BHE 3aBUCHMMOCTH OT CyMMBI Ha JHIEBOM cueTe. Eciu mocne cnmcanus «JloBepUTEIBHOTO
TUIaTeXXa» Ha JIMLEBOM CYeTe ocTaBuiasicsi cymma MeHbiie 0 pyO., mocTynm K ycmyre OIOKHpYeTCs H
BO300HOBIIAETCS TOJIBKO ITOCIIE MTOMOJIHEHHS JIMIIEBOrO CYeTa JI0 JII0O0H MOJIOKUTEIbHON CyMMBL. Y cityra
«JloBepuTenpHBIN MIaTeX» aKTUBUPYETCS TOJIBKO Il BO30OHOBIECHHS AOCTYNA K ceTu MIHTepHeT.

5.9. llpu Heucnonb30BaHUM YCAYr JHocTyna K ceTH VIHTepHeT mepepacueT aOOHEHTCKOHM IJiaThl
MPOM3BOJAMUTCS TOJIBKO HA OCHOBAaHWH MPEABAPUTENIBHOTO MMCHMEHHOTO 3asBJICHHS 3aKa3uhka Ju0o B
cilydae MPHOCTaHOBJICHHUSI O0CTYKHBaHUS B MOPSJIKE, MPElyCMOTPEHHOM HACTOSIIMM PeriaMeHToM.
5.10. Ilepexon Ha Tapud B HOBOM pacuérHoM nepuose ocymiectrisiercs B 00.00 wacoB mepBoro 4ncia
MecsIa CIeayIOIero 3a TeM, B KOTOPOM 3aka3aH nepexoa.. CMeHa craporo TapudHOro miaHa Ha HOBBIN
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B craTtucTuke AOOHEHTa CBHIETENFCTBYeT 00 OKOHYAHWU IIepexo/ia pPacyETHO-MH(POPMAIMOHHON
CHUCTEMbI Ha HOBBIM pacu€THbBIN MEepUOI.

5.11. Ilpu 3aka3e JOMONHUTENBHBIX IAKETOB, BXOISAIIMX B COCTAaB YCIyr CBS3M Ui Leei
TEJICBU3NOHHOTO BEIIaHWS, B TEYCHHE TEKyIIero Mecsma aOOHEeHTCKas IlaTa CIHCHIBAETCS
MPOMOPIIMOHATPHO KOJNUYECTBY OCTABIIMXCS B TEKyImIeM Mecsile MJHeHW J0 ero OKOHYaHUS.
JlomomHUTENEHBIE TTAKETHI MOYKHO 3aKa3aTh TOJIBKO MPH HAMYHMH EHEKHBIX CPEACTB Ha JIMIIEBOM CUETE
3aKa34yMKa. 3aKa3aHHBIE MOT. MAKeThl aBTOMATHYECKH IPOJIOHTHPYIOTCS Ha CIEAYIOMIMA MeCAIl TMpU
HAJIMYUH JEHE)KHBIX CPEJICTB HA JIMIIEBOM CUETE 3aKa3unKa, KOTOPbIE OCTAJHCh MOCTE CITUCAHUS CyMMBI
a0OHEHTCKOM TIaThl. 3aKa3 M OTKa3 OT JIOIL. MaKeTa OCYIIECTBISETCS 3aKa3unKOM B TMYHOM KaOMHETE B
untepperice TB-npucrapku (mpu 3akase JOI. MAKETOB, BXOISANIMX B COCTaB YCIYT CBS3U JUISL IIeJicH
TEJICBU3UOHHOTO BEILIAHUS ).

5.12. B ciyyae omuiaTel 3aKa3uyMKOM YCIIYT CBSI3M 4Yepe3 KPCAUTHBIC OPraHU3alUW W/WIH TIATeHKHBIX
ar¢HToB, B3UMArOIINX C HWcnonaurenss KOMHUCCHIO 3a MMpueM JCHCKHBIX CPCACTB OT (1)I/I3I/I‘-ICCKI/IX JIMIL,
3aka3yuk 00s3aH KOMIICHCHPOBATh VICIIONHUTEIO PacxXo/ibl Ha YIUIATy TaKOH KOMHCCHUU B pa3Mepe, He
IMPEBbIIIAIONIEM PasMEP KOMHCCHUH, ynﬂa‘IHBaeMOﬁ HUcnonaureneM Takum KPECAUTHBIM OpraHu3alyiam
WJIN TUIaTCKHBIM arcHTaM OT CyMMbl BHECCHHOTI'O 3aKa3yrKoM IIIaTeXa.

6. YcJI0BHSI IPHOCTAHOBJIEHHSI OKA3aHUS YCJIYT U PACTOP:KEHUsI IOTOBOPOB.

6.1. McmomHuTeNnbh MMEET MpaBoO MPUOCTAHOBUTH OKa3zaHWE YCIyr B ciay4yae Hapymenus mm. 3.2.1, 3.2.3,
3.2.5., 3.2.13. nacrosero PermamenTa, a Takke B MHBIX CIIy4asx, MPEAyCMOTPEHHBIX PeriiameHTOM,
JloroBopoM U 3aKOHOAATEILCTBOM.

6.2. 3aka3yMK MMeeT MpaBO NMPUOCTAHOBUTH YCIYTy JOCTyNa K ceTH VHTepHeT, a Takke MaKeTHOoe
MpeJIoKeHHe Ha CpoK OT 1 (0AHOTO) KaJleHAApHOro JAHA 10 6 (IIeCTH) MecsleB B TeUEHHE OJHOTO To/1a ¢
nepepacueToM a0OHEHTCKOM IuiaThl 1o BbIOpaHHOMY Tapudy. I[Ipuocranouts ycnyry WHTepHET
BO3MOXKHO Ha TIEPCOHAIBHOM cTpaHuIile cTaTHCTHKM 3akasumka (https://stat.profintel.ru/), 8 MmoGuIBEHOM
NPUWIOKEHUH, 8 TaKXKe IyTeM MM0Jjaud MUCBMEHHOTO 3asBieHus McrmomHuTento (MHbIE YCIYTH — IyTeM

MojJaud TUChMEHHOTo 3asBieHus). l[IpmocranoBnenue yciayru ocymectBisgercs ¢ 00 4. 00 mwmH.
CJIeIIyFOIIETO JHS.

6.2.1. Ilepepacuer aOOHEHTCKOW TUIATHI OCYMIECTBISETCS MPH MPUOCTAHOBIIEHUH YCIYTH Ha CPOK OT 7
(cemm) KaJeHOApHBIX AHEW W Oollee, B aBTOMATHYECKOM PEXKHMME Ha OCHOBE JaHHBIX OWIITMHTOBON
cucTeMbl VcromHuTENs, HCXOAs U3 KOMMYECTBA THEH MPUOCTAHOBJICHHS, TIOMHOYKEHHBIX Ha BEIOpaHHBIH
3aKa3z4nKoM JeHCTBYIONIHIA Tapr(, TIONEIEHHBIA Ha KOJTHMYECTBO JHEH B MECsIIe.

UckmoyenneM ais nepepacyera aDOHEHTCKOH TUIATHI SBISIETCS YCIOBHE OIUIATHI TI0 «AOOHEMEHTY.
[IprocTanoBieHHE yCIyrd KaOEIBbHOTO TEIEBHJICHUS OCYIIECTBIICTCS TOJBKO Yepe3 IMEepPCOHAITBHOTO
MEHeDKepa.

6.3. [Ipn HanMUMU yBaXXUTEIHHBIX NMPUYMH TepecdeT aOOHEHTCKON TUIAaThl 3a JHH, B KOTOPbIE 3aKa3uuK
HE TIOJB30BAJICS YCIYroW, a Takke a0OHEHTCKOW IUIATHI 32 TOJEP)KaHUE JIMHUH CBSI3H, MOXET OBITh
MIPOU3BE/IEH 110 MMCbMEHHOMY 3asIBJIIEHUIO 3aKa3ulKa C MPUIIOKEHUEM COOTBETCTBYIOIUX JOKYMEHTOB.
6.4. JlocpoyHOE pacTOp)KEHHE [OroBopa MO HHHUIMATHBE 3aKa3uhka BO3MOXKHO B OJHOCTOPOHHEM
MOpSAJKE TPU YCIOBHU OIUIATHl (PAaKTUYECKH IMOHECEHHBIX VICIOMHWTENEeM pacxXol0oB MO OKa3aHHUIO
3aka3uuKy YCIyr, B TOM 4YHCJE OIUIaThl CTOMMOCTH 00OpyaoBaHUS (B COOTBETCTBHHM C MOPSIKOM
BEITIATHI, YCTAHOBIIEHHBIM JTIOTOBOpoM min [lomoskeHuem o Tapudax).

6.5. Jlocpo4yHOE pacTopeHHUE TOTOBOpa M0 MHUIMATHBE VcronHuTENsI BO3MOKHO B Cllydae HapylLIeHHS
3aKa34iKOM CBSI3aHHBIX C OKa3aHHEM YCIYT CBS3HM TPeOOBaHUM, YCTAHOBICHHBIX 3aKOHOM W HACTOSIIUM
JIOTOBOPOM, B T. Y. HApyIICHUA MOPSJIKA OIUIaThl OKA3aHHBIX YCIYIr, U HEYCTPAHEHUS YKa3aHHBIX
HapylIeHUH B TeueHUue 6 MecCslEeB C JaThl MOJyYeHUd 3aKazuukoM yBeAomiieHus oT McmomHutens o
HaMEpPEeHUH MPHUOCTAHOBHUTH OKa3aHUE YCITYT.

6.6. B ciydae OCpPOYHOTO PACTOPKEHHS JOTOBOpA MO WHUIMATHBE 3aKa3zuWKa MPH MOJKIIOYEHHOM
YCIIOBUH OIUIATHI M0 «AGOHEMEHTY» - VcHomHUTENs COXpaHsIeT 3a COOOH MPaBoO OTKA3aTh B MepepacyeTe
a0OHEHTCKOM IIJIATHI TT0 TapU(HOMY IIIAHY.
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B atom crygae McnionmauTens OcTaBiIsIeT 32 cOO0# MpaBo aHHYJINPOBAaTh «AOOHEMEHT» 0€3 BO3BpaIlleHHUs
JIEHEXKHBIX CPEICTB 3aKa3unKy.

YcioBus NPeI0CTABJEHUS VCJIVI CBSI3H IOPUINY€CKHM JIMIIAM
U MHAUBUAYVAJbHBIM NPEANPUHUMATEJIAM

7. Ilopsaiok M 0COOEHHOCTH OKA3aHMSl YCJIYT CBSI3M IOPUIMYECKHM JIMIAM U HHAUBHAYAJIBHBIM
npeanpuHUMATEISIM.

7.1. UcnonHutens oKa3blBaeT YCIYTd CBSI3M Ha ocHOBaHUU JloroBopa Ha okazaHue ycmyr. Hacrosimii
PernamenT sBisieTcst HEOThEeMIEMOM YacThio JIoroBopa Ha OKa3aHUE YCIyT.

7.2, 3aka3uuk 00si3aH B TeucHHE 5 pabouyux JHEW yBEAOMUThH VICHOMHUTENS O CMEHE KOHTaKTHOTO
JUIA, TO €CTh JIMIA, KOTOPOE YIIOJHOMOYECHO 3aKa3uhKOM Ha PEHICHUE BO3HUKAIONINX TEXHUYECKUX U
OpraHU3AIMOHHBIX BOIIPOCOB, CBSI3AHHBIX C OKa3aHUEM YCIYT IO JOTOBOPY.

7.3.  3akazumk 00s3aH cooOmWuTh McrmomHuTenmo B TedyeHHe 5 pabounx gHEH 00 W3MEHEHUH
PEKBU3HUTOR (B TOM YHCJIE O CMEHE PAaCUETHBIX CYCTOB, KOHTAKTHBIX HOMEPORB TEJIC(OHOB U IIp.).

7.4.  CTOpOHBI MPUHHMAIOT HEOOXOAWMBIE MEPBl K YpETyJIMPOBAHUIO JIOOBIX CIOPHBIX BOIPOCOB
ITyTEM IIEPETOBOPOB.

7.5. B cayuyae ecnmu CTOpoHBI HE JOCTUTHYT COIJIACHS IIyTEM IIEPErOBOPOB, CIIOPHBIC BOMPOCHI
MOJIJIC)KAT PACCMOTPEHHUIO B YCTAHOBJICHHOM TOpsiike B ApOuTpakHoM cyne CBepasioBcKoii 001acTy.

8. [lopsinok pacyeTos.

8.1. Omrara Ycayr mpoW3BOIUTCS COTJIacCHO Tapudam, ykazaHHbIM B JloroBope. Pacuer crommocTH
MOTPEOJCHHBIX YCIYr 3a KaKJbIH NPOIIEAIINI MeCsI] OCYIIECTBISETCd Ha OCHOBaHUM JAaHHBIX
OMJIITMHTOBON CHCTEMBI.
8.2. 1 ymcnma KakIOro Mecsla, CIEAYIOIIEr0 3a PAacYeTHBIM, CEpBEpP CTATUCTHKH VIcromHuTeNns
aBTOMAaTHYECKH MPOU3BOAUT pacueT CTOUMOCTH YCIyr, MOTPEOJEHHBIX 3aKa3dMKOM, 32 pacueTHBIN
MECSIII 110 COCTOSIHMIO Ha | 4uciio mMecsna, ciaeqyrouero 3a pacyeTHelM. Ha o0bem noTpebieHHbIxX Y cmyr
BBICTABIISIETCSl CUET 3aKa3yMKy, KOTOPBIA C | 4YMCIa KaXkJ0ro Mecdna, CISAYIOHIEr0 3a pacueTHBIM,
CTaHOBHTCS JOCTYIIHBIM Ha MEPCOHAIBHON CTpaHUIlE 3aKka3uuka Ha cepBepe CTaTHUCTUKH VcmomHutens.
YBenomiieHHe O HEOOXOIMMOCTH OIUIAThl BBICBUIAGTCS 3aKa3uMKy I10 3JIEKTpOHHOH mnoure. Pacuer
CTOMMOCTH TOTPEOJCHHBIX YCIYr 3a KaKAbIM HpOLICHIINHA MeECsI OCYLIECTBIISETCS Ha OCHOBAaHUH
JaHHBIX aBTOMAaTH3MPOBAaHHOH cucreMbl pacdyeroB 3a yciayru cssu ECC (Bepcusa 110 3.0), umerommeit
Ceprtudukar cOOTBETCTBHSI IO cucTeMe cepThudukanuu B odnactu cBsizu ot 06.06.2008 .
8.3.  3aka3zumMk 00s3aH MOJIHOCTBHIO OIUIATUTH CTOMMOCTH MOTPEOJICHHBIX Y CIyr B TeueHue 15 mHel c
MOMEHTa BBICTaBJIEHUs cdeTa. OTCYTCTBHE TEXHMUYECKOH BO3MOXHOCTH IOJNYYUTHh BBICTABJICHHBIN B
COOTBETCTBHH C I1.8.2. HACTOALIETO AOTOBOpa CUET HE N0 BUHE VcmosHuTeNs He SIBIsSETCS OCHOBAaHUEM
JUTSL OTCPOYKH TUTaTeXa.
8.4. B ciyuae Hecoryiacus 3aKa3uMka ¢ CyMMOH BBICTaBJICHHOTO CUYETa, OH MMEET MpPaBO B TEUECHHUE
CpOKa OIUIaThl MOTPEOJICHHBIX yCIyr oOpaTtuThcs K McmonmHuTeno ¢ mUcbMeHHOH mperensueil. Cpok
omyiaTthl TMOTPEOJEHHBIX YCIAYr 3aKa34MKOM TPOJUIAETCS Ha CPOK PAaCCMOTPEHHs] TPETEH3UH
Hcnonnutenem.
8.5, Omnara yciayr mpou3BOOUTCA B POCCHHCKMX pPYyOJsIX, HA OCHOBAHMU CUETOB, €KEMECSUHO
ABTOMATHYECKH BBICTABIISIEMBIX CEPBEPOM CTaTUCTUKU Mcnomautens. OpuruHan cuera-pakTypsl U aKTa
OKa3aHHBIX Y CIyT BBICBUIAETCS 3aKa3uMKy B Hadaje KaXJ0ro Mecsla, CIeIyIOIIEero 3a pacueTHbIM, €CIIH
9TO mpexycMoTpeHo JloroBopoM. Yciyra mo JOCTaBKE JOKYMEHTOB sIBiI€TCA IUIaTHOW. CTOpPOHBI
MPU3HAIOT, YTO OOMEH BBINICYKa3aHHBIMU JIOKYMEHTaMH BO3MOXeH ¢ npuMmeneHueM JLII1/ycuneHHoit
kBayuuimpoBanHoi noanucu. CTOPOHBI MPHU3HAIOT PaBHYIO FOPUINYECKYIO CHUITY COOCTBEHHOPYYHOM
noanucd u DLI1/ycunenHoit kBanu(UIMPOBAHHONW MOJNMCH Ha cyeTax-(pakTypax, aKTax OKa3aHHBIX
YCIIYT.
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8.6.  Omnara Ycmyr MOXKET IMTPOU3BOIUTECS 10 OE3HATMYHOMY U HAIMYHOMY pacyery.

8.7. Ecnm 3aka3yWk He OIUIATHI BBICTABJICHHBIH CUET B CPOK, YKa3aHHBIA B M. 8.3 HACTOSIIETO
Pernamenra, McnionHuTeNb IMEET IIPaBO MPUOCTAHOBUTD IPEIOCTABICHUE Y CITyTH 3aKa34yHKY.
8.8.  Bo0300HOBIEHNE NMPEIOCTABICHNS YCIyTH 3aKa34MKy BO3MOKHO TOJIBKO ITOCIIE BBITUIATHI TOJHOMN

CYMMEI 3aJI0OJDKEeHHOCTH. VcromHnTEeNnp BIpaBe MOTPeOOBaTh BBILIATHI MEHU B pasmepe 1% OoT cyMMbl
JIOJITa 33 KaYKABIN IeHb MPOCPOUKH.

8.9. B xkauectBe oOecrieYeHHMsI HCIIONHEHUSI 3aKa3dMKOM o00s3arenbcTB 1o JloroBopy, 3akazdymk
00s3aH B TeueHue 15 (mATHaALIATH) ITHEH C MOMEHTa BBICTABJICHHS cueTa 3a yciyru cBs3u (MHTepHeT)
€MHOBPEMEHHO OIUIATUTh OOECIIEYNTENbHBIA IUTaTeX B pa3Mepe IONIHOW ab0OHEHTCKOW IUIaThl 110
Tapudy.

B cnyuae yBenmmueHuss aOOHEHTCKOW TuIaThl Mo Tapudy 3aka3uuKk o0s3aH JOIUIATHTH Pa3HUILY
MEXY OIUIauYCHHBIM paHee 00eCIeYUTENbHBIM IUIaTeKOM U a0OHEHTCKOM IJIaTOW 10 HOBOMY Tapudy 10
15 uncna Mecsa, CAeayIOIIero 3a MECSIIeM U3MEHEHUS Tapuda.

B cnydae ecnum aboHeHTCkass TIuiaTa 1o Tapudy CHIDKaeTcs, TO TaKKe CHIKACTCS H
00eCTeYnTeNbHBIN TUIATEXK, H3TUIIKA KOTOPOTO YUUTHIBAIOTCS [IPH OTJIaTe CIEAYIOIIEro cueTa 3a YCIyru
CBSI3U.

ObecnieunTeNbHBIM IUIATEX UCMONB3yeTcsl VcrmomHuTeneM B cllydyae HEHCIIONHECHUS WU
HEHAJUIeKAIIer0 HCIOIHEHHUs JCHEXKHBIX 00s3aTenscTB 1o JloroBopy 3akazywkoMm, JHOO B Ciydae
PpacCTOpKECHUA I[OFOBOpa 10 HWHHUIUMATUBE 3aka3unka ¢ O65[3aT€J'II)HLIM IMUCbMEHHBIM YBCIOMJICHUCM
Ucnonuaurens B cpok 3a 30 (TpuanaTe) KaJeHAApHBIX JHEH. B TakoM ciydae oruiara 3a mociaeTHIH MECSIIT
MOJIb30BaHUs yCIyraMy 3aKka3dylMKOM He BHOCHTCS, a CIIMCHIBAETCS] CyMMa 00eCIeunTeNIbHOTO MIaTexa.

B cimyuae BO30OHOBJIECHHMS TOJIL30BaHUS YyCIyraMu Tocie crnucaHus cmomnurenem
00eCTeYnTeNnbHOTO TUIaTeKa 3aKa3dWK 00s3yeTcss BHOBb BHECTH TOJHYI) CYMMY OO0€CHEUHUTEIBHOTO
miaTexka (WM HEJAOCTAIONIyI0 pasHMIy) B TedeHHe 15 (IATHAAIATH) AHEM C MOMEHTa BBICTABJICHUSA
CJICYIOMIETO CYETa 32 YCIIYyTH CBS3H.

9. Yc/10BUS NPHOCTAHOBJICHHS OKA3aHMS YCJIYT M PACTOP:KeHHUs 10Tr0BOPAa.
9.1. UcnomHuTens UMeeT NpaBo NPUOCTAHOBUTH OKa3aHHWE YCIYT B ciydae Hapymenus m.n.3.2.1, 3.2.3,

3.2.5.,,3.2.12,, 3.2.13, 8.7, 8.9 nacrosmiero PermamenTa, a Takke B MHBIX CIy4asX, MPeTyCMOTPEHHBIX
JloroBOpOM W/MIT 3aKOHOM.

9.2. 3aka3unk 00s3aH 3apaHeC NHNCbMCHHO YBCIOMMUTH Hcnonaurens o JIIUTCIIBHOM (60.]'[66 ABYX
MGCHHCB) HC HCITIOJIb30BaHUN YCHYF.
9.3. I[OCpO‘IHOG PaCTOpPKEHUC OOTOBOpa MO MHUIUATUBE 3aka3yuka BO3MOXXHO B OIHOCTOPOHHEM

MOpSAZIKE TIPU YCJIOBHU OIUIATHl ()AaKTUYECKH ITOHECEHHBIX lIcmonHMTENneM pacXoJ0B IO OKa3aHHIO
3akazunky Yciayr u  yBemomsieHus Mcnomamrens 3a 30 (Tpumnarh) KaleHAApHBIX JTHEH 10
MperojiaraeMoro MOMEHTa pacTOp)KeHus. B cimyudae HeyBemomiieHus 3aka3uukoMm VcmomHuTens B
YKa3aHHBIH CPOK 00ECTIEUNTENBHBIN IIIaTeX YACPKUBACTCS B TIOIb3y VcromHuTemns.

9.4. JlocpoyHOE pacTOp:KEHUE JAOTOBOpa MO MHUIMATHBE VCIOTHUTENS BO3ZMOXKHO B Clly4ae HaApyLICHUS
3aka3ynKoM TPeOOBaHMI, YCTAHOBICHHBIX 3aKOHOM H JlOTOBOPOM, B T. 4. HAPYIICHUS MOPSJIKA OTLIATHI
YCIIYT, U HEYCTPAaHECHMs YKA3aHHBIX HApYUICHUH — IO HCTEUECHUIO 6 MECSLEB C JaThl HaIpaBICHUS
3aka34ynKy yBEJIOMIICHUS B TUCBMEHHOH opme oT VcromHuTeNns 0 HaMEPeHUH PUOCTAHOBUTH OKa3aHUE
Yenyr/pactoprayTs JloroBop.

9.5. VcronHUTENF UMEET MpaBO B OJHOCTOPOHHEM TMOpsAKe Oe3 yBeJIOMIICHHs 3aKa3dyWKa H3bIMaTh
BbIJIeTIeHHBIH 3aka3unky [P-agpec B ciydae ecnu 3aka3uuk B TedeHHE 2 (JIByX) MECAIEB HE OIIaYUBaET
yenyry u (1) y 3aka3uuka OTCYTCTBYET TpaduK.

10. YciaoBus OIIATHI VCJIVE 0 «KAOOHEMEHTV»

«AboHEMEHT» O(OpMIIIETCS CaMOCTOSITENIbHO 3aka3zduukoM, 0o uepe3 VcmosnHutens mo mpocbOe
3aka3unKa, H3JI0KEHHOUW B MUCHEMEHHON WIIH YCTHOU (popme.
13



IIpn ommate 3aka3zuMkoM yciIyr Ha 6 MecsleB — MO0 «AOOHEMEHTY» MPENOCTaBISeTCS CKUAKA Ha
abOHEHTCKYIO IuIaTy B pazmepe 10%.

IIpn ommate 3aka3zumkoM yciayr Ha 9 mecsmeB — Mo «AOOHEMEHTY» MPEIOCTaBISAETCS CKUAKA Ha
ab0OHEHTCKYIO IuIaTy B pasmepe 15%.

IIpn ommare 3aka3zumkom ycimyr Ha 12 MecsmeB — 1o «AOOHEMEHTY» NPENOCTaBIseTCS CKHUIKa Ha
abOHEHTCKYIO IuIaTy B pazmepe 20%.

[Ipu npuocTaHoBIEeHNH OOCIYXUBAHUSA YCIYT IepepacyeT aOOHEHTCKOM IjaTel MO «AOGOHEMEHTY» He
IPOU3BOIUTCS.

IIpu mocpovYHOM pacTOPKCHHH JOTOBOpa 3aka3uyukoM VICIIONMHHWTENh OCTaBIsIET 3a COOOW IpaBo
aHHYJIMPOBaTh «AOOHEeMEHT» Oe3 Bo3BpaTa/mepepacuéra IeHEKHBIX CPE/ICTB.

11. OTBETCTBEHHOCTH CTOPOH

11.1. HcnonHutenb HE OTBEYAeT 3a CoJepKaHWe HH(pOpManuu, nepeaaBacMoi (TOIydaeMoil)
3aka3unMKkoM, a TakXke 3a Bpel, KOTOpBIH mepenaBaeMmas (moirydaemas) MHQpOpMAIHsS MOXKET HAHECTH
3aka3uuKy WIK TPETHUM JIUIAM, 32 UCKITFOUeHHEM cOOCTBeHHOM nHpopMaruu VcromHuress.

11.2. McnionHuUTENb HE HECET OTBETCTBEHHOCTH:

- 3a 3alepKKU U yXYIIIeHHWE KadecTBa U IMOJHOTHI MPEAOCTAaBISIEMbIX YCIYT MO NMPUYUHAM, KOTOPbHIE
MPSIMO WJIN KOCBEHHO HAXOJATCS BHE 30HBI OTBETCTBEHHOCTH VcTionHuTENS;

- IlepepriBbl B paboTe 000pyAoBaHHs 3aKa3unKa, BEI3BAHHBIC MTPEKPAILICHUEM TTOIa4H DIIEKTPOIHEPTHU Y
3aka3uuka;

- OrcyTcTBHE 3asBOK OT 3aKa3uMKa, CBSI3aHHBIX C HEMOJIYYEHHEM YCIYT MO NMPUYMHAM TEXHHUYECKOTO
Xapakrepa;

- 3a U3MEHEHHUE PabOYMX XaPAKTESPUCTUK 000PYI0BaHUS, BO3HUKIIIMX HE MO BUHE VICTONMHUTENS.

11.3. 3aka3yumKk CaMOCTOSTEIBLHO OTBEYACT 3a YCTAHOBKY IIPOTPAMMHOIO OOECICUEHUs, €ro
(GYHKIMOHUPOBAHHUE, a TaKXKe coliepKaHnue HHPOPMAIIUK, TIepeIaBaeMON UM WITH MHBIM JIUIIOM IO €T0
CETeBBIMU PEKBU3UTAMH, 3a €€ JOCTOBEPHOCTb, YUCTOTY OT IMPETEH3U TPEThUX JIUI] U IPAaBOMEPHOCTH €e
pacrnpocTpaHeHHsI.

11.4. 3aka3uuk, UCTIONB3Yys yciayru VCHonHUTENs, cCaMOCTOSATENLHO OTBEYAET 3a Bpe, MPUUMHEHHBIN
€ro AesHUSAMU (JINYHO WJIM WHBIM JIMLIOM IOJl €T0 CETEeBBIMH PEKBU3UTAMH) JIMYHOCTH WJIM MMYIIECTBY
rpaxJaH, OPUIMYECKHX JIML, TOCYIapCTBA M HPAaBCTBEHHBIM IPUHIMIIAM OOIIECTBA.

11.5. B caydae ucnonbs3oBaHusi obopynoBanusi 3akazuvka lcrmosHuTenb MPOM3BOAMT TECTUPOBAHHUE
YCIYTH NPH MOAKIIOYEHUH C HOMOLIbI0 COOCTBEHHOTO O0OPYAOBaHMS U HE HECET OTBETCTBEHHOCTH 3a
Ka4eCTBO MPEOCTaBICHHs YCIYTH, €CIM BO3HHUKIINE HEHCIIPABHOCTH CBSI3aHbI C PabOTON 000pYyIOBaHUS
3akaz4uKa.

11.6. B cayuasx, He NpeayCMOTPEHHbIX HacTosiuM PermamenTom u JloroBopom Ha oka3aHHE YCIIyT
cBs13u, CTOPOHBI HECYT OTBETCTBEHHOCTHb 32 HEBBINOJIHEHHE HJIM HEHAIJIe)Kallee BBIMOJHEHHE CBOMX
o0s13aHHOCTEH 10 HacTosmeMy JloroBopy B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOAATENbCTBOM PD.
11.7. B ciyyae BO3HHMKHOBEHHS OOCTOSTENBCTB HENMPEOAOIMMON CHIIBI, K KOTOPBIM OTHOCSTCS
CTUXHIHBIE OCICTBHS, aBapuH, IOXKapbl, MaccoBble OecnopsaKd, 3a0acTOBKM, BOEHHBIE JeHCTBUS,
MIPOTUBOIIPaBHbIE AECWCTBUSA TPETBUX JHI, BCTYIUIEHHME B CHIY 3aKOHOJATENIBHBIX aKTOB, CTOPOHBI
0CBOOOXKIAIOTCSL OT OTBETCTBEHHOCTH 34 HEUCIIONIHEHHE B3SITHIX Ha ce0sl 00s3aTeNbCTB, €CIH TOKAXKYT,
YTO HEUCIIONIHEHHE 00513aTeIbCTB POU3O0IILIO BCIEICTBHE OOCTOSITENBCTB HENPEOJOIUMOM CHITBL.

11.8. B ciydae npuumHeHus ymiepba oOOpyAOBaHMIO B pe3yibTaTe yaapa MOJHHHA OTBETCTBEHHOCTb
HeceT 3aKa3ylK.

11.9. B cnyuae dukcupoBanusi HapymeHuss AOOHEHTOM npaBuil Hactosiero Pernmamenrta Mcnonaurens
BIIpaBe MPUOCTAHOBUTH B OTHOIIEHHWHU 3TOTO MOJIB30BaTENs OKa3zaHue yciyr. [IprocTaHoBiIeHHE OKa3aHUs
AGOHEHTY yCIyT TMPOAOJIKAETCS /10 BBIACHEHHUS BCEX OOCTOSITENHCTB NAHHOTO WHIMACHTA M TONXYYEeHUS
OT HapylIuBIIEro mpaBmwia Pernamenta AOoHEHTa THChMEHHOro oObscHeHus. He mpemocraBieHue
MUCEMEHHOTO O0BSICHEHHS WITH HE YCTpaHeHNE HapylIeHUs] AOOHEHTOM B TeueHHe 6 (IIeCTH) MECSIIEB CO
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IHS yBemomiieHMs AOOHeHTa O HapymeHun Periamenrta, maer McmomHuTeno MpaBo JOCPOYHOTO
pacTop>xeHus ¢ TakuM AOOHEHTOM COOTBETCTBYIOLIETO JOTOBOPA HA OKa3aHHUE YCIIYT.

11.10. 30HO# OTBETCTBEHHOCTH VICIIONHWTENS MpPH OKa3aHWU YCIYT SIBIIETCS ceTh cBs3u Omeparopa.
I'panuieil 30HBI OTBETCTBEHHOCTH VICIIONMHUTENS NPHU OKAa3aHUM YCIYT SIBISETCA TOUYKA IPUCOCAUHEHUS
a0OHEHTCKOW JNWHWA K y3my cBsisu Omeparopa. 3aka3duk CaMOCTOSITEIHHO —obOecrednBaeT
GbyHKIMOHUpPOBaHUE OOOPYIOBAaHHS B CBOEH 30HE OTBETCTBEHHOCTH, YCTPAaHAET HEHCIIPABHOCTH,
CBS3aHHBIE C HEpabOOTOCIIOCOOHOCTHIO OOOPYINOBAaHWSA, a B CiIy4ae HEBO3MOXHOCTH YCTPaHUTh OTH
HEHCIIPAaBHOCTH CaMOCTOATENBHO IIPOU3BOAUT 3aMEHY 000PYAOBaHHUS.

11.11. HcnonHurens HE HECET OTBETCTBEHHOCTH 3a KAayeCTBO MPEAOCTABISIEMBIX OMOJHHUTEIBHBIX
cepsuco (B Tom uncie BKontakre, [Ipo6ku, ['opockomn, [loroaa, ivi.ru, urper, Meauamieep, Youtube) B
cllydae, €Clid OHM He (QYHKUMOHHPYIOT MO NPHYMHAM, HAXOMSIIIMMCS BHE 30HBI OTBETCTBEHHOCTH
Hcnonnutens. McnoaHuTens BIpaBe U3MEHSATH NePEUCHDb TOTOJHUTENBHBIX CEPBUCOB B OAHOCTOPOHHEM
nopsinke. C necTBYIONIMM TIepeuHeM JAONOIHUTENBHBIX CEPBICOB MOKHO O3HAKOMHTHLCS B MHTEp(etice
TB-npucrasku.

12. 3aKI04YNTEILHbIE TOJOKEHUS

12.1. Bce wusmeHeHust PernmameHTa cuuTaroTcs JEHCTBUTENBHBIMH, €CIH OHH pa3MEUICHbl Ha
oduIMaTpHOM caliTe To aapecy http://www.profintel.ru He menee uwem 3a 10 nmHed 10 Hayana WX
JIEHCTBHS.

12.2. PernmameHT oxazaHus yciyr cBs3u U [lomoxeHue o Tapudax SBISAIOTCS HEOTHEMIIEMOH YacTbIO
JloroBopa o mpenocTaBlIieHUH YCIyT CBsA3U. B citydae ecnu nosoxenus Perinamenta u/wnu [lonoxkenus o
tapugax IpoTUBOpeyaT ycaoBusM JloroBopa, mpuMeHsIOTCS mosiokeHus Jlorosopa.

12.3. HcnonmHuTenb MOATBEPKIACT, YTO HE SIBISIETCS CYOBEKTOM KPUTHYECKUH HWH()OPMAIMOHHOMI
UHQPACTPYKTypsl W HE HMEET B CBOEM BEACHHH OOBEKTOB KPHUTHYECKOW HWH()OPMAIIMOHHON
UHPpacTpykTypsl. TpebGoBaHMs IO 00ECTICUEHNIO 3HAYMMBIX 00BEKTOB KPUTUYECKOH MH(DOPMAIIMOHHOM
uHppactpykrypsl P®, yrBepxknaenneie Ilpukazom DenepanbHOil CIykObl 1O TEXHUYECKOMY |
3KcIopTHOMY KOHTPOII0 Ne 239 o1 25.12.2017 1., ¥ UcniotHUTENIO HE IPUMEHSIOTCSI.
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