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O0ume 1M0J105KeHUs

PernmamenTt npenocraBnenus yciayr cBssu Omepatopa (mamee - PermameHnrt) paspaboraH B
cootBercTBuU ¢ P33 «O cBsm», O3 «O 3amure npaB norpedurenei», «lIpaBunamu okazaHusi yciayr
CBS3W TI0 Tiepefade MaHHBIX» (yTB. mocraHoBineHweM llpaButenmsctBa PD ot 31.12.2021 Ne 2606),
«IpaBunaMu oka3zaHUs TeleMaTH4ecKuX yciyr cBszu» oT 31.12.2021 Ne 2607, "IIpaBunaMu oka3zaHUs
yciyr tenedonHol cBsa3u” (yTB. nmoctanosiienueM IlpaBurenserea PO 09.12.2014 N 1342), "IIpaBunamu
OKa3aHUsl yCHyr CBA3M /s LeJled TEeJIeBU3MOHHOrO BellaHus u (win) paadoBemiaHus” (yTB.
noctaHosneHueM [IpaButenscta PO 22.12.2006 N 785), Ha ocHOBaHMU JHLIEH3UH MUHHCTEPCTBA CBSI3U
¥ MacCOBBIX KOMMYHHKAIUH, BbIIaHHBIX Oreparopy.

Pernament perynupyer otHomenus wmexay Wcemomnutenem (OmepatopoM) M 3aka3uMKamu
(AGoneHTtamMu):  QU3MUSCKUMU  JUIAMH, IOPUAMYECKMMH  JHIaMH W WHAWBUAYAJIbHBIMH
MpEeIIPUHUMATENSAMH, U COAEPXKUT IMOJIOKEHUS O0sA3aTeNbHble JJIsI CTOPOH NPU HCIHOJIHEHUH HMHU
Jlorosopa o Ipe0CTaBICHUNU YCIIYT CBSI3U.

1. TepMI/IHLI U onpeac/JICHUusL

AboHeHT (3aKa3uMK) — IMOJIB30BATENb YCIyraMHu CBsI3U, C KOTOPBIM 3aKJIIOYEH JIOrOBOpP 00 OKa3aHWUU
YCIIYT CBA3U IIPU BBIACJICHUU JIA 3TUX uenef/i YHUKAJIBHOI'O KOJa I/IILGHTI/I(I)I/IKBIH/II/I.

AOOHEHTCKAsl JIMHUS — JIMHUS CBSI3W, COSIMHSIONIAs TT0JIb30BaTeIbCcKOe (OKOHEUHOE) 000pYA0BaHUE C
y310M cBs3u Omnepatopa.

AOoHeHTckHii HHTepeiic - TEXHUKO-TEXHOJIOTHIECKHE MapaMeTphl (PH3MUecKuX IeTel, COeTUHSIOIIX
CPEICTBA CBSI3M C MOJIb30BATEILCKUM (OKOHEUHBIM) 000y TIOBAaHUEM.

AOOHEHTCKHMIi HOMEpP - HOMEp, OJHO3HAYHO ONpEeACISIONMNA (MICHTUDUINPYIOMINHA) OKOHEUHBIN
3JIEMEHT CETH CBS3H.

AOoHeHTCKas MJjaTa, AGOHeHTCKAas MJaTa 3a MOAJep:KaHue JUHUH CBSI3M — 3TO (UKCHPOBAHHBIN
pasMep TmaTeka 3aka3dyuka 3a OINpeAeleHHBIN (pacyeTHBIH) TIEepHOJ, SBISIFOIIUNACS IOCTOSHHON
BEJIMYMHON, HE3aBUCSIIUHI OT 00beMa (haKTHUECKH MOTYYEHHBIX YCIyT CBS3U.

AOOHEHTCKHI TEPMHUHAJ - TTOJIH30BaTENhCKOE (OKOHEYHOE) 000pyI0BaHHE, UCTIOIh3yeMOe Aa00OHEHTOM U
(unm) monb30BaTeNeM AJIS MOAKIIIOUEHHS K y3IIy CBS3U C IOMOIBI0 a0OHEHTCKOM JIMHUY.

AOOHEMEHT — YCIIOBHE OIUIATHI, JAOIIee MPaBO IMPH EIMHOBPEMEHHOW oruiaTte Ha (UKCHPOBAaHHBIN
Nepuo]  MNONY4YHTh  (PUKCHPOBAaHHYIO  CKHIKY, OFOBOPEHHYIO  H(WIM)  IPONHCAHHYI0 B
JOrOBOPE/IOTIOJIHUTENBHOM COTJIAIICHUH, B COOTBETCTBUM C JEHCTBYIOIIMMH TAapHU(QHBIMU IUIaHAMHU
HcnonauTens.

bunaunroBas cucrema (aBromatudupoBanHas cucrema ECC) — ceptuduiiupoBaHHBINA IPOTrPaMMHO-
anmapaTtHbli KOMIUIEKC, HCHONb3yeMblil OmeparopoM, NpeAHa3HAuYEHHBIN A perucTpauuyd U yduéTa
abonentoB Cetn, yu€ta 00b€Ma W HOMEHKIATYPHl OKa3aHHBIX YCIYT W pacdéra MX CTOMMOCTH, yd4€Ta
CYMM ILIaTEXEH U KOHTPOJIA 3a OIJIATOM YCIIyT.

BpenoHocHoe nporpaMMHOe o0ecnedeHHWe - [POrpaMMHOE OOecHeuYeHHE, LeNICHAIPAaBICHHO
MIPHUBOJSAINEE K HApPYIIEHUIO 3aKOHHBIX IMpaB abOHEHTa W (W) TOJh30BaTeNs, B TOM YHUCIe K cOopy,
00paboTke wiu mepenade ¢ abOHEHTCKOro TepMmuHaia uHpopmaruu 6e3 cornmacus aboHeHTa W (WIN)
MOJIB30BaTENS, TM00 K YXYALICHHUIO TapaMeTPOB (PYHKLIMOHUPOBAHUS a00HEHTCKOTO TEPMHUHANA WU CETH
CBSI3U.

JoroBop Ha oka3anue ycayr (Jorosop) — cornamrenue mexy Oneparopom u Adonentom (CtopoHamn)
00 oKa3aHUH BEIOpAHHBIX AOOHEHTOM Y CIIYT CBSI3U.

JIlnneBoii cyer AOOHeHTa - aHWINTUYECKUH perucTtp B cucrtemMe ydera Omneparopa CBS3H,
HpCI[HﬂSHaquHBIfI AOJIA OTpAKCHUA o0beMa OKa3aHHBIX ycCiyr, onepauﬂﬁ M0 NOCTYIUICHHUIO ACHEKHBIX
cpeacts OmepaTopy CBA3H, a TaKKe WX CIHCAHHE B CYET OIUIATHI MPU MOTPEOJICHUU YCIYT CBSI3H
AOOHEHTOM.

Onepartop (Mcnoauutens) — Crtopona [loroBopa, mMpeaoCTaBISIONIas YCIYyTd CBS3M HA OCHOBAaHHUU
BBIJIAHHBIX €11 JIMIIEH3U1 MUHUCTEPCTBA CBA3M U MAaCCOBBIX KOMMYHHKAIIH.



IMakeT yciyr (makeTHoe MpesioKeHne) - 3To Komruieke u3 AByx (MHTepHeT 1 KabenbHOe TeNeBUACHIE)
YCIIYT, P MOAKIIOYEHUH KOTOPOro AGOHEHTY NPEAOCTaBISIETCS! CKUIKA Ha 00CITyKUBaHHE.
IIpenocraBiieHue A0CTYNa K CETH CBSI3M - COBOKYITHOCTH JIEHCTBHI omeparopa Mo (OpMHUPOBAHHIO
A0OHEHTCKON JTMHUU U TIOAKIIOYEHHUIO C €€ TIOMOIIBIO MOIb30BaTEIBLCKOT0 (OKOHEUYHOT0) 000pYI0BaHUS
K Y31y CBSI3M WM OOECIICYEHHIO BO3MOXKHOCTH IOJKJIIOUYEHHS K CETH CBS3U I0JIb30BATEIbCKOTO
(oxoHEYHOTO0) 000pYIOBaHUS C UCIIOJIB30BAHHEM TeNe(OHHOTO COCAMHEHHS WM COSAWHECHHUS 10 MHOU
CeTH B LessAX 00ecreyeHns] BO3MOKHOCTH OKa3aHusi aDOHEHTY YCIIyT CBSI3H.

IlepconanbHasi cTpaHuMa CcTATUCTHUKH AOoHeHTa (JIMuyHBbIH KaOUHET) — JIMYHAS CTpPaHHUIA
CTaTUCTUYECKO nHpopmanun AOGoHEeHTa, pa3menieHHas B CeTu mo cchuike stat.profintel.ru, moctym Ha
KOTOPYIO BO3MOKEH C UCITOJIb30BAaHMEM CETEBBIX PEKBU3UTOB JAOCTYIIA.

Ipeiickypant (Ilosio:xxenue o tapudgax) - cuUCTEeMAaTU3UPOBAHHBIN MepedueHb Yciayr Omepatopa u
IICHOBBIX YCJIOBHIA, pa3MEIleHHBIN Ha OQHUIMATLHOM caiite Oneparopa.

Pacuyernblii nepuon (pacueTHbIii Mecsill) - KAJICHIAPHBIA MECSIl, B KOTOPOM ObUTH OKa3aHbI YCIIYTH.
Caiit Oneparopa — odunmansHas crpanuna OnepaTopa, 3aperHCTPUPOBaHHAS B KadeCTBE CPEACTBA
MaccoBo# nHpopManuy, pazmeniaemas B Cetu mo aapecy www.profintel.ru.

CereBble PEeKBH3MTHI J0CTYNA - YHUKAIbHbIC WIACHTU(QHUKAIMOHHBIE aTpUOyTHI IUIst paboTel B CeTH
CBSI3U.

Cetnb onepatopa (Cetb cBsi3u, CeThb) - CETh CBSA3U OOIIETO MOJIB30BAaHUs, KOTOpas MpeaHa3HAYCHA JIJIs
BO3ME3IHOTO OKa3aHUs yCIyT cBs3u AOOHEHTY M IpeAcTaBisieT co00l KOMIUIEKC B3aUMOACUCTBYIOIIHX
ceTel 2EeKTPOCBS3H, 10 MpHueMy, 00paboTKe, XpaHEHHIO U MepeJadu COOOICHNH.

TexHu4eckasi BO3MOKHOCTh TNPeI0CTABJIEHUS] JOCTYNa K CeTH CBA3M - OJHOBPEMEHHOE HaJIHuue
HE3a/1eiCTBOBAHHON MOHTHUPOBAHHON €MKOCTH Y3Jia CBSI3H, B 30HE JEUCTBHSI KOTOPOIO 3alpallBACTCA
MOJIKJTIOYEHNE TOJIb30BATENLCKOTO (OKOHEYHOT0) 00OpYyIOBaHMUA K CETH CBSI3U, M HE3aJIeHiCTBOBAHHBIX
JIMHUH CBsA3H, IIO3BOJIAIOIINUX C(bOpMPIpOBaTL a6OHCHTCKyIO JIMHUIO CBA3U MCXKAY Y3JIOM CBA3U U
MOJTE30BATENNHCKAM (OKOHEYHBIM) 000PYIOBAaHHEM.

TapudHblii MJIaH - COBOKYIIHOCTh LIEHOBBIX YCIOBUH M MAapaMETPOB YCIYTH, Ha KOTOPBIX OMNEPaTOp
CBSI3U IpeiaraeT MoJib30BaThCsl OJHOM 1100 HECKOIBKUMU YCIIyraMy CBSI3H.

¥Y3eJ1 ¢BSI3M — CPEACTBA CBA3H, BHIIOIHAIOLINE (GYHKLIIUN CUCTEM KOMMYTALUH.

Yeayra cBs3u (Yciyra) — BeIOpaHHass AOOHEHTOM YCIIyTa WM KOMIUIEKC YCIYT, KOTOPHIE MOTYT
BKJIIOYATh B c€0s1 JOCTYH K ceTd MHTepHeT, TOCTYI K CeTH MECTHOHN Tese()OHHON CBS3H, NOCTYII K CETH
CBS3M oOfepaTopa(oB) CBSI3M, OKAa3bIBAIOMIETO(MX) YCIYTH MEXAYTOPOAHONH W MEXKIYHApOIHON
TeneOHHONW CBSI3M aBTOMATHYECKHM CIIOCOOOM, TenepuieHue (TpaHcmanuio TB-mporpamm), web-
YCIYTH ¥ MHBIE YCIIyTH, KOTOPBIE BIIpaBe NpeaocTasisite Oneparop.

2. OnucaHue ycJIyr 4 TeXHMYEeCKHUe M0Ka3aTeu.

2.1. Hoakmoyernne aOOHEHTCKOTO TepMHHANa (KOMITbIOTEpa 3aKa3drka) K IMOPTY COOPYKEHHUS CBSI3U
Ucnomautens ocymectnusercs o uarepdeiicy Ethernet 10/100 Base-T i 1000BASE-X.

2.2. Ckopocth noctyma k cetd McnomHuTens (mojoca mpoirycKaHust THHUM) coctasistet xo 10/100/1000
Mo6ut/c. CkopocTh mocTyna K cetd MIHTepHeT 3aBHCUT He TOJIBKO OT TEXHUYECKHX 0COOEHHOCTEH YCIIyTH,
HO W OT ACWCTBHH WHBIX ONEPATOPOB CBSI3H, W JIML, YHPABIAIOLIMX CETMEHTaMH ceTH MHTepHeT, He
npuHAUIeXKaIMX McrnomHuTento, a TakKe OT TEXHUUYECKUX XapaKTEPUCTHK MOAKIIOYEHUS, MapLpyTa 1
TEKYyLIEH 3arpy3kd KaHAJIOB. Bce mapamMerpsl SBISIIOTCS IEPEMEHHBIMU M HE TapaHTUPYIOTCA
HcnonnuteneM 3a npeaenaMu CBOEH CETH.

2.3. UcnionHUTENb OKa3bIBACT YCIYTH CBSI3U C UCIOJIb30BAHNEM KOMMYTALIMOHHOTO O0OPYAOBaHHUS CBSI3H.
2.4. IlonkmoueHue Kk cetu HTEpHET ¢ BbIAENIeHHEM ctaTuueckoro IP-anpeca.

2.5. Pabora AOGOHEHTa B CETH BO3MOXKHA TOJIBKO C ceTeBbiMH pekBusnutamu (IP-agpec, morun, maposns),
BbimanHbiMA  VcmiomanTenem. [lo waHummatmBe AOoneHTa [P-agpec wW3MeHEHHIO HE MOJJICKUT.
CamoBoOJIBHOE U3MEHEHHE, 100aBICHUE CETEBBIX PEKBU3UTOB HE JOITYCKAIOTCA.


https://stat.garant-multicom.ru/

2.6. Cpok mpoBeieH!sI PEMOHTHBIX (BOCCTAHOBUTEILHBIX) padOT COCTABISIET He Oosee 5 (msaTr) pabounx
MHEH anms aOOHEHTOB — (U3MYECKWX JHUIl M He Oonee 2 (nByx) paboumx mHed isi aOOHEHTOB —
IOPUIMYECKUX JIULI, 33 UCKIIOUCHUEM CPOKa PEMOHTHBIX paloT, eciu HepaboTOCIOCOOHOCTh CETH CBSI3H
Hcnonnurtens BeI3BaHa rpo3aMu I/I/I/IJII/I WHBIMH CTUXUNHBIMH 6CILCTBI/I$IMI/I, BaHJAJIM3MOM, BBCICHUCM B
JeHCTBUE 3aKOHOAATENIbHBIX, HOPMATHBHBIX AaKTOB, BBEACHHUE B JACHCTBHE AaKTOB TIOCYNapCTBEHHBIX
opraHoB (B TOM 4HCJE OpPraHOB MECTHOTO caMmoymnpaBieHus). JlelicTBHEe HENpeoJOIMMON CHIIBI
OTOJIBUTAET HCIIOJHEHUE O00S3aTENbCTB HA CPOK, B TEUEHHE KOTOPOTO MMEET MECTO TaKoe JIEHCTBHE.
Cpoku ycTpaHeHHs HEUCIPAaBHOCTEH COXPAHSIOT CBOIO CHITYy MPH OTCYTCTBHU HPEIMSATCTBUI CO CTOPOHBI
TpeTsux JMI. B 3TOM ciyyae mepepacdeT oruiatel yciayr VICHONHUTENS MPOW3BOIWTCS B CiIydae
npeaBapUTENbHON Mogaun AOOHEHTOM 3asBKM O HEUCIPABHOCTH, €CIM HEPaOOTOCIMOCOOHOCTH CETH
cBs3u VcnonmHuTens npooikanack 0osee 24 yacos.

2.7. Ecnm yenyru okasbiBatorcs McromHUTENEM ¢ MPUBJICUEHHEM CETEBBIX PECYPCOB APYrOro oreparopa
CBSA3M (Janee — CTOPOHHHI omeparop), X HEBO3MOXKHOCTb OKa3aHHs YCIyr (HEOKa3aHUE YCIyT,
YXy/IIEHUE KauecTBa OKa3aHUsl yCIIyT) BbI3BaHA OTKA30M TEXHUYECKHUX CpeACTB (Kabens, 000py1oBaHus
CBSI3M) TaKOI'O CTOPOHHETO OIEpaTopa, TO CPOK MPOBEACHUS PEMOHTHBIX (BOCCTAHOBHTENBHBIX) pabOT
HUcnonaurens YBCJINYUBACTCSA Ha CPOK YCTpaHCHUA HCI/ICHpaBHOCTeﬁ CTOPOHHUM OIICPATOPOM B
COOTBCTCTBUH C YCTAHOBJICHHBIM JJI1 UCTIPABJICHUSA TaKUX HCI/ICHpaBHOCTeﬁ HOPMAaTHUBOM.

2.8. HcnomHuTenb peKOMEHAYET 3aKa3yhKy TMPOBOJIUTH CIEAYIOIINE MEPhl, KOTOPBIC 3aIlUTAT
obopynoBaHue 3akazyuKka OT XUIICHHS CETEBBIX PEKBU3HUTOB:

- PerynsipHO MpOBOIUTH CKAaHMPOBAHHME MAMSATH U 3alIOMUHAIOIINX YCTPOUCTB (>kecTkre auckw, flash-
HAKOMUTENX ¥ Jp.) Ha NpeAMeT OOHApYXKECHUS W YCTPaHEHHs BPEIOHOCHOTO NPOrPaMMHOTO
obecneyeHus;

- Ilpu wucnonszoBanuu [P-YIIATC (Asterisk, FreePBX, D-Link DVX7090 u ap.) ucnomnb3oBaTh
TONIBKO CJIOKHBIC W JJIMHHBIC TApONU JUIS YYETHBIX 3allUceld User-areHToB (IOJb30BaTeNei) W A
JOCTyIa K CUCTEME YIpaBJICHHUsI HACTpOHKaMH 000pyJOBaHUS;

- He coxpansaTh napoiu 1 JIOTMHBI HA KOMITBIOTEpax WM HHOM 000pyIOBaHUH.

2.9. 3aka3zuMK TpU TOIKIIOYCHUW W/ HACTPOWKE O0OpyIOBaHHS 00s3yeTcsi 00eCIeuuTh HaIHMIue
anektpormTanus 220B mepeMeHHOro TOoka K OOOpPYIOBAaHHMIO dYepe3 CrIaXHBAIOIMNE (QIIBTPHI
3NIEKTPONUTAHUS.

2.10. ObopynoBanue mpenocTaBisgeTcss AOOHEHTY B MOMEHT MOJNMUCAaHHUA AKTa MpHeMa-Tiepeaadu
O06opynoBaHus Ha YCIOBHUSX, PELyCMOTPEHHBIX JlOrOBOPOM, KOTOPHIE B TOM YHCJE MOTYT BKJIIOYATh B
ceos:

2.10.1. Tlepemauy B cobOcTBeHHOCTh (KyIuisi-mipojaxka). OOopymoBaHHE MOXKET OBITH TIEpEIaHO
Omneparopom B coOcTBeHHOCTh AOOHEHTYy Ha YCIOBHSIX €IWHOBPEMEHHOTO IUIATEXKa, PACCPOUKU HITU
OTCPOUKH IUIaTEXka.

2.10.1.1. OGopymoBaHme TiepemaeTcs B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHUSIX €IUHOBPEMEHHOTO
IUIaTeka MOoCie OIUIaThl ero nojaHoi crommoct. [IpaBo cobctBeHHOCTH Ha OGOpYyAOBaHHUE MEPEXOAUT K
AOGOHEHTY B MOMEHT MOANHCAaHUS aKTa npuema-nepenadan O6opymoBaHusl.

2.10.1.2. Ilepenaga OOGopyaOoBaHHUS B COOCTBEHHOCTh AOOHEHTY Ha YCIOBUSX PACCPOUYKH IMpearnoaraet
BHeceHre AOOHEHTOM IuIaThl 32 O00pyIOBaHME YaCTSIMH B TEYEHHE OIPEIEICHHOTO CTOPOHAMH IIEPHOA.
IIpaBo coOcTtBerHOCTH Ha O0OpyIOBaHWE TMEepexoAuT K AOOHEHTy TOcie BHECEHHS MEPBOTO
nepuoguyeckoro Iatexka 3a OOopynoBaHHe M B MOMEHT MOANMCAHUS aKTa IpHeMa-lepeaayn
O6opynoBanus.

Hdo MomeHTa omuaTel NOJHOM cromMoctn O6opynoBanusi OOopyqoBaHHE HAXOAWTCS B 3ajJore y
Omneparopa 1 AGOHEHT He BIIPaBE €ro OTUYXAaTh 0e3 mucbkMeHHoro cornacus OnepaTopa.

AOGoHeHT BIIpaBC JOCPOYHO OINIATUTh OCTAaTOK CTOMMOCTH O6OPYZIOB3HI/I$I IIOJIHOCTHIO WJIHN YaCTHYHO C
M3MEHEHUEM CPOKa PACCPOUKH U (WJIN) BETMYMHBI IEPUOTUUECKOTO TIATeXka.

B cnywae pacropikeHHs IOroBOpa A0 OKOHYAHHS CPOKa PACCPOUKH IUIaTeKa M OTKaze AOOHEHTa OT
omyiaThl OCTaBIIelcss 4acTH croumoctu OOopymoBanuss OmnepaTop BIpaBe BO3MECTHTH CTOMMOCTD
OO0GOpyZI0BaHUs 3a CUET JCHEKHBIX CPEACTB, HAaXOJAIIMXCS Ha JIMIEBOM cuete AOGoHeHTa. [Ipm 3Tom
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JICHEeXKHBIE CPENCTBa, Mojexaniue yruiate 3a OOopynoBaHue, moiuiexar crucanmio OmepaTopoM B
NEPBOOYEPETHOM MOPAAKE OTHOCUTENIBHO MHBIX MOJIEKAINX YIUIATe IIaTEXEH.

[Ipu orkaze AGoHEHTa OT OIUIATHI MMEPUOAMYECKUX IIaTexei OmepaTrop CBS3M BIpaBe OTKA3aTbCs OT
ucnonHenus Jloropopa B yactu Kyrmiu-nipofgaxku OOopynoBaHus ¥ TOTpeOOBaTh BO3BpaTa MPOJAHHOTO
OGopynoBaHus, 3a WCKIIOYEHHEM CIlydas, KOrja CyMMa IUIaTeked, OCYIIECTBICHHBIX AOOHEHTOM,
NPEBHIIIACT MOJIOBHHY cTOUMOCTH O00pyHOBaHuSI.

B cnywae pacropikeHHs IOroBOpa A0 OKOHYAHHS CPOKa PACCPOUKH IUIaTeKa W OTKaze AOOHEHTa OT
orIaThl ocTaToYHOM cToumMoctd O0opynoBaHusi AGOHEHT 00s13aH BepHYTh 000pynoBanue Oneparopy.
[Tpu 3Trom OGopynoBaHKEe MOXKET OBITH Bo3BpalieHo Oneparopy mpu CoOIOICHAHN CIEAYIOINX YCIOBHIA:
- O6opynoBaHue JOHKHO OBITH BO3BPAILEHO B MTOJIHOM KOMIUIEKTE, UCIIPABHBIM, C YIETOM HOPMAJIbHOTO
H3HOCa (JOMyCKaeTcsd HAIWYUE TMOTEPTOCTEH, IapamuH Ha THUIBHOM W OOKOBBIX CTOPOHAX, HIDKHEH
KPBIIIIKE, HE3HAYUTEIBHOE U3MEHEHHUE 1IBETA, MIOBPEKICHUE YIIAKOBKH), 0€3 HapyIICHUS TOBAPHOTO BHIA
(He momyckaeTcsi HalW4Ke IapaluH Ha JUMIEBOM CTOPOHE M BEPXHEH KpBIIIKE, CKOJOB, TPEILIWH); -
OrnepaTop BIpaBe MPOBECTH AUArHocTuky OOopyAoBaHMS; - TIPH BO3BpaTe obopymoBanus OmepaTop u
AOOHEeHT moAanuchiBaloT AKT npuema-nepenaun O6opymoBanus. [IpaBo cOOCTBEHHOCTH TEPEXOIUT K
Omneparopy ¢ MOMEHTA MTOJIMMCAHUS CTOPOHAMH BBIIIIEYKA3aHHOTO AKTA.

2.10.1.3. Tlepemaua OOopynoBaHHS B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHSX OTCPOUYKH IUIaTekKa
npeanonaraeT BHeceHWe AOOHeHTOM cTtoumocTn OOOpyJIOBaHUMsI 10 JaThl, ONPEACICHHOH 10
COTJIAIICHUIO CTOPOH. AOOHEHT BIMpaBe OIUIATUTH CTOMMOCTh OO0OpyHOBaHHUS, KaK €IMHOBPEMEHHBIM
TUTATEKOM, TaK M MIEPUOTUUECKUMH IUTaTeKaMH, HO HE TIO3[THEE JaThl, onpeieieHHoN ctoponamiu. [IpaBo
cobcTtBeHHOCTH Ha O0OpyAOBaHME MEPEXOAUT K AOGOHEHTY TOCIE BHECEHHUS MEPBOTO MEPHOAMYECKOTO
mrarexxa 3a OOopymoBaHWE W B MOMEHT IOANHCAaHUS akTa mnpueMma-miepenadn OOopynoBanus. Jlo
MOMEHTA MOJHOM orutaThl ctouMoctu O6opynoBanus O6opyaoBaHue HaxXoAUTCs B 3asore y Oneparopa u
AOGOHEHT He BIlpaBe oTuyxaaTh O0opynoBanue 6e3 nmucbMeHHoro coriacua Onepartopa

2.10.2. Ilepenauy B apeHAy.

2.10.3. Ilepemauy Oe3 B3UMaHUS OTAEIHHON apeHTHOW IUIATHI 32 CUET BKIFOUEHUS apeHTHOTO TUIATEXa B
Tapu¢ Ha YCIIyTU CBSI3H Ha MEPHOJ IIPEIOCTABIECHHUS Y CIIYT.

2.11. B cnyuae mpenmocraBneHust AGoneHTy OOopymoBaHus Ha TecToBBIM mepuof (10 kameHTapHBIX
IHEW), MO0 UCTEYCHUH TECTOBOrO IeproAa AOOHEHT IOJDKEH CaMOCTOSATENBHO BEPHYTh 000pyIOBaHUE
Omneparopy. B cimydae orkaza AGoHEHTa OT Bo3Bparta obopyaoBarns OmnepaTop HMeEeT IPaBO BO3MECTUTh
ctoumocTb O0OpyI0BaHUS 3a CUET IEHEKHBIX CPEACTB, HAXOAALIMXCS Ha JIMLIEBOM cuéTe AOOHEHTA.
2.12. IlpomomKuTensHOCTh TeNe()OHHOTO COSAMHEHUS! OTCUUTHIBACTCS C TMIEPBOM CEKYHIIBI ITOCIIE OTBETa
BBI3BIBAEMOT0 000pPYIOBaHUS 10 MOMEHTa OTOOS BBI3BIBAIOILETO MM BBHI3BIBAEMOTO 00OPYIOBAHUS MIIH
000pyOBaHMS, 3aMEHSIOLIETO TI0JIb30BaTENs B €ro oTcyTcTBHe. K TakoMy 000pyI0BaHNIO OTHOCUTCS:
tenedoHHBIA MOieM, (paKCUMHITBHBIN anmapaT, 000pyaoBaHue ¢ (PYHKITHEH aBTOOTBETUHKA, Tele(OHHBIN
anmapar ¢ QyHKOUEH ONpeAeiuTeNsi HOMEpa, yupexaeHueckas TeseOHHas CTaHLMs, TaKCO(POH, HHOE
o0opynoBaHue, 3aMEHSIOIIEEe MOIH30BATENSI B €T0 OTCYTCTBUE M 0OecTieunBaroliee (MM HMUTHPYIOIIEe)
oOMeH nH(pOpMannen.

2.13. llpm 3axiroueHWM JOTOBOpa O TpenocraBieHnn yenyr cBszu  (MHTepHET) AOGOHEHTY
NPEIOCTABISIETCS. B IIOJIB30BAaHUE aIpec JICKTPOHHOW MOYTHI TOJBKO HA MEPHOA OCHCTBHUS IOTOBOPA.
[Tocie pacTopxeHHst TOTOBOpa afpec AIEKTPOHHOW MOYTHI 3akperursiercs 3a AOoHeHToM B TeueHue 30
(TpuAmaTH) KaleHAAPHBIX THEH C AaTHl paCTOPKEHUS.

B TeueHue cpoka mpenocTaBieHHs aApeca dJIEKTPOHHON mouThl AOGOHEHTY - OTBETCTBEHHOCTH 33 BCE
JEHCTBUS C alpecoM DIIEKTPOHHOU MOYTHI HeceT AGOHEHT.

3. IIpaBa n 0013aHHOCTH CTOPOH

3.1. O6s13annocTn UcnosHuTesis

3.1.1. Hcnonuutens o00s3yeTcs CHOPMHUPOBaTh AO0OHEHTCKYIO JIMHHUIO OT COOPYXKEHUS CBSI3U

Hcnomaurens 1o aDOHEHTCKOTro TepMUHaJIa (KOMITbIOTEpa 3aKa3uuKa) JUIs [eJIei mpeaocTaBieHus Y ciyr

CBsI3M, HACTPOWMTH MpPOrpaMMHOE OOeCIeUeHHUE IS TMOJIY4YCHUS YCIyr CBA3M IO IICHE, YKa3aHHOMN
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JOrOBOpE, B COOTBETCTBHHM C ACHCTBYIOLIMM 3aKOHOAATEILCTBOM, YCIOBHSAMH JOTOBOPA, a TAaKKe
UMEIOLIMMHUCS Yy VcriomHuTeNs IMLEeH3UAMU.

3.1.2. HcmomHuTenb 00s3yeTcs OKa3blBaTh 3aKa3uWKy YCIYrH CBS3M 24 daca B CYTKH, 7 JHEH B
Henemo, B 00bEMe, HEeoOXOOMMOM 3aKa3uhKy, 3a HCKIIOYCHHEM TIepephIBOB HA IPOBEACHUE
perIaMeHTHBIX, TPOPUIAKTUIECKUX U PEMOHTHBIX padoT.

3.1.3. UcnionHuTens 0043yeTcst ONepaTHBHO B TEUCHHE YCTAHOBJICHHOTO HACTOSIIUM PernameHToM cpoka
YCTPaHSATh HEUCTIPABHOCTH, MPETISTCTBYIOIINE MTOJIB30BAHUIO Y CITyTaMHu.

3.1.4. Ucnonnutens o0s3yercs: u3Beniath AOOHEHTa 00 M3MeHeHHH IeHOBBIX ycnoBuid (Tapudos) He
MeHee yeM 3a 10 (Iecarp) aHed 10 BBEACHHS HOBBIX TapuQoB, €Clii WHOE HE MPEAyCMOTPEHO
JEHCTBYIONINM 3aKOHOIATETLCTBOM.

3.1.5. Ucnomnutenr o00s3yeTcs oOmoBemaTh 3aka3unka O I[UIAHUPYEMBIX PpETIaMEHTHBIX |
NpOQHUIAKTHIESCKUX padoTax JIOOBIM TOCTYMHBIM [iisi VicnonmHuTens: cnocoboMm (Ha opUIMaibHOM caiTe
Ucnomautenss www.profintel.ru, B oduce KoMmaHum, 1Mo MEKTPOHHOM 1TOYTE, CMC-OTIOBEIICHHUE ).

3.1.6. HcmomauTens o00s3yeTcs He pasriamare o0yl dYacTHylo wHHQOpManuio 3aka3dynka, He
OpPEAOCTaBIATh JIOCTYNl K 9Tol HMH(GOpMAalMU TpPEeThbHM JIMIaM 33 HCKJIIOUYEHHEM CJIydacs,
NPEAyCMOTPEHHBIX 1EHCTBYIOIIUM 3aKOHOAATEILCTBOM.

3.1.7. UcnonauTens 00s3yeTcs 00ecTieyuTh COOII0ICHIE TaliHbI Tele()OHHBIX MeperoBopoB. CBeIeHNUs O
nepeaBaeMbIX M0 CETSIM CBSI3U TeJIE()OHHBIX TEPETOBOPAaX MOTYT MPENOCTABISATHCS TONBKO 3aKa3uuKy
WIN €TO YIIOJTHOMOYEHHOMY IIPEACTABUTENIO, €CIIM HHOE HE MPELyCMOTPEHO (enepaIbHbIMUA 3aKOHAMHU.
3.1.8. McnonHuTeNb 0053yeTCs 110 MUChbMEHHOMY 3asBJICHUIO 3aKa34yrKa 0e3 pacTOPKEHHS JJOTOBOPA:

- TPUOCTAaHOBHUTH OKa3aHHWE YCIYr Ha YCJIOBHSX Hacrosmero Permamenrta. Ilpum stom c 3akazumka
B3MMAeTcs IJIaTa 3a Bechb epUO/l, YKa3aHHBIN B 3asIBIICHAN, B COOTBETCTBUH C YCTAHOBIICHHBIM JJIsl TAKHX
ciy4aeB tapudom.

- TPUOCTAHOBHTH OKa3aHWE YCIyr B Ccllydae cJadyd B Haem (mojgHaeMm), apeHnay (cyOapeHny)
Tesne()OHN3UPOBAHHOTO TIOMEIEHHS, Ha CPOK JACHCTBHS COOTBETCTBYIOIIMX AOrOBOpOB. C HaHUMATEIEM
(momHaHMMAaTeENEM), apeHIaTopoM (cyOapeHAaTOPOM) MOMEIICHHUsT MOXKET OBITh 3aKJIIOYEH JOTOBOP Ha
CPOK JICHCTBHUS JOTOBOpA HaiiMa (ImoaHaiimMa), apeH bl (CyO0apeH/Ibl) C BBIICICHUEM ISl 3TUX IeJIel TOTo
e aODOHEHTCKOTO HOMEPA, YTO OBLJI BBIJICJICH MPH 3aKIIOYCHUH IPUOCTAaHABIMBAEMOTO JOTOBOPA.

3.2. O6s13aHHOCTH 3aKa3unKa
3.2.1. 3akazumk 00s3yeTcsi BHOCHTH IIATy 332 OKa3aHHbIE €My YCIYIH B COOTBETCTBUH C IICHOBBIMH
yCIIoBUAMH, 3adukcupoBaHHbIMU CTopoHamu B Jlorosope u [lonoxenuu o Tapudax, B OJTHOM 00beME U
B OIIPEACIICHHBIC HACTOAIIUM Pernamenrom MOPAAKE U CPOKHU.
3.2.2. 3aka3uuK 00s3yeTcs NPEAOCTaBUTh JOCTYN Ha CBOIO TEPPUTOPHUI0 TPH HEOOXOIUMOCTH
MPOBEJCHHUS Pa0OT, B TOM YMCII€ OOCCICYUTh JTOCTYH K OOIEMY MMYIIECTBY MHOT'OKBApTHUPHOTO J0Ma
w OQUCHOTO 37aHuA. B cirydae HeoOXomuMocTn 3aka3dyWK o0si3aH OOpamiatbcs OT CBOETO WMEHH B
OpraHbl YIPaBICHHS MHOTOKBAPTUPHOIO JKUJIOrO JoMa Wid o(uCHOro 31aHus, rae AOOHEHTY
OKa3bIBAIOTCS Y CIYTH, Ul OpraHM3alliH JO0CTYNa COTPYJHHKOB VICHOJTHUTENS B MOMEIICHHUS JaHHOTO
JIOMa C TIIeNBI0 OOCIY>KMBAaHUS CBOETO OOOpPYMOBaHMS CBS3HM. 3aKa3uWK paspeliaeT MOIKIIOYCHHE
o0opyznoBanus VcriosHUTENS K BHYTPUIOMOBOM 3JIEKTPOCETH.
3.2.3. 3akazuumk 00s3yeTcs HWCIMONB30BaTh YCAyrd VCHOJIHHUTENS TOJMBKO JIETANbHBIM 0O0pa3oM Ha
00opynoBaHuH, cepTUUIMPOBAHHOM MUHHMCTEPCTBOM cBA3M PD u paspelieHHOM K NPUMEHEHHIO Ha
CEeTSIX OOIIEro MOJB30BAHU, C COONIFOIEHIEM MPABIII TEXHUYECKOI 0e30macHOCTH. 3aKa3unK 00s3yeTcst
HE HCIOJIb30BaTh 000pYyIOBaHHE, Hapyllaollee HOpManbHOE (YHKIMOHUPOBaHME CEeTH lcmoiHuTens.
OTBETCTBEHHOCTh 32 HEUCIPABHOCTH, BO3HHUKIINE BCJIEIACTBUE MUCIONB30BaHUA HeCEepTU(HUIMPOBAHHOTO
000pyIOBaHUS ¥ IPOTPAMMHOT0 0OECTIeUeHHs, HeCeT 3aKazuuK.
3.2.4. 3akazumk 0O0s3yeTcsl BBIIONHATH TpPeOOBaHUS JCUCTBYIOIIEH pemakiuuu Permamenra,
pa3MernieHHoi Ha odumansHOM caiite McromauTens wim B odpuce Mconanrens.
3.2.5. 3aka3uuk 00s3yeTcs HE MPENOCTaBIATh OKa3blBa€Mble YCIYT'H TPETHUM JIMLaM, 0€3 MHCbMEHHOTO
coryiacoBanus ¢ McnoiHuTenem.



3.2.6. 3aka3uuK 00s3yeTCs COAEp aTh B MCIIPABHOM COCTOSHUM a0OHEHTCKYIO JIMHUIO M COONIONIATh
IpaBUIIa 3KCIUTyaTalul 000pyJOBaHUS.
3.2.7. 3akazumk 00s3yeTcs XpaHUTh B TaiiHE NMPHUCBOCHHBIE 1O JOTOBOPY OKAa3aHUS YCIyT CETEBBIE
PEKBU3UTHI IOCTYTIA.
3.2.8. 3aka3umk 00s3yeTcsl HE MAOIMyCKaTh CAMOBOJNBHOW YCTaHOBKH, I€PEYCTAHOBKH aOOHEHTCKON
IMPUCTAaBKKN ©U HHOTO 06OPYZIOB3HI/I$1, CaMOBOJIBHOTO TIOJAKIKOYCHHA K CETH MNIepcaadd JaHHBIX.
HOI[KJ'IIO‘-ICHI/IG JOITOJIHUTCIIbHBIX a6OHeHTCKI/IX IIPUCTABOK U UHOT'O 06OPYZIOB3HI/I$I BO3MOKHO TOJIBKO ITIO
cornacoBaHuio ¢ Mcnonnurenem.
3.2.9. 3aka3uuk 00s3yeTcst He MPOU3BOAUTH 3amKch TB-mporpaMM MM WX COCTaBHBIX YacTel (BKIIOYas,
HO HE OTpPaHMYMBASCh: TMPOrpaMMbl WM WX (parMeHTHI, pPEKIaMHbIe BCTaBKM WM Tp.) Ui Lelei
pacmpocTpaHeHUs €€ TPETbUM JTUIIAM.
3.2.10. JIro0as memoHctpamus TB-mporpaMm B MecTe, OTKPBITOM Jisi CBOOOJHOTO TMOCEIICHHS, W B
MECTEC, I'AC MPUCYTCTBYCT 3HAYMUTCIILHOC YUCIIO JIMI, HC MPUHAIJICIKAIINUX K O6BI‘IHOMy Kpyry CEmhbH,
3alpelieHa.
3.2.11. 3aka3uuk 00s3yeTcs OTKIIIOYATh 000PYAOBAHUE OT MIEKTPOCETH B MEPHOJ TPO3, YAAPOB MOJHHU.
3.2.12. 3aka3zuuk o00s3yeTcs cooOmiark VcrmosHUTEN0 B CPOK, HE MpeBblmaromumid 60 JHeH, o
IMPEeKpal€Hu CBOMX IIpaB BJIAaJACHUA WJIW IIOJb30BaHUA IIOMCHICHHEM, B KOTOPOM YCTAaHOBJICHO
H0JIb30BaTENIbCKOE 000PY10BaHHE.
3.2.13. 3aka3umk 00s3yeTcss He JOIMyCKaTh HECAaHKIMOHWPOBAHHBIM gocTynm K pecypcam Cern,
NPOBEJICHHE CETEBBIX aTaK, CETEBOrO B3jlIoMa W HMH(GOpPMANMOHHOrO IIymMa (cmama). B Tom wmcne
3aIpEelICHBI:
3.2.13.1. [eiicTBus, HanpaBJIeHHBIE HA HapYIICHHE HOPMAIBHOTO (DYHKIIMOHHPOBaHUS d1eMeHTOB CeTn
(KOMIIBIOTEPOB, JAPYroro OOOpPYIOBaHMSI WM MPOTPAMMHOIO OOCCIICUYCHHS), HE MPUHAIICKAIINX
I10JIb30BATEIIIO.
3.2.13.2. [lelicTBusi, HampaBlieHHbIE Ha TOJyY€HHE HECAHKIIMOHMPOBAHHOTO AOCTyma K pecypcy Ceru
(koMmmprOTEpPY, JApyromMy OOOpYIOBaHHIO WM WH(MOPMAIMOHHOMY pecypcy), IOCIeayolee
UCIIOJIB30BaHKE TAKOTO JIOCTYIIA, a TAKKE YHUUTOXKEHNE MM MOAU(DHUKALMA IPOrPaMMHOI0 00€CIICUeHHS
WIN JaHHBIX, HE MpPUHAIJIEKAIIMX II0JIb30BaTeNI0, 0e3 COrjJacoBaHMs C BJaJeNbLaMH 3TOTO
nporpaMmMHoro obecredeHus. [log HecaHKIMOHMPOBAHHBIM [OCTYIIOM IIOHMMAETCs JIIOOOH AOCTyH
CHOCO0O0M, OTIIMYHBIM OT IIPEAIIONAraBLIEToCs BIAAEIbLEM pecypcea.
3.2.13.3. Ilepemaua kommbioTepam win oOopynoBaHuto CeTn OECCMBICIEHHONW WM Oecroie3Hoi
MHQOpMAINK, CO3JAIOIIEH MapasUTHYI0 HAarpy3Ky Ha 3TH KOMIIBIOTEPHI MM O0OpYHOBAaHHE, a TAKXKe
MPOMEXYTOUYHbIE YJaCTKU CETH, B 00bEMax, MPEBBIIAONINX MUHIMAJIbHO HEOOXOIUMBIE I MPOBEPKH
CBSI3HOCTH CETEH M JOCTYIHOCTH OTAEbHBIX €€ HJICMEHTOB.
3.2.13.4. LlenenanpaBiIeHHbIE AEUCTBUS IO CKAHUPOBAHUIO Y3JIOB CETEH C LEIBIO BBISIBJICHUSI BHYTPEHHEH
CTPYKTYPBI CETEH, CIUCKOB OTKPHITHIX IOPTOB U T.II.
3.2.13.5. MaccoBasi paccpulKa COOOIEHHA MOCPEICTBOM DJIEKTPOHHOW TIOYTHI W JPYTHUX CPEICTB
MEPCOHAILHOTO OOMeHa MH(popMaIuen (BKI0Yas CIy>KObI HEMEUIEHHOW JTOCTaBKU COOOIEHWH, Takue
kak SMS, IRC u T1.11.), "HaYe KaK 10 SBHO ¥ HEJABYCMBICIEHHO BBIPRXKEHHOW WHUIIMATHBE TOTyJyaTeneil.
3.2.14. 3aka3uynk 00s3aH yBenOMIIATH McmomHHTENS O TIAaHUPYeMOM TMOBBIIIEHUH HATPY3KH Ha CBOIO
JUHHIO CBSI3M, B TOM YHCIIe cOo00ImaTh 00 OpraHn3anuu IeHTpa 00paboTKH BRI30BOB (TP MOH30BAHUN
ycayroi TenedoHun). MCIOTHHUTENs CaMOCTOSTEIBHO PACCUMTHIBAET HArpy3Ky Ha JIMHHUIO CBsi3U. B
ClIydya€ IPEBBIMICHHA HArpy3kd Ha JIMHUIO CBA3U 3aka3unka McroaHurtenn BIpaBC€ U3MCHUTH CXCMY
MOJKITIOYCHUST M TIPOU3BECTH TepepaciyeT aOOHEHTCKOW IIaThl B COOTBETCTBUU C pe3ylbTaTaMH pacdera
Harpysku.
3.2.15. Bo ucnonnaenue m. 14 INocranosnenus [IpasurensctBa PD ot 27 aBrycra 2005 r. Ne 538 «O6
yTBepKAeHUU [IpaBuil B3aMMOAEWUCTBHS ONEPATOPOB CBSI3U C YIOJIHOMOYEHHBIMU I'OCYJAapPCTBEHHBIMU
OpraHaMu, OCYIIECTBIISIONIMMU OIEPATUBHO-PO3LICKHYIO JESITEIBHOCTEY 3aKa3uyuk B TedyeHHe 15
(ITaTHanuatn) pabouynx HHEW ¢ MOMEHTa 3akioueHus JloroBopa o0s3aH NpeaocTaBuTh McrmomHuTeNo
HaJISKAUM  00pa30oM 3aBEPCHHBIM  YIOJHOMOUEHHBIM JIMIIOM CIHCOK JIMIl, HCIOJB3YIOIINX
HoJIb30BaTeNbckoe 00opynoBaHue. CHMCOK JOMKEH COAEpXkAaTh CBEACHHS O JIMLAX, HCHONIB3YHOLIUX
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MOJTE30BATENbCKOE 00opymoBaHue (damuius, UMs, OTYeCTBO (TPM HATUYWAH), MECTO >KUTEIHCTBA,
PEKBU3UTHI OCHOBHOTO JIOKYMEHTA, yJOCTOBEPSIOLIETO JTHIHOCTh), U OOHOBIISATHCS HE PEXke OIHOTO pasa
B KBapTal He Mo3aHee 15 yrcna Mecsia, CIeayromero 3a MOCIeHIM MECSIIeM OTYETHOTO KBapTaa.
3aka3zuuk HampasiseT VICIOMHUTENI0 CHHCOK JIMI, UCIOJB3YIOIIUX I0JIb30BAaTEIbCKOE 000PYyI0BaHMUE,
yepe3 JUYHBINA KaOUHeT (TIepCOHAIBHYIO CTPaHUITy 3aKa34unKa Ha CepBepe CTATUCTHKH VCcTIomTHUTENS).
Hcnonnutens 00s3aH  TpeKpaTUTh OKa3aHWE YCIAYr CBS3M  3aKa3uuky TMpH  MOCTYIUICHUH
COOTBETCTBYIOILIETO 3alpoca OT OPraHa, OCYLIECTBISIOMErO ONEePAaTUBHO-PO3BICKHYIO AEATEIbHOCTD, WU
npeanucanus (eAepaibHOr0 OpraHa WCIOJHUTEIBHOM BIACTH, OCYIIECTBISIONICrO0 (YHKIUH 10
KOHTPONIO M Ham3opy B cdepe cpencTB MaccoBoW HHGPOPMALMK, MAacCOBBIX KOMMYHHKAIIWH,
WHQOPMAIIMOHHBIX TEXHOJNOTHMH ¥ CBSI3H, COOPMUPOBAHHOTO TIO pe3yibTaTaM KOHTPOJIBHBIX
MepOHpHﬂTHﬁ, B ClIyda€ HCIIOATBECPKACHUA B TCUCHUC IATHAAIATH CYTOK COOTBCTCTBUA IICPCOHATIBHBIX
JTAaHHBIX (DAKTHYECKUX TOJIb30BaTelNel 3aka3unKa CBEACHUSM, 3asBJICHHBIM B a0OHEHTCKUX JJOrOBOPax (CT.
46 ®enepanpHoro 3akoHa oT 07.07.2003 N 126 «O cBszn»).

3.3. IIpaBa Ucnosnures
3.3.1. HcmomHuTenb BIpaBe MPHOCTAHABIMBATH OKa3aHHUE Y CIIYT CBSI3U AOOHEHTY B CITydae HapyIICHHs
AoGoneHToM yciioBuii Pernamenra, JloroBopa v MHBIX JOKYMEHTOB, SIBJISIONIUXCS HEOTHEMIIEMOUN YaCThIO
JoroBopa, a Takke B Cily4asx, yCTAaHOBJIEHHBIX 3aKOHOIaTeNbCcTBOM Poccuiickoit denepanuu.
3.3.2. MHcnonHuTtens BIOpaBe MOPYUUTH TPETHUM JHUIAM 3akitouaTh J[OroBOp, a TakKe OCYIIECTBIISATH
pacuetsl ¢ AOoHeHTOM oT uMeHM OmepaTopa CBs3M; IiepeaBaTh IOJHOMOYHS IO HCIIOJHCHUIO
HacTosimero JloroBopa TpeThMM JMIAM, B TOM YHCIE JUIS OCYLIECTBICHUS HH()OPMAIMOHHOTO
oOciy>KuBaHUsl U pacuyeToB No JloroBopy; mepeaaBaTh (YCTyHaTh) TPEThUM JIMLAM IIPAaBO TPeOOBAHUS
HEHCITOJTHEHHBIX A00HEHTOM JICHEKHBIX 0053aTENILCTB MIEPE/I OTIEPATOPOM CBS3H.
3.3.3. HUcnonHuTens BOpaBe B CIy4yac BO3HUKHOBEHUS 3aJI0JKEHHOCTH 3a IMPEAOCTaBIEHHBIE YCIyTH
HcnonauTens BrpaBe MOTpeOOBaTh BBIILUIATHI IEHU B pa3mepe 1% OT cyMMbl oira 3a KaXKAblH AEHb
MPOCPOYKH, HAUYUHAS CO JHS BOSHUKHOBEHUS 3a/10JKEHHOCTH.
3.3.4. Jlnst BeIMONHEHUs pabOT MO OpraHM3alry Ka0embHOW CUCTeMBI VICIIOMTHUTENs BIpaBe MPUBIEKATh
CHEeUUAIN3UPOBaHHbIC TOAPSIIHBIC OpraHu3aluy. B 3ToM ciydae 3a qeiicTBUS MOAPSIHBIX OpraHU3alui
OTBETCTBEHHOCTH HeceT McromHuTens.
3.3.5. UcnonauTeNp BrpaBe U3MEHSATH YCIOBHS MPENOCTABIEHUS YCIyT, Tapu]Hble miaHbl, coctaB TB-
MporpamMM, yBEIOMHB 00 3TOM 3aka3umka IJFOOBIM JOCTYIMHBIM st McmomHutens cmocobom  (Ha
odpunmansHOM caiite Mcnomautens www.profintel.ru, B oduice xommaHuu, o 3MEKTPOHHON IMOYTE) HE
MeHee deM 3a 10 (mecsTh) JHEW MO TAaKOTO W3MEHEHHS, €CIIM WHOW MOPSAOK HE MPEeayCMOTPEH
3akoHoAarenbecTBoM PD. B cimydae Hecornacust 3akazunka MpoaoDKaTh JOTOBOPHBIE OTHOLIECHHUS B CBSI3U
C HM3MEHEHUSMH OIUIaThl yciyr, oH B TeueHue 10 aHell ¢ MoMeHTa yBemomieHUs lcnonHutenem
NHCbMEHHO YBEIOMIISIET €r0 O PACTOP>KEHUH JOrOBOpa.
3.3.6. HcmomHuTenh WMeeT MpaBO He HAYMHATH OKAa3bIBaTh YCIYTH 10 JAHHOMY JIOTOBOpY 0€3
NOJNMCAHUI CTOPOHAMHU AKTa BBIIIOJHEHHBIX PaloT.
3.3.7. UcniomHuTeNs MO CBOCH WHUIMATHBE BIpPaBE 3aMEHHUTH BBIICNCHHBIN 3aKazunKy aOOHEHTCKUN
Tesie()OHHBI HOMEpP TOJBKO B TOM CIIydae, €CiM NPOAOKCHHE OKa3aHHs YCIYr C HCIIOJIb30BaHUEM
YKa3aHHOTO HOMepa HeBO3MOXHO. IIpu 3Tom McnonauTtens 00s3aH NMCHbMEHHO U3BECTUThH 3aKa3uuKa MU
COOOUIUTH €My HOBBI a00HEHTCKUI1 HOMep He MeHee YeM 3a 60 (1IecTbecsT) JHEW A0 JaThl ero 3aMEHBI,
€CJIIn HCO6XOIII/IMOCTI> 3aMCHBI He ObUla BbI3BAHA HCMIPECABUACHHBIMH  WJIA ‘-Ip@?;BBI‘-IElﬁHBIMH
o0croaTenpcTBaMU. 3aMeHa a00OHEHTCKOTO HOMepa MOXKET OBITh TIPOBEACHA IO MHUIIMATHBE 3aKa3urKa.
3.3.8. IlepexmoyeHne aOOHEHTCKOIO HOMEpa Ha JAPYryl0 aOOHEHTCKYHI0 JIHMHHIO B TIOMEIICHHE,
PAacToIoKEHHOE TI0 JPYroMYy aJpecy M HaxoJsmieecs: BO BiaJeHHU (MOJb30BaHUM) 3aKa3dWKa, MOXKET
OBITh IPOM3BEJICHO TOJIBKO MO MUCBMEHHOMY 3asBJICHUIO 3aKa3urKa, 3a YTO B3UMAETCsl yCTAaHOBJICHHAS
npeickypanrom McnosmHuTens miara.



3.4. IIpaBa 3aka3zuuka
3.4.1. 3aKka3uuK BIIpaBe MOracuTh 3aJ0JDKCHHOCTH nepen OnepaTtopoM U NPUOCTAHOBUTH OKa3aHUE yCIyT
B MMOPAAKE, YCTAHOBJICHHBIM HACTOALIUM PernamenTom.
3.4.2. 3aKka3uyyK BIpaBe B OJHOCTOPOHHEM MOPSAKE OTKAa3aThCsl OT WCIOJHEHHs JOroBOpa MpU YCIOBUH
omiatel (akTuueckn moHeceHHBIX OrmnepaTopoMm pacxonoB, yBemomuB Omneparopa 3a 30 (Tpuauath)
KaJICHJAPHBIX THEH.
3.4.3. 3akazuuk BrpaBe o0OpatuThcs k OmnepaTopy CBsA3M ¢ TpeOOBaHHEM BO3BpaTa CPEJICTB, BHECCHHBIX
UM B Ka4eCTBE aBaHCOBOTO IIaTekKa
3.4.4. Ilpu ycinoBun Hecorjacus 3aka3uuka CO CIIMCAaHHOM C JIUIIEBOrO CYeTa CyMMOIl, OH UMEEeT MpaBo
oOpatuTbest K VcromHHUTEN0 ¢ MUCHbMEHHOW mpeTeH3uell. McrmomHuTens paccMaTpuBaeT MPETEH3UIO B
cpok He Oosee 30 (TpuaaT) IHEH C JaThl €€ PETUCTPAIUH.

YciaoBusi NpeIoCTABJIEHUSA VCIVI CBSI3H QI/ISI/I'ICCKI/IM JIMIIaM

4. Ilopsinok ¥ 0cO0EHHOCTH NMPeIOCTABJIEHUS YCJIYT CBA3U (PU3NMYeCKHUM JTULaM.

4.1. ViconHuTenb OKa3biBaeT YCIYrM CBS3M Ha OCHOBaHMHU 3asBicHUST AOoHeHTa M JloroBopa Ha
okaszanue yciyr. Hacrosmuil PeriiaMeHT SBIsSeTCs HEOThEMIIEMOM YacThiO [J[oroBopa Ha OKa3aHHUE YCIIYT.
4.2. 3akazunKy MOTYT OBITh OKa3aHbl HMHBIE YCIyTH, TEXHOJIOTUYECKH HEpa3phIBHO CBS3aHHBIE C
OKa3bIBaeMbIMH 10 JloroBopy yciayramu. AKTHBAIUS TOTIOHUTENBHBIX YCIIYT, TIOKYIKa 000py/I0BaHUS 1
Ip. MPOU3BOAUTCS 3aKa3UMKOM Ha NEPCOHAIIBHON CTPAHULIE CTATUCTHUKH.

4.3. Pabotel mo moxkmoueHuro k Cern mpoumsBomstcst Mcmomnutenem mo (akTy IMMOJHOW OIUIATHI
3aKa3urKOM CTOMMOCTH IMOJKJIIOUCHHUS, YKa3aHHOH B JloroBope, eciii nHOE HE coryiacoBano CTOpOHAMH.
PaGotel mo moxakmoueHnio K CeTH CUMTAIOTCS BBINOJHEHHBIMH B CIydae Hayajla I[OTpPeOIeHUs
3aka3zunkoM TpadrKa WK MOAMHUCAHHS AKTa BBITIOJTHEHHBIX padoT.

4.4. AOGoHeHT (Qu3nyecKoe JIHLO O00s3yeTcs HCIOIb30BATh YCIYI'M HCKIIOUUTEIbHO MAJISI JIMYHBIX,
CEeMEHHBIX, IOMAIlHUX M MHBIX HYXI, HE CBA3aHHBIX C OCYIIECTBICHHEM HPEANPUHUMATEIbCKOMN
JeSITENbHOCTH.

4.5. 3akazuuk o0s3yercs perynsipHo (He pexke 1 pasza B 10 gHEH) 3HAKOMUTHCS C HOBOCTSIMHU (apXHBOM
HOBOCTEH), ¢ wmH(poOpManueidl o MeHaX Ha NPEeNOCTaBIsIeMble YCIyTH M JCHCTBYIOMICH penakiueit
PermamenTta, Ilomoxkenmem o Tapudax, pa3MeIIeHHBIMH Ha caiite lcmomHuTens, a Takke co cBOeH
MIEPCOHAILHOW CTATUCTHUYECKOW WH(OpManued, pa3MelleHHOW Ha cepBepe CTATUCTHKH IO aJipecy
https://stat.profintel.ru.

4.6. 3aka3unk 0053yeTcsi MUCBMEHHO WIM C MEPCOHAJIBHON CTPaHHULbl CTATHCTHKH IPEIBAPUTEIHHO
yBeIOMUTH VICTIONMHUTENS O HEUCTIONb30BaHUU YCIIYT.

4.7. 3aka3uuK coriaaceH Ha 00paboTKy CBOMX IEPCOHAJIBHBIX JAHHBIX B paMKax HcIrojiHeHus JJorosopa.
4.8. 3aka3uMK corylaceH Ha TPEJOCTaBICHHE CBEICHHA O HEM NpH HH()OPMAIMOHHO-CIIPABOYHOM
o0CITy)KHBaHUU.

4.9. CTopoHB!I NPU3HAIOT PABHYIO IOPUAMYECKYIO CHIIy COOCTBEHHOPYYHOM Moamucu U (axcumuiie
noanucu (BOCTIPOM3BEACHHOE MEXAHWYECKUM CIIOCOOOM WM HHBIM CIIOCOOOM KONHMPOBaHUS) Ha
HACTOSIILIEM JAOTOBOPE, NPHJIOKEHUAX, IOMOJHHUTEIbHBIX COIVIALICHUSIX K HEMY, a TaKKe Ha HHBIX
JOKYMCHTAax, MMCIOIIUX 3HAYCHUC JIA €ro HCIOJIHCHUSA, 3aKIIIOYCHUA WK MPEKpAllCHUA HACTOAIIECTO
JIOrOBOpa.

4.10. 3akazunK UMEET MPaBO CAMOCTOSATENHHO MEHITH TapuQ Ha MPEAOCTaBICHNE YCIYT C IePCOHATBHON
CTpaHUIIBI cTaTUCTUKU https://stat.profintel.ru. DiekTpoHHas cMeHa Tapuda MPUPABHUBACTCS CTOPOHAMHU
K BHCCCHUIO M3MCHCHUS B OOIOBOP B NMCbMCHHOM BHUIC. CMmena Tapmpa IMPOU3BOJUTCA TOJIBKO C 1-ro
YyHucIa Mecsla CIEAYIOIIETO 3a MECSIEeM 3JeKTPOHHON CMEHbl Tapuda IO IMOCIeTHUM BBEICHHBIM
JAHHBIM Ha CTPaHMIIE CTATHCTUKH. Y CIyra 3JIEKTPOHHOW CMEHBI Tapuda MpeaocTaBiseTcs OeCIUIaTHO.



4.11. B ciydae oOHapyXeHHsS HaXOXJCHHUS MO aJapecy MOAKIIOYEeHHS OQPUCHOTO IOMEIIeHHs, He
NpeHA3HAYeHHOTO JIsl MPOXHMBaHUs Joaed, McnonmHuTtens ocraBiseT 3a coOoil MpaBO OTKa3aTh B
HOJKITIOYCHUH.

4.12. CropoHBl TNPUHUMAIOT HEOOXOIUMBIE MEpPBl K YPErYJIHPOBAaHHIO CIIOPHBIX BOIPOCOB MYyTEM
neperoBopoB. B ciayuae ecnmu CTOpoHBI HE JOCTUTHYT COTJIACHS IIyTEM IIEPETOBOPOB, CIIOPHBIE BOIPOCEHI
MOJIJIeKaT PAaCCMOTPEHUIO B TIOPS/IKE, YCTAHOBIEHHOM 3aKOHO/IAaTENbCTBOM PD.

4.13. UcnonHuTens npenocTapisier aboHEHTY-rpaxkaanuHy P® moctym k pecypcam, BKIIOUYCHHBIM B
nepedeHb oredecTBeHHbIXx C3UP, 0e3 B3umanus tuatel. OKa3zaHHE TaKUX YCIYT BO3MOXKHO TPH
MOJY4YEeHUH corjacusi abOHeHTa — rpaxnanuHa P®, xoropoe Moxer OBITh BbIpakeHO B JIMYHOM
kabuHetre aboHeHTa, b0 mocpeactBom EIIY ¢ artopusaruein yepes ECHUA. JlocTyn k pecypcawm,
BKIIIOUeHHBIM B miepeuenb C3UP ocymiecTBisieTcss myTeM MepeHanpaBieHUs] aOOHEHTa — TpakJaHuHA
P® na craproByto ctpanunyy nepeunss C3UP. Jloctyn nelictByer B TedeHue 24 94acoB ¢ MOMEHTa
MOJTyYEHHS OIIEPATOPOM COTJIacusi aOOHEHTa — TpakaaHuHa PO.

4.14. B canyuae mpenoctarieHus OmepaTopoM YCIyr CBA3M IO aKIUMW aKUUWA JAPYT C JIPYyroM HE
CYMMHUPYIOTCS.

5. YcnoBus npenocraBiieHusi TapuQos M NOPSAAOK pacyeTros.

5.1. Omnara Yciayr mpou3BOOUTCS COTVIACHO Tapudam, yka3aHHbIM B [lonokeHun o Tapudax u
Joroeope. Onucanue TapudHBIX IJIAaHOB pa3MelnaeTcs Ha oduuuanbHOM caiite Omeparopa. Pacuer
CTOUMOCTH HOTpe6JI€HHBIX ycCiayr 3a Ka)KHBIﬁ Hpomez[umf/i MECALl OCYHICCTBIISICTCI Ha OCHOBAHUMN
JAHHBIX OMJUTMHIOBON CHCTEMBI.
5.2. Omnara Ycayr u o0opyAoBaHHS TPOHU3BOAMTCS B OpPME MPEABAPUTEILHOTO BHECEHUS JICHEKHBIX
CpPEZCTB Ha JUIEBOH cueT 3akazunka. [leHexKHbIe CPe/ICTBA [0 Mepe MOTPEOICHUS YCIIyT aBTOMATHYECKH
CIMCBIBAIOTCS C JIMLEBOrO cUYeTa 3aKka3yuKa B MOPAAKE, yCTAHOBICHHOM BBIOpaHHBIM TapudoM. B ciyuae
ecin 3aKa3uMKy OKas3aHbl pa3oBbIE YCIAYTH, WIH 3aKa3uukoM NpuoOpeTeHo o0opyaoBaHuE y
UcnonHauTensi, JeHEXHbIE CPEACTBA CIUCBHIBAIOTCS C JIMLEBOrO cyeTra 3aka3yhka B HPUOPUTETHOM
HOPSIIKE TIepel OIUIATON MEPHOANIECKUX YCIIYT.
5.3. B ciay4ae oTCyTCTBUS JIEHEXKHBIX CPEICTB Ha JTUIIEBOM cueTe 3aka3unka lcnonHnuTens nMeeT mpaBo
NPUOCTAaHOBUTH OKAa3aHUE YCIYTr, yBEAOMHUB 00 3ToM 3aka3uuka. Bo3oOHOBIEHHME NpenocTaBICHUS
ycayru 3aka3yuKy BO3MOKHO TOJIBKO IIOCHE BBIIUIATHI MOJHOM CyMMBl 3anoipkeHHoOcTH. [lpm 3akasze
MAKETHOI0 MPEJIOKEHUsT 3aKa3uhK O0s3aH BHECTH MOJHYI0 CyMMY OIUIATBI 3a BCE BHIBI YCIYT,
BXOZSIIINE B MMAKET, O 1-0ro 4nciia pacueTHOro Mecsua.
5.4. Onnaty yciyr TeneOHHOH CBsI3U, MMOTPEOIEHHBIX HA CYMMY CBEpX a0OHEHTCKOMW TUIATHI, 3aKa3unK
MPOU3BOJUT B T€UEHUE 15 KaneHIapHBIX AHEU MecsIa, CAEAYIOLIErO 3a PACYECTHBIM.
5.5. Omnara yciyr npoU3BOIUTCA B pyOIIsX, MO O€3HAIMYHOMY WM HATMYHOMY PacyerTy.
5.6. B cimyuae ecnu Ha 1-0oe umcno mecsma 3aka3unk He 00ecredny HaTndue Ha JUIEBOM CUeTe CYMMBI,
HEOOXOOMMOM Ans OmiaThl 3aKa3aHHBIX  yciyr, McmomHutens uMeeT MpaBO IMPUOCTAHOBUTH
NPEOCTaBICHUE YCIYr 10 IOMOJIHEHHS JIULEBOI0 CYeTa 10 HE0OXOIUMON CYyMMBI.
5.7. AOoHeHTCKas IIaTa MOXET CIIMCBHIBAThCS €XEIHEBHO DPAaBHBIMU [OJSIMH COIJIACHO pasMepy
eXeMeCSYHOH a0OHEHTCKOW IuIaThl JTMOO0 EeAMHOPa3oBO 1-TO dHCIa pacdyeTHOTO0 MecsAlla B BHIE
OpPEeaoIUIaThl — B 3aBUCHMOCTH OT YCJIOBHM KOHKPETHOTO 0roBopa ¢ AGoHeHTOM. B ciydae Hamuuus Ha
l-e uWcno Mecslla Ha JIMIIEBOM CYETE CyMMBI MEHbIIEH, 4YeM aOOHEHTCKas Iulata Mo Tapudy,
aOOHEHTCKasl IUIaTa HE CHUCHIBACTCS, [CHEXHBIC CPEICTBa OCTAlOTCA Ha cueTe, Yyciyra He
npenocrasisiercs. B ciyuae Hamuuus Ha 1-e yMcIO Mecsla Ha JIMLEBOM CYETE€ CyMMBbl PaBHOM WM
Oosplieii, 4eM a0OHEHTCKas TuIaTa, MPOUCXOTUT CIMCaHHe aOOHEHTCKOW IIAThI, U yCIyra CTaHOBUTCS
JIOCTYITHOM.
5.8. Ilpu HepocTaTKe AEHEXKHBIX CPEACTB JAJIS OIJIAThl YCIYT JocTyna K ceTd MHTepHeT 3aka3unk MOXKET
BOCIIOJIB30BAThCSl yCIIYrOl «JlOBEpHUTENBHBIN IUIATEK» HA MEPCOHAIBHOW CTpaHulle cTaTUCTUKU. lIpu
aKTUBAllMM YCIYTM Ha JMIEBOW cyeT 3aka3uuMKa 3auucisgeTcs CyMMa, HeJOCTarolas 10 TOJHOTO
NOKPBITHsI aOOHEHTCKOM IaTtel 1o  Tapudy, W J0CTYyn K ceTn HHTepHeT BO300HOBIISIETCS.
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«/loBepUTENBHBIN IIaTeXk» CHUCBIBACTCS C JIMLEBOIO CYETa 4epe3 3 KaJeHIApHBIX JHA C MOMEHTa
aKTHUBAllMM BHE 3aBUCHUMOCTH OT CyMMBI Ha JUIEBOM cueTe. Ecim mocne cnucanus «JloBEpHTENBHOTO
IUIaTeKa» Ha JIMLEBOM cYeTe ocTaBuasicss cymMmma MeHbine 0 py0., HOCTym K yciyre OJIOKHpYeTCs U
BO300HOBJISETCS TOJIBKO MOCIIE TOMOJHEHHS JIMIIEBOTO CYeTa JI0 JII000H MOJI0KUTETBHON CyMMBI. Y cilyra
«/loBepuTeNbHBIN MIAaTEX» aKTUBUPYETCS TOJIBKO U1 BO30OHOBJICHHS JOCTyNa K ceTu MHTepHeT.

5.9. llpu Heucnoib30BaHMM YCIOYr AOCTyna K ceTh WHTepHeT mnepepacueT aOOHEHTCKOH IaThl
NPOM3BOJMUTCS TOJILKO HA OCHOBAHWH TNPEABAPUTENBHOTO MHUCHMEHHOTO 3asiBIICHHUS 3aKazyuKa Ju00 B
cllydae MPUOCTAHOBJICHUS 00CTY)KUBaHUsI B IOPSIIIKE, IPETyCMOTPEHHOM HACTOSIIUM PermameHToM.
5.10. TIlepexon Ha Tapud B HOBOM pacuérHoM mepuoje ocymiectrisercs B 00.00 yacoB mepBoro uucia
Mecsilia CIeIyIOIero 3a TeM, B KOTOPOM 3akasaH nepexon.. CMeHa craporo TapudHOro mjiaHa Ha HOBBIHA
B CTaTUCTHKe AOOHEHTa CBHJECTEIbCTBYeT 00 OKOHYAaHHM TIepexoaa pacyéTHO-MH(DOPMAIIMOHHOM
CHCTEMBbI Ha HOBBIM pacYETHBINA IEPUOL.

5.11. Ilpu 3aka3e MJOMOJHUTENBHBIX MAKETOB, BXOASIIMX B COCTaB YCIYr CBA3M s LeJei
TEJIEBU3MOHHOTO BEIlaHUs, B TEYEHHE TEKYIIero Mecsia aOOHEHTCKas IulaTa CIHCHIBAeTCA
MPOMOPIIMOHANBHO KOJMYECTBY OCTaBIIMXCA B TEKylleM Mecsle JAHEeH J0 ero OKOHYaHUS.
JlomonHuTeNbHBIE MAKETHl MOYKHO 3aKa3aTh TOJBKO MPU HAJMYMU JIEHEKHBIX CPEACTB Ha JIMLIEBOM CYETe
3aKa34yMKa. 3aKa3aHHbIE JOT. MAaKeThl aBTOMATUYECKH MPOJIOHTUPYIOTCS Ha CIEAYIOIUN Mecsl NpU
HAJIMYUH JEHEKHBIX CPEJICTB Ha JIMIIEBOM CUETe 3aKa3urKa, KOTOPbIE OCTAJIHMCh MOCIE CIIMCAHUS CyMMBbI
a0OHEHTCKOH IUTaThl. 3aKa3 U 0TKa3 OT JIOM. MaKeTa OCYIIECTBISICTCS 3aKa3dMKOM B JINYHOM KaOWHETE B
unrepdetice TB-npucTaBku (nmpu 3akaze AOM. MAKETOB, BXOASIIMX B COCTaB YCIYr CBS3W JIsl Ieleit
TEJIEBU3MOHHOTO BEIAHMS).

5.12. B cnyvae ommaTel 3aKa3dMKOM YCIIYT CBS3HM 4Yepe3 KPEeIWTHBIC OPTaHW3aldN W/WIH TUIATeKHBIX
areHTOB, B3UMAlOMMX ¢ VcrmomHUTENsT KOMHCCHIO 32 TIPUEM JEHEXKHBIX CPEACTB OT (PU3NYECKUX JIHIL,
3aka3uuK 0053aH KOMIEHCUPOBaTh VICTIONHUTENIO pacxo sl Ha YIUIaTy TaKOH KOMHCCHU B pa3Mepe, He
MIPEBBIIAIONIEM Pa3sMep KOMHUCCHHM, yIUTauMBacMoN VICIOMHUTENEM TaKUM KpPEAMTHBIM OpraHU3alUsaM
WIN TIJIATEXHBIM ar€HTaM OT CyMMbI BHECEHHOTO 3aKa3uMKOM IUIaTeKa.

6. Yci10BHSI IPHOCTAHOBJICHHS] OKA3aHUS YCJIYT U PACTOP:KEHMsI 10T OBOPOB.

6.1. McnonHuTenb UMeET NPaBo MPUOCTAHOBUTH OKa3aHHWE YCIYr B ciyyae HapyweHus om. 3.2.1, 3.2.3,
3.2.5., 3.2.13. Hacrosero PermaMeHTa, a TakKe B MHBIX CIIy4asX, IPEAyCMOTPEHHbIX PerimameHTOM,
JloroBopoM H 3aKOHOAATEIBECTBOM.

6.2. 3aka3yMK KMMeEeT NPaBO MPUOCTAHOBUTH YCIYry HOCTyma K ceTH VMHTepHeT, a Takke MakeTHOe
MIPeUTOKEeHNE Ha CPOK OT 1 (0AHOTO) KalleHAapHOTo JHS 10 6 (IIeCTH) MeCAIeB B TEYSHHE OJTHOTO TOJIa C
nepepacueToM a0OHEHTCKOW IulaThl 1o BblOpaHHoMy Tapudy. IIpuocranosuts ycmyry WHTepHeT
BO3MOXKHO Ha TIEPCOHANBHOU cTpaHuIie craTuctuku AOoneHTa (https://stat.rpofintel.ru), B MoOMIBHOM
NPUIOXKEHUH, a TaKXKe IyTeM MOJayd MHCbMEHHOTO 3asBieHus McnomHuteno (MHBIE YCIyTH — IyTeM

MoJla4d THCHMEHHOTO 3asBieHus). llpmocranoBmenme ycmyru ocymectBisiercs ¢ 00 4. 00 muH.
CJICAYIOIIETO THS.

6.2.1. Ilepepacuer aOOHEHTCKOW TUIATHI OCYIIECTBIISETCS MPH MPUOCTAHOBICHUN YCIIYTH HA CPOK OT 7
(cemm) KaneHmapHBIX JHEW W Oollee, B aBTOMATHYECKOM DPEXHMME Ha OCHOBE JAHHBIX OWJUITMHIOBOM
cuctembl VcnonHuTeNs, HCXOS U3 KOJIMYECTBA JHEH MPUOCTAaHOBJICHNUS, IOMHOXXCHHBIX Ha BBIOPAHHBIH
3aKka3yuKoM JICHCTBYIONUI Tapud, MOASIEHHBIM HA KOJIMYECTBO THEH B Mecsie. MckimoueHueM s
nepepacueta a0OHEHTCKOW IUIAThI SIBJSICTCS YCJIOBHE OIUIAThI MO «AOOHEeMeHTy».lIpuocraHoBiieHue
YCIYT'H KaOeJIbHOTO TEJIEBUACHUS OCYIIECTBIISICTCS TOIBKO Yepe3 MePCOHAIBHOTO MEHEIKepa.

6.3. [Ipn HaMMUUK yBOXXUTEIBHBIX IPUYMH TiepepacueT a0OHEHTCKOM IaThI 32 JIHU, B KOTOPBIE 3aKa34nK
HE IOJIb30BAJICSI YCIYTOHM, a Takke aOOHEHTCKOH IUTaThl 3a TOAJIEpKAHUE JTMHUU CBSI3H, MOYET OBITH
IMPOU3BCCH 110 MMCbMCHHOMY 3a4ABJICHUIO 3aka3umka c IMPUJIIOKCHUEM COOTBECTCTBYIOIINX JOKYMCHTOB.
6.4. JlocpouHOE pacTOp)KEHHE AOrOBOpa IO WHUIIMATHBE 3aKa3dhMKa BO3MOXHO B OJHOCTOPOHHEM
MOpSIIKE TIPH YCIOBHU OIUIAThl (PaKTHUECKH MOHECEHHBIX VICTONHUTENEM pacXoAoB IO OKa3aHHIO
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3aKa3yuKy YCJIyr, B TOM 4YHCJE OIUIaThl CTOMMOCTH 00OpynoBaHUsl (B COOTBETCTBHHM C HOPSIKOM
BBIIJIATHI, YCTAHOBJICHHBIM A0roBopoM win [lonoxenuem o Tapudax).

6.5. locpouHOe pacTop:keHHE AOrOBOpa MO MHUIMATUBE VICHOIHUTENS BOBMOXHO B CIy4ae HApYyLICHUS
3aKa34yuMKoOM CBS3aHHBIX C OKa3aHUEM YCIYT CBA3U TpC6OB3HPII71, YCTAHOBJICHHBIX 3aKOHOM M HACTOAIINM
JOTOBOPOM, B T. Y. HapyLICHHWsA MOPAJKA OIUIAThl OKa3aHHBIX YCIYT, M HEYCTPaHEHHUS yKa3aHHBIX
HapymCHI/Iﬁ B TeuyeHHe 6 MECALICB C OaThbl IMOJY4YCHUS 3aKa3zyuKoM YBCOAOMJICHHUA OT Hcnonaurens o
HaMepeHUH NMPUOCTAHOBUThH OKa3aHHUE yCIyT.

6.6. B ciyuae JOCpPOYHOrO pacTOp:KE€HHs AOrOBOpa 10 MHULMATHBE 3aKa3yMKa IIPU MOJKIIOUCHHOM
YCIIOBUM OILIATHI 10 «AOOHEMeHTY» - McromHuTeNnb coxpanseT 3a co0oil mpaBo 0TKa3aTh B Iepepacyere
A0OHEHTCKOH TIATHI 110 Tapu(pHOMY TUIaHY.

B stom ciiyuae McnoiauTens ocTaBiseT 3a co00i MpaBo aHHYJIMPOBaTh «AOOHEMEHT» 0e3 BO3BpaIleHUs
JICHE)KHBIX CPEACTB 3aKa3uHuKy

YciaoBus NpeaoCTaBJCHUA VCAVI CBA3SU IOPUIUYCCKUM JIMIIAM
U MHAUBUAYVAJBHBIM NPEANPUHUMATEIAM

7. HOpH}IOK H 0COOCHHOCTH OKa3aHMSI YCayr CBA3HU WPUANYECCKUM JUIAM U HHAUBUAYAJIbHBIM
npeanpuHuMaTeJIsiM.

7.1. VcionHuTeNb OKa3bIBaeT YCIYTH CBSI3M Ha OCHOBaHMU JloroBopa Ha okazaHue yciyr. Hacrosmuit
PernamenT siBnsieTcsl HEOTbEMIIEMOM YacThIO [JJoroBopa Ha oKa3zaHuE yCIyT.

7.2. 3aka3zynk 00si3aH B TeueHHe 5 paboumx JHEW yBeAOMHUTH VICIIOMHUTENS O CMEHE KOHTaKTHOTO
JIUIA, TO €CTh JIMLA, KOTOPOEe YMOJIHOMOYEHO 3aKa3uMKOM Ha pelIeHHe BO3HUKAIOUIUX TEXHUYECKUX U
OpraHHU3allMOHHBIX BOIPOCOB, CBA3aHHBIX C OKA3aHUEM YCIYT [0 JOrOBODY.

7.3.  3akazumk o00s3aH cooOmuTh VcrmomHuTEN0 B TedeHWe S5 paboumx gHEH 00 W3MEHEeHHH
PEKBHU3HUTOB (B TOM YHCIIE O CMEHE PACUETHBIX CUETOB, KOHTAKTHBIX HOMEPOB TeJIe()OHOB H IIp.).

7.4.  CTOpOHBI NPUHUMAIOT HEOOXOIMMBIE MEPBl K YPEryJIHMpPOBAHHUIO JIIOOBIX CIOPHBIX BOIPOCOB
MyTEM [IEPEroBOPOB.

7.5. B ciygae ecnmm CTOpOHBI HE AOCTHUTHYT COTJIACHS IyTEM IIEPETOBOPOB, CIIOPHBIE BOIPOCHI
MOJUIEKAT PACCMOTPEHUIO B YCTAHOBJICHHOM HOPSIIKE B CyZI€ B COOTBETCTBUH C 3aKOHOAATEILCTBOM PO.
7.6. B cnyuae mpemoctaBienuss OmepaTtopoM YCIyT CBS3W IO aKIUM aKIWH JPYyr C JOPYroM HE
CYMMHPYIOTCS.

8. llopsiiok pacyeros.

8.1. Ommara Ycmyr mpow3BOIUTCS cOTNacHO Tapudam, ykazaHHeIM B JloroBope. Pacuer crommocTn
NOTPEONCHHBIX YCIyr 3@ KaXKIObld MNPOLICAIIMNA MECSL OCYIIECTBISCTCS Ha OCHOBAaHHWU MJAaHHBIX
OMJTMHTOBOM CHCTEMBI.
8.2. ] yucna Kaxaoro Mecdua, CIEAYIOLIErO 3a PacyeTHbIM, CEpBep cTaTUcTUKU HcmonHurtens
ABTOMAaTHYECKU IPOU3BOJUT PacueT CTOMMOCTH YCIYr, MOTPEOIEHHBIX 3aKa3uWKOM, 3a pPacueTHBIH
MECSIII [T0 COCTOSIHMIO Ha | 4ucio Mecsia, Cieayromero 3a pacuetHelM. Ha 00beM noTpebiaeHHbIX Y eayr
BBICTaBJIICTCS CUET 3aKa3uuKy, KOTOpHIA C | 9mciaa KaxIoro Mecsla, CIEAYIOIIEro 3a PacyeTHBIM,
CTaHOBHTCS IOCTYIHBIM Ha MEPCOHANBHOW CTpaHMIlE 3aKa3yMKa Ha cepBepe CTATHCTHKH VcmoiaHUTENs.
YBenomiieHHE O HEOOXOIMMOCTH OIUIAThl BBICBUIAGTCS 3aKa3uMKy IO JJIEKTpOHHOH mourte. Pacuer
CTOMMOCTH TOTPEOJICHHBIX YCIOyr 3a Ka)KAbIM NPOLISHIINHA MECSL OCYLIECTBIAETCS Ha OCHOBAaHUH
JIAHHBIX aBTOMAaTHU3WPOBAaHHOW cHCTEMbI pacdyeToB 3a yciayru cBssu ECC (Bepcus 10 3.0), umerorei
CepTudukaT COOTBETCTBHS 10 cHcTeMe cepTudukaimu B odactu ces3u ot 06.06.2008.
8.3.  3aka3umk 00s53aH MOJHOCTBHIO OIUIATHTH CTOMMOCThH TOTPEOJICHHBIX Y CIIYr B TedeHue 15 aHel c
MOMCHTA BBICTABJICHUA CUYCTA. OTCYTCTBI/IC TEXHUYECKOH BO3MOYKHOCTH MOJIYy4YUThb BBICTaBJICHHBLIA B
COOTBETCTBHU C I1.8.2. HACTOALIETO JOTOBOPA CUET HE MO BUHE VCTONHUTENS HE SBISETCS OCHOBAHUEM
JUTSL OTCPOYKH TIIATEXKa.
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8.4. B cmyugae Hecormacus 3aka3unka ¢ CyMMOW BBICTaBIEHHOTO CUETa, OH UMEET MPAaBO B TEUEHHE
CpOKa OIUIATHI MOTPEOJIEHHBIX YCIYT OOpaTuUThCs K VICIoMHWTEN0 ¢ mUCbMEHHOW mpetensuei. Cpok
OIIaThl TOTPEONIEHHBIX YCIYr 3aKa3ddKOM TMPOJUIAETCS Ha CPOK PACCMOTPEHHs] TPETEeH3UU
Ucnonuurenem.

8.5. Omurata yciayr TpOW3BOAWUTCS B POCCHHCKUX pyOJsiX, HA OCHOBAaHHH CUETOB, €XKEMECSIHO
ABTOMATUYCCKU BBICTABIACMBIX CEPBECPOM CTATUCTUKU WUcnonaurens. OpI/IFI/IHaII C‘-ICTa-(I)aKTypI)I Hn aKTa
OKa3aHHBIX YCIIYT BBICHUIAETCSA 3aKa3yMKy B Hadajie Ka)J0ro Mecsla, CIeAYIOIIEero 3a PaCUeTHbIM, €ClIU
3T0 TpemycMorpeHo JloroBopoM. Ycayra mo JOCTaBKE JOKYMEHTOB ABISETCS IaTHOM. CTOpPOHBI
NPU3HAIOT, YTO OOMEH BBHIIIEYKa3aHHBIMU JIOKYMEHTaMH BO3MOXeH ¢ npumeHeHueM OLII1/ycunennoit
kBanudupoBanHol moanucu. CTOPOHBI MPHU3HAIOT PAaBHYIO IOPUAMYECKYIO CHIY COOCTBEHHOPYYHOI
nonnuck U OLI1/ycunenHoit kBan(UIMPOBAaHHON MOANMCH Ha cYeTax-(hakTypax, akTax OKa3aHHBIX

YCIIYT.
8.6.  Omnara Yciyr MOKeT MPOU3BOIUTHCS N0 OE3HATMYHOMY M HAIMYHOMY pacyery.
8.7. Ecnu 3aka3uuk He oraTtui BBICTABJIEHHBIM CYET B CPOK, YKa3aHHbIM B 1. 8.3 HacTosIiero

Pernamenta, McrionHuTe s ©MeeT MpaBo NPUOCTAHOBHUTH MPENOCTaBICHUE Y CITyTH 3aKa3uuKy.

8.8. Bo300HOBICHHE MTPEIOCTABICHUS YCIYTH 3aKa3uyMKy BO3MOYKHO TOJIBKO TIOCJIC BBIMJIATHI MOJHOM
CYMMBI 3aJI0JDKEHHOCTH. VconmHuTenb BIpaBe MoTpeOOBaTh BHIILIATHI TIEHW B pazMmepe 1% oT cyMMbI
JIOJIra 33 KKl J€Hb IIPOCPOYKH.

8.9. B kauectBe ofecriedyeHHUs] HMCHOJIHEHHs 3aka3unkoMm 00s3aTenscTB Mo JloroBopy, 3aka3zduk
00s13aH B TeueHue 15 (MATHAAUATH) JHEW ¢ MOMEHTA BBICTAaBIICHHS cyeTa 3a yciyru cBs3u (MHTepHeT)
€JIMHOBPEMEHHO OIUIATUTh 00ECIICUUTEBHBIH MJIATSXK B pa3Mepe MOJHON aOOHEHTCKOM TUIATHI IO Tapudy.

B cnyyae yBenmmueHust aOOHEHTCKOW IIAaTHl MO Tapudy 3akazduk 00sS3aH AOTUIATUTH Pa3HUILY
MEX]y OIJIaue€HHBIM paHee 00CCIICYMTEIBHBIM MIATEXKOM U a0OHEHTCKOH IUIATOW 10 HOBOMY Tapudy JI0
15 uncia Mecsa, CISIyrOIIEro 3a MeCsIIeM U3MEHEHUS Tapuda.

B cmyuae ecnu aboHeHTCKas maTa Mo Tapudy CHIDKAeTCs, TO TaKKEe CHUXKACTCS U
o0ecTeYnTeNIbHBIN TIATEX, U3HIIKA KOTOPOTO YUYUTHIBAIOTCS MIPU OIJIATE CIEAYIOILETrO CUeTa 33 YCIYTH
CBSI3U.

OOecnieunTenbHBI IUIATEK HCHONB3yeTcs: VcmonmHuTeneM B clyyae HEHCIIOJHEHUS WU
HEHAJJIe)KAIIEero HCIOJIHEHHUs ACHEXHBIX 00s3aTenbcTB 1o JloroBopy 3aka3zdmkom, JubO B ciiydae
pacrop>keHust Jloroopa mo MHHMLMATHBE 3aKa3zuWKa C OO0s3aTelIbHBIM NHCHMEHHBIM YBEAOMIICHHEM
UcnomauTens B cpok 3a 30 (TpuanaTh) KaJleHAapHBIX JHeH. B TakoM ciydae orurarta 3a TOCIeTHIN MeCsIl
MOJIb30BaHUS yCIyraMu 3aKa34MKOM HE BHOCHUTCS, a CIIUCHIBAETCS CyMMa 00ECIIEUNTEIbHOTO TUIATE KA.

B cinyuae B0300OHOBIEHHMS TONB30BaHUS YyciIyramMu Tmocie cnucanua cnomnurenem
00eCIIeUnTEeNNFHOTO TUIaTeXKa 3aKa3yWK OO0sS3yeTcs BHOBb BHECTH TOJHYIO CyMMY OOECHEeUHTEIbHOTO
ratexa (WM HEAOCTAIONIYI0 pa3HUIly) B TedeHWe 15 (mATHAAIATH) AHEW C MOMEHTa BBICTABIICHUS
CJICAYIOIIETo CYETa 3a YCIYTH CBA3U.

9. Yci10BHS IPHOCTAHOBJICEHHUS] OKA3aHUS YCJIYT U PACTOP:KeHMs A0roBopa.
9.1. UcnonHuTenb UMEET MpaBO NMPUOCTAHOBUTH OKa3aHUE YCIyr B ciayyae Hapyuenus m.m.3.2.1, 3.2.3,

3.2.5.,3.2.12., 3.2.13, 8.7, 8.9 HacTosmero PermaMenTa, a Takke B MHBIX CIy4dasx, MPeAyCMOTPEHHBIX
JloroBopoM /1K 3aKOHOM.

9.2. 3aka34yuk 00s3aH 3apaHee MUChbMEHHO YBeAOMUTh McmonaHuTeNs o amuTenbHoM (0ojiee OJTHOrO
Mecsilia) He HCIOJIb30BaHUH Y CIIYT.
9.3. JlocpodHOe pacTOopKeHHe IOTOBOpa MO MHHUIMATHBE 3aKa3uhKa BO3MOXKHO B OJHOCTOPOHHEM

NOpSIIKE TIPU YCIOBHU OIUIAThl (PaKTHYECKH MOHECEHHBIX VICTONHUTENEM pacXoAoB IO OKa3aHHIO

3akazuuky Ycayr u yBemomwsieHus Mcnommurtens 3a 30 (TpuauaTth) KalleHAApHBIX JHEH 110

IPEANoJaraéMoro MOMEHTa pacTopxkeHus. B ciyuae HeyBemomiieHus 3akazuukoMm lcrnonHutens B

YKa3aHHBIH CPOK 00eCIeUnTEbHBIN TIIATEeXK YACPKUBACTCS B O3y VcmonmHuTe.

9.4. JlocpouHO€E pacTOpkKeHUE JOroBopa o MHUIMaTuBe McrnonHuTe s BO3MOXKHO B CIydae HapylleHUs

3aka3zyuKkoM TpeOOBaHUM, YCTAHOBJIEHHBIX 3aKOHOM U J[OroBOpoM, B T. Y. HapYyUIEHMs MOPSAIKA OIIaThI
13



YCIYT, U HEYCTPAaHEHMs YKa3aHHBIX HapyLICHWH — [0 MCTEYEHHIO 6 MECSLEB C JaThl HAIPaBJICHUS
3aKa3uuKy yBeJOMIJICHHUS B TIMCbMEHHON (opmMe OT VcromHuTens 0 HAMEpeHUH IPHOCTAHOBUTh OKa3aHUE
Ycnyr/pactoprayth Jlorosop.

9.5. Hcnonxutens UMeeT MpaBO B OJHOCTOPOHHEM MOpsaKe 0e3 yBeNOMJICHUS 3aka3dMKa H3bIMaTh
BbIIeIeHHBIN 3aka3unky [P-angpec B ciydae ecnu 3aka3uuk B TedeHHE 2 (IByX) MECAIEB HE OILIAYABaET
yenyry u (win) y 3aka3uuka OTCyTCTBYET Tpaduk.

10. YcaoBuS 0ILJIATHI VCJIVI O KAOOHEMEHTYV»

«AOoHEMEHT» O(OpMIIIETCS CaMOCTOSTETIbHO 3aka3umkoMm, JMOo uepe3 McmomHurtens mo mpockOe
3aka34rKa, U3JI0’)KEHHOW B MTMCBMEHHOM MM YCTHOHM opme.

[Mlpu omnare 3aka3zunkoMm yciyr Ha 6 MecsneB — N0 «AOOHEMEHTY» MpPeNOCTaBIseTCS CKHIKA Ha
a0OHEHTCKYIO iaty B pasmepe 10%.

[Mlpu omnare 3aka3zunkoMm yciyr Ha 9 mecsneB — N0 «AOOHEMEHTY» MpPeNOCTaBIseTCS CKHIKA Ha
a0OHEHTCKYIO IIaTy B pasMepe 15%.

[Mpu ommare 3aka3zunkoMm ycinyr Ha 12 MecsueB — MO «AOOHEMEHTY» MpPENOCTaBIseTCs CKUIKAa Ha
a0OHEHTCKYIO Iaty B pasmepe 20%.

[Tpu mpuocTaHOBIECHUN OOCTYKHBaHUs yCIyT mepepacdeT aOOHEHTCKOH IUaThl o «AOOHEMEHTY» He
MIPOU3BOAUTCS.

[Ipu 1OCPOYHOM PACTOPKEHHH JIOTOBOpa 3aka3zunkoMm VICTIONHUTENh OcCTaBIseT 3a COOOH MpaBo
aHHYJIMpOBaTh «AOGOHEeMeHT» Oe3 Bo3BpaTa/mepepacuéra ICHeKHBIX CPEICTB.

11. OTBETCTBEHHOCTh CTOPOH

11.1. HcmomHuTens HE OTBeYaeT 3a CoOAepKaHHE WHOpMAIHH, TMepenaBaeMon (TorydaeMon)

3aKa3ymKoM, a TaKKe 3a Bpeld, KOTOpPHI mepemaBaemas (Toiaydaemas) mH(OpMAIs MOXXET HAHECTH

3aKa3uuKy WIN TPETHUM JIMILIAM, 34 UCKIIOUeHHEM coOCTBeHHON nH(opMarmu McrnomHuTens.

11.2. McnoaHUTENb HE HECET OTBETCTBEHHOCTHU:

- 3a 3a7epKKU M yXyJIIEHHEe KadecTBa M IOJHOTHI MPEIOCTABISIEMbIX YCIYT IO NPUYMHAM, KOTOpbIE

IPSMO WJIM KOCBEHHO HAaXOSTCS BHE 30HBI OTBETCTBEHHOCTH VcnonHuTENS;

- IlepepsiBbl B paboTe 000pynoBaHus 3aKa3unKa, BbI3BAHHbIE IIPEKPAILEHUEM TOAAYH IEKTPOIHEPIHH Y

3aKa3yuka;

- OtcyTcTBHE 3a5BOK OT 3aKa3uMKa, CBA3aHHBIX C HEMOJIYYEHHEM YCIYT 0 NPUYMHAM TEXHUYECKOTO

XapakTepa;

- 3a n3MeHeHue pabounx XapaKTEepPUCTHK 000pYJOBaHMs, BOSHUKIIHNX HE 10 BUHE VICHOIHUTENS.

11.3. 3aka3ynk CcaMOCTOSITETPHO OTBEYaeT 3a YCTAaHOBKY WIPOTPAMMHOTO OOECNedeHus, €ero

(yHKIMOHUPOBAaHKE, a TAKXKE colepaHue MH(POpMaLnH, NepeaaBaeMOil UM MM WHBIM JIMIIOM IIOJ €ro

CETEBBIMU PEKBH3UTAMH, 32 €€ JOCTOBEPHOCTh, YUCTOTY OT MPETEH3UH TPEThUX JIMI U IPAaBOMEPHOCTH €€

pacIpocTpaHeHusl.

11.4. 3aka3uuk, UCIONB3yd YCIyTd VICTIOTHUTENS, CAMOCTOSATENFHO OTBEYAET 3a BpeH, MPHINHEHHBIN

€ro JesHUSIMHU (JIMYHO WM WHBIM JIULOM MOJ €r0 CETeBBIMH PEKBU3UTAMH) JIMUHOCTH MM MMYLIECTBY

rpaxJaH, OPUAMYECKHX JIML, TOCYy1apCTBa WM HPABCTBEHHBIM IIPUHLIMIIAM OOIIECTBA.

11.5. B cnyvae ucnoin3oBaHMs 000pyAOBaHWs 3aka3uuka VICIOJHUTENIh MPOU3BOAUT TECTUPOBAHUE

YCIYTH TP TOAKIIOYCHUH C TIOMOILIBI0 COOCTBEHHOTO O0OPYAOBaHMS U HE HECET OTBETCTBEHHOCTH 32

Ka4eCTBO MPENOCTABIICHHS YCIIyTH, €CIM BO3HUKIIKE HEHCIIPABHOCTH CBSI3aHbI C PaboTON 000pYyI0BaHUS

3aka3uuka.

11.6. B ciyyasx, He TmpeayCMOTPEHHBIX HACTOSIIUM PermamenTom u JloroBopoM Ha OKa3aHHE YCIyT

CBsI3H, CTOpOHBI HECYT OTBCTCTBCHHOCTL 3a HCBLINIOJHCHUC WJIM HCHAWJICKAIICC BBIIIOJIHCHHUE CBOUX

00s13aHHOCTEH TI0 HAcTOsAIIeMY JJOrOBOPY B COOTBETCTBHH C ICHCTBYIONIUM 3aKOHOAATEILCTBOM PD.

11.7. B cnyyae BO3HHUKHOBEHHS OOCTOSTENBCTB HEMPEOAOJUMON CHIIBI, K KOTOPBIM OTHOCSTCS

CTUXUHHBIC OCJICTBUSA, aBapHM, IOXKApbl, MACCOBbIC OECHOpsAKH, 3a0aCTOBKH, BOCHHBIC JCHUCTBUS,
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MPOTUBOIIPABHBIE JEWCTBUS TPETHUX JIUIl, BCTYIUICHHE B CHJIY 3aKOHONATENBHBIX aKTOB, CTOPOHBI
OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH 32 HEWCIIOJTHEHHE B3SITHIX Ha ce0sl 0053aTeIbCTB, €CIN JTOKAXKYT,
YTO HEHCIIOTHEHUE 00513aTeNIECTB MPOHU30IILIO BCIEACTBHE OOCTOATENBCTB HETPEOJOTUMON CHITBI.

11.8. B cnyuae mpuunHeHus yiiep0a 0OOpYJIOBaHUIO B pe3ylbTaTe yaapa MOJHHH OTBETCTBEHHOCTh
HeceT 3aKa3vuK.

11.9. B cinyuae ¢ukcupoBaHus HapylieHus AOOHEHTOM mpaBwil HacTosmlero Pernamenta McnomHurens
BIIPaBe MPUOCTAHOBUTH B OTHOIIICHUH 3TOT'O TOJIh30BaTENs OKa3zaHue yciyT. [IpHocTaHOBICHUE OKa3aHUs
AOOHEHTY yCIIyT TPOAOJDKACTCS IO BBISCHEHHS BCEX OOCTOSTENBCTB JAHHOTO WHIMICHTA M MOJIyYCHUS
OT HapymuBIIero npaBuia Periiamenta AOOHEHTa NMHCBMEHHOTO OOBsCHEHMs. He mpemocraBiieHue
MUCBMEHHOTO OOBSICHEHHUS WX HE YCTPaHEHUE HapylieHUsI AOOHEHTOM B TeueHHE 6 (LIIECTH) MECSIIEB CO
JHs yBemomiieHUs: AOoHeHTa O HapyimieHud Pernamenta, naer VICHOMHHUTENI0 TPaBO JOCPOYHOTO
pacTopkeHus ¢ TaKUM AOOHEHTOM COOTBETCTBYIOIIICTO JJOIOBOPa Ha OKa3aHUE YCIIyT.

11.10. 30H0# OTBeTCTBEHHOCTU VICTIONMHUTENS MPH OKA3aHUU YCIYT SIBISETCS ceTh cBs3u Omeparopa.
I'panuiieil 30HBI OTBETCTBEHHOCTH VICIIOJNIHUTEIIS NIPU OKa3aHUM YCIIYT SABJSCTCS a0OOHEHTCKAs JIMHUS OT
y3ia cBsi3u OrnepaTopa /10 MOMEIIEHHs 3aKa3uuKa, TJie YCTAaHOBICHO 000pyToBaHKe 3aKa3yrKa. 3aKa3uuK
CaMOCTOSITeIbHO oOecreunBaeT (yHKIIMOHUPOBAHHE OOOPYJOBaHHS B CBOCH 30HE OTBETCTBEHHOCTH,
yCTpaHSCT HEUCIPABHOCTH, CBs3aHHBIE C HEPaOOTOCIIOCOOHOCTRIO OOOpYIOBaHMSA, a B Clydae
HEBO3MOYKHOCTH YCTPaHUTh 3TH HEMCIIPABHOCTH CAMOCTOSTEIILHO ITPOU3BOMUT 3aMEHY 000PyI0BaHUS.
11.11. HcnonHuTenh HE HECET OTBETCTBEHHOCTH 3a KA4eCTBO IPEIOCTABISEMBIX JOMOJTHHUTEIBHBIX
cepBucoB (B ToMm uncie BKonrakre, [Ipooku, ['opockomn, [Toroaa, ivi.ru, urpsl, Menuaruieep, Youtube) B
clly4ae, €ClIM OHM He (DYHKIMOHUPYIOT IO TNPHUYMHAM, HAXOISIIMMCS BHE 30HBI OTBETCTBEHHOCTH
Ucnomautens. cnoaHUTENh BIIpaBe U3MEHATH NIEPEUCHb JOMOTHUTEIHHBIX CEPBUCOB B OJJHOCTOPOHHEM
nopsiake. C MEeHCTBYIONIMM MIEPEYHEM JIOTIOJTHUTEIIBHBIX CEPBUCOB MOKHO O3HAKOMUTHCSI B MHTep(derice
TB-npucTaBky.

12. 3aKI04YnTeIbHbIE M0JI0KEHUST

12.1. Bce wusMeHeHusi PermaMeHTa CUHMTAOTCS ACUCTBUTENBHBIMU, €CIM OHM pPa3MELICHbl Ha
odummaILHOM caifte 1o aapecy http://www.profintel.ru He meHee yem 3a 10 gHElN 10 Havama WX JEHCTBHA.
12.2. PermamenT okazanus yciyr cBs3u W I[lomoskeHme o Tapudax SBISIOTCS HEOTHEMIIEMOW YacThIO
JoroBopa o mpemocTaBieHUN YCIyT CBsA3U. B cirydae ecnm monoxenns Perimamenra w/wmm [lonoxenus o
Tapudax npoTUBOpeyaT yciaoBusM JloroBopa, npuMeHs0TCs 1ojoxeHus Jlorosopa.

12.3. HcnomHuTens MOATBEPXKIAeT, YTO HE SIBIETCS CyOBEKTOM KPUTHYECKHA HH(DOPMAIMOHHOMN
WHPPACTPYKTyphl M HE HUMEET B CBOEM BEICHWU OOBEKTOB KPUTHUECKOH wH(popMannonHoit 15
UHPPACTPYKTYphl. TpeOoBaHUS MO 00ECTIEUSHHIO 3HAYMMBIX O0BEKTOB KPUTHUECKOH HH(DOPMAMOHHOMN
uHppacTpykrypsl P®, yrBepxknmenusie Ilpukazom ®@enepanbHOil CiykObl TO TEXHHYECKOMY U
AKCTIOPTHOMY KOHTpor0 Ne 239 ot 25.12.2017 r., k McnoHUTENI0 HE NPUMEHSFOTCSL.
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